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NEPEXOJ] YYACTHUKOB HALLMOHANTbHOM
CUCTEMbI AKKPEAUTALIUN
HA NPUMEHEHUE MEXXOYHAPOOHOIO CTAHOAPTA ISO/IEC17025:2017

Anexkcanpgp NeHHagbeBUY
JinTBaK

[vpekTop [lenaptameHTa perynsaTopHon
NoONNTUKM MUH3KOHOMpPa3BuTUs Poccuu,

Mpencenatens paboyer rpynnbl No nepexomy
YYaCTHMKOB HALMOHANbHOW CUCTEMBI
aKKpeaMTaLmMm Ha MeXXAyHapoaHbIV CTaHAapT
NCO/M3K 17011-2018 1 noaroToBke
HaLMOHANIbHOW CUCTEMBI K OLleHKe
Ha COOTBETCTBME MEXAYHaPOLHbIM
CTaHOapTaMm

YBa)kaeMmble Kosneru!

[loBepue K pe3ynbTatam uccnenoBaHuin (uc-
NbITAHUI), U3MEPEHU N KAaNMBPOBKMN HAMPAMYHO
CBAA3aHO C KOMMETEeHTHOCTbIO NnabopaTopum, He-
NOCPeACTBEHHO BbIMOMHAKLLMX AaHHbIE paboThbl.

B ceHTAabpe 2019 Ha TeppuTopun Poccnmckon
®epnepaunu BBeAEH B AeVCTBME MEXIOCYAapCTBEH-
HbIn cTangapT FOCT ISO/IEC17025-2019 «O6uwme
Tpeb0oBaHUSA K KOMNETEeHTHOCTU UCMbITAaTebHbIX
N KanMBpoBOYHbIX NabOPaTOPUIM» NOEHTUYHbIN
MeXxayHapoaHoMy ctaHpapTy ISO/IEC17025:2017,
BCTYNWAW B CUNy U3MeHeHunsa B Kputepuu
aKKpeaunTauuu, yTBepx/aeHHble NpuKa3om
MwnH3K0oHOMpa3BuTna Poccun ot 30 Mada 2014 r.
N 326.

B nomouyb no nepexony Ha HOBble TpeboBa-
HNA HauMOHaNbHBIN MHCTUTYT aKKpeanTauunm
PocakkpeauTtaunm noarotToBuN A5 3aaBUTeNeN,
aKKpPeAWTOBAHHbIX B HaLlMOHaNbHOW CMCTeEMe
aKKpeaMTaumnn NnL, a TakXKe 3KCNepTHOro coob-
LLLecTBa CONOCTAaBUTENbHbIN aHanM3 TpeboBaHUN
FOCT ISO/IEC17025-2019 n TOCT NCO/M3K17025-2000,
aHKeTy camMo06cnefoBaHMA COOTBETCTBUSA Tpe-
6oBaHmam FOCT ISO/IEC17025-2019, Tabnuuy
co6nr0eHNs KpUTepreB akkpeamTaLmm
n FOCT ISO/IEC17025- 2019.

BHeLpeHwue HoBbIX Tpeb0oBaHMIM NO3BONNUT Nabo-
paTopuAM NPOAEMOHCTPUPOBATL KOMMETEHTHOCTb
1 CNOCOBHOCTb NOJTy4aTb AOCTOBEPHbIE pe3ynbTaThl,
OCYLLeCTBIATL AENCTBUA NO YNPaBIeHNUO PUCKaMu
1 BO3MOXXHOCTAMM, CO3[1aTb OCHOBY /11 MOBbILLE-
HWA Pe3yNbTaTUBHOCTU CUCTEMbI MeHeXXMeHTa
1 ByneTt cnocobCcTBOBATH NPU3HAHMIO PE3Y/LTATOB
nabopaTopHOM AeATeIbHOCTU Ha MeXXAYHAPOLHOM
ypoBHe.




B Hosbpe 2017 roga BbllLia HOBas BepCuns MexkxayHapoaHoro ctaHfapta ISO/IEC17025«06wme Tpe-
60BaHWA K KOMNETEHTHOCTU UCMbITaTeNbHbIX M KaNMBPOBOYHbIX Ta00PaTOPUin».

Pesontounen feHepanbHoOM accambnen MexayHapoLHOM OpraHn3aLmnm no akkpeamTtaumm nabopa-
Topmin (ILAC) oT 4 Hosbpsi 2016 1. N2 15 yCTaHOBNEH TPEX/IETHUIA Neprof nepexosa UCnbITaTeNbHbIX
1 KanMBbpOoBOUHbIX NabOPaTOPUN Ha AEATENIbHOCTb N0 HOBOW BEPCUM MEXAYHAPOAHOro cTaHaapTa
ISO/IEC17025:2017.

YKa3aHHOe 03HAYaeT, YTo UCMbITaTeNlbHble NabopaTopuK (LEHTPbI) U KaNMBPOBOYHbIE TaGopaTopuy
L0/IKHbI ObITb OLEeHEeHbI Ha COOTBETCTBME HOBOMY cTaHaapTy ISO/IEC17025:2017 k Hosibpto 2020 roga.

MexrocyaapctBeHHbin ctaHgapT FOCT ISO/IEC17025-2019 «O6wwme TpeboBaHMA K KOMNETEHTHOCTK
MCNbITaTeNbHbLIX U KaNMBPOBOYHbIX 1abopaTopu»Bbiil NOArOTOBNEH PecnybinKaHCKUM YHUTapHbIM
npeanpusatnemM «benopyccknm rocylapcTBEHHbIN LEeHTP aKKkpeamnTaumm» Ha 0CHoBe COBCTBEHHOro
nepeBOa Ha PYCCKMM A3bIK aHMN0A3bI4HOM Bepcun ctaHgapTa ISO/IEC17025:2017 General requirements
for the competence of testing and calibration laboratories.27-28 noHa 2019 roga B r. [ATMropcke Ha
55-M 3acefaHnn MexxrocynapCTBEHHOrO COBeTa Mo CTaH4apTM3aunn, MeTpoornm n ceptTuduKkaumnm
npuHaT FOCT I1SO/IEC17025-2019.

HoBbIn MeXKrocyfapCTBeHHbIN cTaHaapT 3ameHnn FTOCT NCO/M3K 17025-2009. [lokyMeHT BBeeH
B JeNCTBME B KayeCTBe HALMOHANbHOro cTaHaapTa 1 ceHTsibpsa 2019 roaa. PeweHne 06 3ToM 6b110
npuHAaTo Pocctangaptom 15 nona 2019 roa.

Cpa3sy xotenocb 66l 0TMETUTD, 4TO PefiepanbHas Cy»ba No akkpeamTaumm elle B Havasne 2017 roga
MHOpPMMPOBana o NPeacToALLeM nepexoge kK Hosow pefakumm ISO/IECT17025. Ha oduumansHoM cante
PocakkpeauTaumm 6bina faHa CCblika Ha canT MexxayHapo4HOM OpraHn3aummy No CTaHgapTm3aunm, roe
MOXXHO 6bI10 NOAPOOHO 03HAKOMUTLCSA C MaTePManaMm No Nepexody Ha HOBbIM CTaHAAPT 1 NpuobpecTtu
ero OPUrMHAsIbHYH aHI0A3bIYHYH BEPCUHO.

PaboTbl Mo NOArOTOBKE M perncTpaunm opuLnanbHOro nepeBoia Ha pyCcckum A3biK MeXXayHa-
pogHoro ctaHgapTa ISO/IEC17025:2017 NpOBOAMNNCH TEXHUYECKMM KOMUTETOM M0 CTaH4apTM3aumnm
«OueHka cootBeTcTBMS» (TK 079) B pamMKkax peanv3aumm MporpamMmbl HaLMOHANbHOW CTaHAAPTU3aLMUM
Ha 2018 rof. Pycckos3blyHan Bepcmns MexxayHapoaHoro ctaHaapta ISO/IEC17025:2017 no uHuumatmse

YTO HEOBXOOMMO COENIATb JIABOPATOPUAM B BJ/INMAMLLEE BPEMA?

« [lpoBecT caMOOLIeHRY, eCciv 3TO eLle He cAenaHo.

+  OdopMuUTb aHKeTy caMoobcnenoBaHnA Ha cooTBeTcTBMe TpeboBaHmaM TOCT ISO/IEC17025-2019,
TO eCTb OL€HWUTb, KaK1e U3MeHEeHNA He0bX0AMMO BHECTU B [JOKYMEHTALMI0 CUCTEMbI MEHEMEHTA, YTOObI
COOTBETCTBOBaTb TPeOOBaHMAM HOBOIO CTaHAApTa.

+  AKTyanu3npoBaTb JOKYMEHTALMIO CUCTEMbl MEHEOHMEHTA.

+ [MpoBecTv BHYTPEHHUIA ayanT No peannsaumnm o6HOBIEHHbIX TPe6oBaAHUIA.

+ PaspaboTatb nnaH MeponpuATHiA, HaNpaBeHHbIX HA NMOBbILLEHNE YPOBHA KOMMNETEHTHOCTM NepcoHana.

TpefoBaHmil
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PafoTa ¢ nepconanoM

MEXOYHAPOOHbIA CTAHOAPT




PocakkpeauTaunu 6bina 3apernctpuposara Bo PIYM « CTAHOAPTUH®OPM» 1 pa3melleHa Ha canTe
MexxoyHapoaHow opraHusaumnmy no ctaHgaptmsaumm 1SO B 2018 ropay.

Taknm 06pa3oM, U3MeHEHMS He JO/MKHbI ObI CTaTb 415 UCMNbITaTebHbIX U KannBpoBOYHbIX 1abo-
PaTOPU HEOXXNAAHHOCTBHO.

lMprka3om PocakkpenuTaumm ot 9 aBrycta 2019 roga N2 144 yteeprkaeH N1aH nepexofa y4acTHUKOB
HaLMOHANbHOM CUCTEMbI aKKpeauTaLmMmM Ha MpUMEeHeHne MexxayHapoaHoro ctaHgapta ISO/IEC17025:2017.
B 3707 »xe AeHb nHdopmauuma bbina pasMeLlieHa Ha opuLmanbHOM cante Pocakkpeautaum.

Xoy4eTcsi OTMETUTD, 4TO 1abopaTopum, 3apaHee U3y4YMBLLNE HOBYH BEPCUIO MEXXOYHAPOAHOIO CTaH-
[apTa, KoTopbIn Ansetca ocHoBow Ans FOCTa, 1 3a6n1aroBpeMeHHO roTOBMBLLMECS K Nepexody, cenyac
He UCNbITbIBAKOT 3aTpyAHEeHNIN. Takne nabopaTopun ecTb, U Ha nocsiefHeM 3acefaHunn Komureta no
BOMPOCaM [esTeNbHOCTM UCMbITaTeNbHbIX TabopaTopumin (LeHTpoB) npu O6LLeCTBEHHOM COBETE Mpw
Pocakkpeantaummn nx npencraBuTen 4enmnancs ¢ Koasieramm CBOMM OMbITOM.

Camoe BaXKHOe, 4TO He0BX0AMMO Y4NTLIBATL, — 0653aTeNbHOE NPUMeHEeHVe CTaHAapTa akKpeanTOBaH-
HbIMV N1ab0PaTOPUAMMN HAYMHAETCA CO [HA BCTYMNEHUS B CUITY U3MEHEHUI B KpUTEPUM akKpeanTaumm
1 nepeyveHb CTaHAAPTOB, COBNtOLEHMEe TpeboBaHMI KOTOPbIX 06ecneynBaeT COOTBETCTBUE KPUTEPUAM
aKKpeguTauuu.

MprKka3omM MuH3koHoMpa3suTua Poccmm ot 19 asrycta 2019 . N2 506 «O BHeCeHM U3MeHeHWU B NpKKa3
MwuH3KOHOMpPa3BuTKA Poccmm oT 30 Mas 2014 1. N2 326 «06 yTBepxaeHun KpuTtepures akkpeauTaumm,
nepeyHs OKYMEHTOB, MOATBEPXKAAOLLMX COOTBETCTBME 3a9BUTENS, aKKPEANTOBAHHOIO /MLA KPUTEPUSAM
aKKpeauTauun, 1 nepevHs JOKYMEeHTOB B 06/1aCTK CTaHAAPTU3auuu, cobnoaeHne TpeboBaHNM KOTOPbIX
3aABUTENIAMU, aKKPEeLUTOBaHHbIMU LMK 06ecrneyvBaeT NX COOTBETCTBME KPUTEPUAM aKKpeanTaLmMm»
(3apernctpupoBaH MuHtocToM Poccun 12 ceHTabpsa 2019 1., permcTpaumnoHHbIi N2 55912) BHeceHb!
M3MEHEHUSI B KPUTEPUM aKKpeanTaLMm UCMbITaTeNIbHbIX U KannbpoBOYHbIX N1abopaTopun, a Takke B
MepeyeHb [OKYMEHTOB B 06/1aCTW CTaH4apTM3aLUmMm, cobntofeHre TpeboBaHNIM KOTOPLIX 3aBUTENAMN,
aKKpeaMTOBaHHbIMK ML aMKn 06ecrnevnBaeT Ux COOTBETCTBME KPUTEPUAM aKKpeanTaLmun, B 4acTu Tpe-
6oBaHun FOCT ISO/IEC17025-2019.

/I3MeHeHVs B KpUTEPUM aKKpeaUTaLmum NPUHATLI, NO3TOMY Te 1abopaTopum, KOTOPbIe He roTOBbI Ha
CerofHALWHMM feHb K paboTe Mo HOBbIM TPeHOBaHMAM, [OMIXKHbI peann30oBaTh NJaH nepexoaa.

JlabopaTopusaM, KOTOpble Nofany 3asBeHne Ha OKa3aHue roCyfapCcTBEHHbIX YCIyr [0 BCTYMNIeHUS
B CUJTy U3MEHEHWIN B KPUTEPUM aKKpeauTaunuu, T.e. o 24 ceHTa6ps 2019 rofa, npeocTaBasnach BO3-
MOXXHOCTb CAeNaThb BbI6OP — Ha COOTBETCTBME TPeOOBAHMAM KaKoro CTaHAAPTa MPOBOAUTL X OLLEHKY:
FOCT NCO/M3K 17025-2009 nnm TOCT I1SO/IEC17025-2019. He 3abbiBasi npu 3T0M 06 06513aTeNbHbIX
TpeboBaHMAX KPUTEPUEB aKKpeanTaLuu.

O cBoeMm BbI6Ope 3TV 1abopaTopum AOMKHbI yBeAOMUTL PoCakkpeanUTaUmIo 1 pyKOBOAUTENS SKCNePTHON
rpynnbl. YBefoMeHve 0popMAAeTCsA B NPOM3BOIbHOM (hOpMe, MOANMCHIBAETCA PYKOBOAUTENEM HOpUANYe-
CKOr0 INL@ UV INLLOM, KOTOPOE BbICTYMAeT OT ero UMeHu, TMbo NHAMBKAYANbHbLIM NPeAnpUHUMATENEM.

Y10 HeobxoaMMO caenaTb abopatopusam B b kanilee Bpems?

MpoBecTn CaMOOLIEHKY, eC/in 3TO eLle He CAeNaHo.

OdopMunTb aHKeTy caMoobCieloBaHNst Ha cooTBeTCTBMe TpebosaHuam FOCT ISO/IEC17025-2019,
TO eCTb OLeHUTb, KaKune U3MeHeHNss He0BX0AMMO BHECTU B AOKYMEHTALMIO CUCTEMbl MEHEXKMEHTA,
4TOObI COOTBETCTBOBATH TPEOOBAHMAM HOBOrO CTaHAAPTa. AKTYyanM3npoBaTb JOKYMEHTALMNK CUCTEMDI
MeHe[)KMeHTa. [1poBeCTM BHYTPEHHMI ayauT No peann3aumm 06HoBNEHHbIX TpeboBaHui. Pa3paboTtatb
MaaH MeponpuAaTAM, Hanpas/IeHHbIX Ha MOBbILLEHWEe YPOBHA KOMMNETEHTHOCTW NepcoHana.

B pamMkax yTBepXAeHHOro nnaHa nepexoaa Ha eamHon obpasosatensHon nnatdopme HCA 6ecnnaTHo
OTKPbIT AOCTYN K y4e6HOMY OHNaNH-KypCy A3MaTCKO-TMXOOKEAHCKOro 06beAnHeHNs No akKpeauTaLumum no
BHECEHHbIM U3MeHeHusaM B cTaHfapT ISO/IEC17025. Kypc ananTvpoBaH cOTPYLHUKaMMU HaumoHanbHoro
VHCTUTYTa aKKpeanTaLmnm 1 COCTOUT U3 BUALONEKLNIA, Mpe3eHTaunn n aokymeHtos APAC no npuMeHeHuo
MexkayHapogaHoro ctaHgapTa ISO/IEC17025, nepeBefeHHbIX Ha PYCCKUM A3bIK.

Peanu3auumsa 3Toro NnpoekTa cTana BO3IMOXXHOM 61arofaps noanuncanmio Pocakkpegutaumen B 2017 rogy
L0rOBOPEHHOCTN O B3aMMHOM MPU3HAaHWUK A3MaTCKO-TMXOOKEaHCKOW OpraHmn3aLmnm no akkpegntaumm
nabopatopun APLAC MRA v uneHcTtBa B APAC nocne cansaHua 1 sHBaps 2019 roga APLAC n PAC.




[lononHutensHo HaumoHanbHbIV MHCTUTYT akkpeauTaunmn Pocakkpeamntaumm ¢ 19 asrycra 2019 roga
peanunsyet 06HOB/IEHHbIN 06Pa30BaTe IbHbIN NPOEKT AN 3aABUTeNIeN, aKKPeAUTOBAHHbIX JINLL, TEXHN-
4eCKMNX IKCMepToB 1 3KCMepPTOB N0 akKKpeaAUTaLnK No akTyaslbHbIM BOMPOCaM peannsaLmm nepexosa Ha
HOBYtO Bepcumto cTanaapTa ISO/IEC17025, 0CHOBHBIM M3MEHEHUSIM 1 ero MPaKTUYeCcKoMy NPUMEHEHNIO
nabopartopusamMu.

Mprka3om PocakkpeauTtaunm ot 9 asrycta 2019 roga N2 144 yteeprkfeH [11aH nepexona
Y4aCTHUKOB HALMOHANIbHOW CUCTEMbI aKKpeauTaLUnmn Ha MpUMeHeHne MexxayHapoaHoro
ctaHpapta ISO/IEC17025:2017. B 370T e AeHb MH(OopMaLms bbina pasmelleHa Ha ouLmn-
anbHOM canTe Pocakkpeantauunm

B nomoLLb akkpeaAWTOBAaHHbIM B HALMOHAIbHOW CMCTEME aKKpeaUTaLum ncnbitatenbHbIM nabopato-
pusM (LeHTpaM) 1 KaNMOPOBOYHbLIM NabOPATOPUAM, 33FBUTENAM HA aKKPEAUTALMIO HA COOTBETCTBUE
TpeboBaHuaM MOCT ISO/IECT17025-2019, a TakKe 3a9BUTENAM Ha pa3peLlleHne Ha NCNoIb30BaHne
KOMOUHMPOBaHHOrO 3HaKa ILAC (npuka3 MuHakoHoMpa3eutus Poccum oT 22 Mas 2014 1. N2 283 «06
YCTAHOB/IEHNW N306paXKeHNA 3HAKa HALMOHANbHON CUCTEMbI aKKPeAUTaLMKN U NOPAAKA NPUMEHEHS
M306paXkKeHNs 3HaKa HALMOHANbHOW CUCTEMbI aKKPeAUTaLMmy, C U3MEHEHUSAMU, YTBePXKAEHHbIMU
npuKasoM MuHakoHoMpa3suTusa Poccn ot 27 espans 2019 1. N2 89, ycTaHaBmBatoLLme TpeboBaHmA
Ha NPUMeHeHNe aKKpeANTOBaHHbLIMU INLAMUN 3HAKa HALMOHAIbHOW CUCTEMbl aKKpeauTaLumm 1 Kom-
HGVHMPOBAHHOTO 3HAKa HALMOHAIbHOM CUCTEMbI aKKpeaUTaLmMKW, KOTOPbIV CBUAETENIbCTBYET O CTaTyce
yyacTuna PocakkpeamTaumm B MeXxayHapoaHOW OpraHn3aLmnm no akkpeauTaLum nm B 4OroBOPEHHOCTAX
0 B3aVMHOM MNPU3HAHMUM B PaMKaX MeX/1yHapOAHOM OpraH13aLmm no akkpeamTaumum) HaumoHanbHbIM
WHCTUTYTOM aKKpeamTaumm Pocakkpeamtaumm pa3paboTaHbl ciefytolme JOKYMEeHTb:

ConoctaButenbHbiv aHanms FOCT ISO/IEC17025-2019 n TOCT MCO/M3K 17025-2009

(npunoxkeHue N2 1);

AHkeTa camoobcnefnoBaHua cootBeTcTBUst TpeboBaHuam FOCT ISO/IEC17025-2019 «O6wme
TpeboBaHMA K KOMMETEHTHOCTU UCMbITATeSIbHbIX U KaniMbpoBOYHbIX 1abopaTopun»

(npunoxeHwue N2 2);

[exknapaumsa o cootBeTcTBMM nabopatopum TpeboBanmam MOCT ISO/IEC17025-2019 «06wme
Tpeb0oBaHMA K KOMNETEHTHOCTM UCMbITaTebHbIX U KaIMBPOBOYHbLIX labopaTopuiny

(npunoxkeHue N2 3).

YKa3aHHble [JOKyMeHTbl PocakkpeanTaLmen BKIKOYEHbI B C1eflytoLive NPOoeKTbl, MOArOTOBNeHHbIe

K YTBEPXXOEHWIO:

- TToNNTUKa HAaLMOHAbHOMO OpraHa No akkpeauTaL MM Mo UCnonb30BaHNIO KOMOBUHNMPOBAHHOTO
3HaKa HaUMOHaNIbHOW CUCTEMbI aKKpeanTaLmnu;
MeToamyeckme pekomMeHgaumnmn. Tunosas NnporpaMMa Bble3HOM OLLEHKN COOTBETCTBUSA UC-
nblTaTenbHoON nabopatopun(BlameH Metofmyeckme pekoMeHaaLnm «Tunosas NporpamMma
Bble3/[1HOM OLLeHKMN COOTBETCTBUA UCMbITaTeIbHOV labopaTopumy», yTeepxaeHHble PefepanbHon
Cny>k601 No akkpeanTauum 18 okTabps 2017 r.); MeToanyeckre pekomeHgaumm. Tunosas
MpOrpamMmma Bble34HON OLLeHKN COOTBETCTBMA KannbpoBOYHOM nabopaTtopuu.

B noMoLLb 3KCMepTHbIM rpynnam, MPOBOAALLMM OLLeHKY 3asBUTeNIeN UM aKKPeAUTOBAHHbIX JINLL B HaLM-
OHasIbHOW CUCTeMe aKKpeauTauum, NpeasaraeTca NpyUMep 3anosiHeHns CnpaBky COBTHOAEHNSA KpUTepues
akkpeamTaumm n FOCT ISO/IEC17025-2019 B Ka4eCTBe MPUNOXEHWUSA K aKTy Bbl€3[HON 3KCNepTU3bl NN
aKTy 3KCnepTu3bl (NprnoxeHvie Ne 4).
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ConocTaBUTE/IbHbIN aHANU3 TPeOOoBaHUM
FOCT ISO/IEC17025-2019 u TOCT NCO/MIK 17025-2009"

FOCT ISO/IEC17025-2019

roCT UCO/M3K 17025-2009

BecnpucTpacTHoCTb

JNlabopaTopHasn OesATeNbHOCTb A0/IXKHA OCyLLecT-
BASTbCSA 6eCNPUCTPACTHO, @ TaKXKe CTPYKTYPMPOBaThCA
M yNpaBnsaTbCs TaknMM 06pa3om, 4yTobbl 0becneynBaTth
HecnpmcTpacTHOCT.

PykoBoacTBO N1abopatopmm LOMKHO NPUHATL 068-
3aTenbCTBa Mo 6eCnpUCTPacTHOCTU.

JlabopaTopwus omKHa HeCTW OTBETCTBEHHOCTL 3a bec-
MPWCTPaCTHOCTb CBOEN N1abopaToOpHOM AesaTeNbHOCTH
1 He [O/MKHA I0MYCKaTh KOMMepyecKoe, PUHaHCoBoe
WAV HOe faBfieHVe, cTaBsALwee 6ecnpucTPacTHOCTb
nog yrposy.

NabopaTtopusa gomKHa MAEHTUMMLMPOBATL PUCKM
LJ151 CBOe 6eCnpuCTPaCcTHOCTM Ha MOCTOSIHHOM OCHOBE.
IT0 [O/HKHO BKAKOYATL PUCKU, KOTOPbIE BO3HWUKAKOT
B MpoLiecce ee AeATeIbHOCTY, B pe3y/ibTaTe ee OTHOLLEHNN
WM OTHOLLEHW ee NepcoHana.

Mpy 06HapyXeHWN prcka Ans 6ecnpucTpacTHOCTM
nabopaTtopusa [OMKHA ObITb B COCTOSHUM NPOAEMOH-
CTPVPOBATH TO, KaK OHa YCTPaHSAET UM MUHUMU3MPYET
TAKOW PUCK.

(Tpe6oBaHue paznena 4.1)

JNlabopatopua 0onxHa onpefendtb NOAUTUKY
v npoLieaypbl, NO3BONAOLLME 136e)KaTb BOB/IEYEHUS
B AeATe/IbHOCTb, KOTOPas CHU3UIa Obl loBepue K ee
KOMTMETEHTHOCTM, 6eCnpuCTPaCTHOCTU ee CYXKAeHU
NIV HeCTHOCTW.

(Tpe6oBaHue noanyHKTa «d» NyHKTa 4.1.5);

KoHduaeHunanbHoCTh

NabGopaTopusa LOMKHA Ha OCHOBE FOPUANYECKM
3Ha4YMMbIX 0043aTeNbCTB HECTU OTBETCTBEHHOCTH 3a
ynpasneHue Bcer nHopMaLmen, NoCTynNMBLLIEN U3BHE
MW NOSTy4eHHON B NpoLiecce BbINoNHeHns nabopatop-
HOW OesiTenbHOCTW. JTabopaTopust O/MKHA 3apaHee
VH(OPMMPOBATB 3aKa3urKa 06 MH(OPMAaLMK, KOTOPYHO
OHa HaMepeHa pa3mMecTUTb B CBOGOAHOM JoCTyne.
VicknroveHwre coctaBnseT MHMOpMaLms, KoTopas CTa-
HOBWTCS 06LLLEAOCTYMHOM MO PeLLeHNH 3aKa34mnka 1Moo
MO COMNACcoBaHMI0 Mexay nabopaTopyien 1 3aKa34nKoM
(HanpwMep, C Lenbio pearnpoBaHus Ha »anobsl). Bes
MHasA MHOPMaLMA CHUTAETCH NPeAcTaBAoLLEen
KOMMepYeCKyHo TarHy 1 [o/HKHa paccMaTpmBaTLCA
B Ka4ecTBe KOH(MWAEHLMANBHOWN.

Ecnn B COOTBETCTBMM C 3aKOHOAATEILCTBOM WK
[L0rOBOPHbIMU OTHOLLEHWUAMM NabopaTopus O/MKHA
PaCKPbITb KOHPUAEHLUMANBHYIO MHDOPMALMIO, OHa
L0/KHa YBEAOMUTb 3aKa3ymKa UIn MHOe 3auHTepe-
COBaHHOE NML0 0 PACKPbITOM MHOPMaLIMK, B ClTyYae
eC/1M 3TO He 3arnpeLLeHo 3aKOHO4aTe IbCTBOM.

' B conocTaBuTeNbHOM aHanu3e NpueedeHsl Tpe6osanus TOCT 1SO
MPUMEHUTENbHO K N1abopaToOpUAM FaronbHOV (POPMbI «0MKHA.

JNlabopatopua 0onxHa onpefensatb NOANTUKY
¥ npoueaypbl, N03BONAKOLWME 06ecnednTb KOHPU-
AeHLMaNbHOCTb MHOPMaLIMK 1 NPpaB COBCTBEHHOCTU
€€ 3aKa34MKOB, BK/IHYaA NpoLeaypbl 3alnTbl 3M1eK-
TPOHHOMO XpaHeHMA 1 nepeaYn pesynbLTaTos.

(TpeboBaHMe NOAMNYHKTA «C», MyHKTa 4.1.5).

JlabopaTopusi LOMKHA COTPYAHMYATD € 3aKa34MKamm
VAN VX NPeacTaBUTeNsMM A9 YTOYHEeHWS 3anpoca 3a-
Ka34MKa U MOHWUTOPUHIa AesTeNbHOCTM nabopaTopun
B CBA3M C BbINOMHAEMOMN paboTov Npu YCNOBUW, HTO
nabopatopusi obecnevmBaeT KOHUAEHUMANBHOCTb
MO OTHOLLEHMIO K APYrMM 3aKa3umKaM.

(TpeboBaHuWe nyHkTa 4.7.1).

Bce 3anucm gonkHbl XPaHUTbCA B yCUTOBUAX 6e3o-

NAcHOCTW U KOHNAEHLNANBHOCTH.
(Tpe6oBaHmMe nyHKTa 4.13.1.3).

IEC17025-2019 1 FOCT MCO/M3K 17025-2009 ¢ ncnonb3oBaHneM
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MHopMaLws 0 3aKa34mKe, NoNyYeHHas He 0T CaMoro
3aKa34ymKa (Hanpumep, 1L, HaNPaBMBLLErO XKanooy,
perysMpyHLLMX OPraHoB), AOMKHA BbITb KOHDUAEHLM-
anbHOM MeXAy 3aka34ynkom 1 nabopatopuen. CBefeHms
0 MOCTABLUMKE (MCTOYHWKE) 3TOM MHAOPMALMM [OMKHbI
BbITb KOHPUAEHLMANBHBIMX 418 NabopaTopumn v He
LO/DKHbI NepefaBaThCs ee 3aKa34vumKy, eciin 3T0 He
COrMAacoBaHO C UCTOYHMKOM AAHHOW MHGOpMaLM.

[MepcoHan, BK/IKOYas NHObIX Y1eHOB KOMUTETOB, NOA-
PSOYMKOB, NEPCOHAN BHELLUHUX OPraHOB UM OTAENbHbIX
NNL, OENCTBYOLLMX OT UMeHW NabopaTopum, JOMKEH
co61t0aaThb KOH(MAEHLMANBHOCTb BCer MHopMaLm,
Mosly4eHHOM NV CO3AAaHHON B X0 BbINOSIHEHWNS fa-
BopaTopHO AesTeNbHOCTH, 33 UCKIIO4EHNEM CTyYaesB,
MpeayCcMOTPEHHbIX 3aKOHOATeNbCTBOM.

(Tpe6oBaHue paznena 4.2)

Tpe6oBaHus K CTPYKTYpe

Jlabopatopus 4omKHa ObITb OPUANYECKUM NN-
LOM 1An nogpasfeneHnemM HpUaNYecKoro nmua,
KOTOpOe HeceT HPMANYECKYH OTBETCTBEHHOCTH 3a
ee [1eATeIbHOCTb.

JNlabopaTtopwusa gomkHa onpenennTe PyKOBOACTBO,
KOTOpOe HeceT NO/HYH OTBETCTBEHHOCTb 3a Nabo-
paTopuio.

Jlabopatopusa nomkHa onpefenvTb 1 JOKYMEHTU-
poBaTb 06/1aCTb 1a6OPaTOPHOM OeATeNbHOCTH, MpK
OCyLLEeCTB/IeHUN KOTOpon oHa cooTBeTcTByeT FOCT
ISO/IEC17025-2019. 061acTb, B OTHOLLEHUW KOTOPOK
nabopatopusa 3aasnseT o coorBetcTBUM FOCT ISO/
I[EC17025-2019, He Jo/MKHa BKHOYATh 1a60PATOPHYHO
AeATeNbHOCTb, OCYLLECTB/IAEMYIO Ha NOCTOAHHON
OCHOBE BHeLWHNMM NMOCTAaBLLMKAMMW.

JNlabopaTtopus foMKHa 0CYLLeCTBAATL CBOK fes-
TeNIbHOCTb TakMM 06pa3oM, YToObl COOTBETCTBOBATb
TpeboBaHmsam FOCT I1SO/IEC17025-2019, cBOMX
3aKa34MKOB, PErynnpyoLLMX OPraHoB 1 OpraHm3a-
Lun, obecneymBatoLLmMX NpusHaHue. Jlabopatopus
AO/MKHA HECTW OTBETCTBEHHOCTb 3a AeATeNbHOCTD,
OCYLLECTBIAEMYH BO BCEX MeCTaX e€ MOCTOSIHHOMo
pa3MeLLeHs, BHE MeCT e€ MOCTOSIHHOIO pa3MeLLeHus,
Ha BPEMEHHbIX NI NepeaBMKHbIX MI0LWAAAX U Ha
00beKTax 3aKa34mka.

roCcT UCO/M3K 17025-2009

Ecnm ncnonb3yoT KOMMbIOTepbl UAX aBTOMATU3N-
poBaHHOe 06opyaoBaHue Anda cbopa, 06paboTky,
PerncTpaumnm, 0TYETHOCTU, XPAHEHUS U MOMCKA
[AHHbIX UCMbITAaHU U KaNMBPOBKK, TO NabopaTopus
L0/MKHA rapaHTUpOBaTh, 4TO pa3paboTaHbl 1 BHe-
ApeHbl NpoLeaypbl 3aLMTbl AaHHbIX; 3TW NpoLeaypsbl
OO/MKHbI BKKOYATb B 65, HO He OrpaHNYMBaTLCA
3TWUM, LLeNOCTHOCTb U KOH(UAEHUMANbHOCTL BBOAA
nnn cbopa AaHHbIX, XPaHeHNUS LaHHbIX, Nepeaayn
[aHHbIX N 06pabOTKM AAHHbIX.

(Tpe6oBaHMe noanyHKTa «b» NyHKTa 5.4.7.2).

OpraHusauums

Jlabopatopus nnv opraHmn3aums, B COCTaB KOTOPOK
BXOAMT 1labopaTopus, [OMIXKHA ABAATLCA CaMOCTO-
ATeNIbHOW NPAaBOBOM eANHNULEN, CMOCOOHON HECTH
FOPUANYECKYH OTBETCTBEHHOCTb

B 06513aHHOCTM NabopaTopmmn BXOAMT NPOBefeHMe
MCNBITAaHUM U KANMBPOBKM TakMM 06pa3oM, 4Tobbl
BbINOMHANMNCL TPeOOBaHNA HACTOALLEro CTaHAapTa
¥ YOOBNIETBOPAINCE TPEOOBAHMA 3aKa3umKa, a Takxke
MPeanucaHns perynnmpyroLwmnx OpraHos UM OpraHn-
3aLMN, OCYLLeCTBASIOWMX 0(ULMANbHOE NPU3HAHNE.

CucteMa MeHemXKMeHTa nabopaTopumn AO/MKHA
0XBaTbIBaTb paboThbl, BbINOMHSAEMblE H3 OCHOBHOM
TEeppUTOpUK, B yOaNeHHbIX MeCcTax, a TakXke Ha Bpe-
MEeHHbIX UK NnepefBuKHbIX TOYKaX.

Ecnv nabopaTopusa BXOAMT B COCTaB OPraHmn3aLmu,
OCYLLeCTBNAOWEN 0eATeNbHOCTb, OT/IMYHYIO OT
UCMbITaHWIA U/ KaNMBPOBKM, TO 0683aHHOCTU PYKO-
BOAALLEro nepcoHana opraHn3aumm, NPUHNUMaKoLLEro
yyacTve UM UMEeLOLLLero BIMSHWE Ha [eATeIbHOCTb
nabopaTtopum No NPoBeAeHNIO UCMbITAHUIA U/UNK Ka-
NMBPOBKK, AOMKHBI BbITh HETKO ONpeaesieHbl, YToObI
NOEHTUMUUMPOBATL NOTEHLUNANbHbIE KOH(DINKTI
NHTEepecos.

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
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JNlabopaTtopwmsa [onxHa:

onpefennTb OPraHM3aLMOHHYH0 1 ynpaBieHye-
CKYIO CTPYKTYpY nabopaTopuu, ee MecTo B rofI0BHOW
OpraH13aLmMm 1 B3aUMOCBSI3U MEXAY YNPaBAeHYeCKu-
MU, TEXHUYECKUMM 1 BCNOMOTaTe/bHbIMK CY>K6aMK;

YyCTaHOBUTb OTBETCTBEHHOCTb, MOSTHOMOYUS
1 B3aMMOOTHOLLEHNS BCeX COTPYOAHMKOB, 3aHATbIX
B YNpaBAeHUN, BbINOTHEHUN UK NMPOBEpPKe paboT,
BIMSIHOLLMX HA pe3ynbTaThl N1abopaTopHON aesTenb-
HOCTW;

LOKYMEHTMPOBATbL CBOM NpoLeaypbl B 06beME,
HeobxoanMoM Ana obecnevyeHns cTabUNbHOMO 0Cy-
LLeCTBeHNS CBOEN AesTebHOCTU U JOCTOBEPHOCTH
pe3ynbTaTos.

JlabopaTopus 0MXHA UMETb NepCoHar, KOTopbIi,
He3aBMCMMO OT ApYrMx 0683aHHOCTEN, UMEeT NOJTHO-
MOYUS U pecypcbl, He0OX0AMMbIe 4151 BbIMOHEHWS
CBOMX 0643aHHOCTEN, B TOM YUCNE;

BHEAPEHWe, MOAAep>KaHVe U COBEepLUEHCTBOBAHME
CUCTEMbI MEHEXKMEHTA;

BbISIB/IEHVE OTKTIOHEHWI OT CUCTEMbI MEHEXKMEHTA
WK OT NpOLeayp ANS OCYLLeCTBNEHUS N1abopaTopHOW
AesATeNbHOCTY;

MHULMMPOBaHWE Mep Mo NpeaoTBPALLEHNIO UK
MUHUMM3aLNM TaKUX OTKIIOHEHNI;

npeAcTaBieHne pyKOBOACTBY NabopaTopum oTHe-
TOB O (DYHKLMOHNUPOBAHUN CUCTEMbI MEHE)KMEHTA
1 HeoBXOAMMOCTU ee ynyyLleHus;

obecneyeHne pe3ynbLTaTUBHOCTM 1abopaTopHON
LeATeNbHOCTY.

PykoBoACTBO NabopaTopum [OMKHO 06eCneynTs:

06MeH MHopMaLnen o pe3ynsTaTUBHOCTY CU-
CTeMbl MEHE)KMEHTA U BaXKHOCTU Y10BIETBOPEHNS
Tpeb0oBaHMI 3aKa34MKOB W ApYyrnx TpeboBaHUi;

COXPaHeHWe LieIoCTHOCTM CUCTEMbl MEHEKMEHTa
NpW NAAHUPOBAHUY Y BHECEHUW U3MEHEHWIA B HEE.

(TpeboBaHMe pa3nena 5)

roct NCO/M3K 17025-2009

JNlabopaTtopumsa gomkHa:

pacnonaratb PyKOBOAAWMUM U TEXHUYECKUM
nepcoHanoMm, KOTOpbIV BHE 3aBUCMMOCTUN OT APYrux
0653aHHOCTEN MMEET NOTHOMOYMS U Pecypebl, He-
06x0f1Mble A5 BbINOMHEHWS CBOMX 06A3aHHOCTEN,
BK/IHOYast BHeApPeHWe, NoAAepXKaHue 1 ynyylleHve
CUCTEMbl MEHE[)KMEHTA, U BbISIB/IEHNS C/y4aeB OT-
CTYNSIEHW OT CUCTEMbI MeHeL)XMeHTa Uu npoLenyp
NpoBefeHNs NCMbITaHUI /WK KaNMBPOBKK, a TakXKe
ANS HULMMPOBAHWA ANCTBMI NO NpeaynpeXxxaeHno
WK COKPALLEeHWI0 TaknMX OTCTYNNEeHWUI;

pacrnonaratb Mepamu, obecneymBatoLLyMm CBOOOAY
PYKOBOACTBA M COTPYAHUKOB OT /1106010 HenmopobaroLLero
BHYTPEHHEro 1 BHELLIHEero KOMMep4ecKoro, YHaHCOBOMO
WY pYroro AaBNeHWs 1 BIUSIHWS, KOTOPOe MOXKeT
0Ka3bIBaTb OTPULIATEIbHOE BO3AENCTBME HA KaYeCTBO
nx paboTbl;

onpenensTb NOAUTYKY U NpoLefypbl, MO3BOSHO-
Wwme obecneunTb KOHMUAEHUMANBHOCTL MHOPMaLMK
¥ NpaB COBCTBEHHOCTU ee 3aKa34MKOB, BK/tOYas NPo-
Lelypbl 3aLUMTbl 371EKTPOHHOIO XpaHeHWs 1 nepefayn
pe3ynbTaTos;

onpenenaTb NOAUTUKY ¥ NpoLeaypbl, N03BO-
nALLWmne n3bexkaTb BOBNEYEHNS B AesiTeNbHOCTb,
KOTOpas cHW3Mna Bbl AOBepwe K ee KOMNETEHTHOCTH,
6ecnpuCcTPacTHOCTY ee CY>XXAEHUI UK YeCTHOCTY;

onpefenaTb OpraHM3aLNOHHYK U ynpas-
NeHYeCcKyr CTPYKTypy nabopatopuu, ee MecTo
B BbILUECTOSLLEN OPraHM3aLmnm 1 B3aUMOCBA3N MeXay
MeHeXMEHTOM KayecTBa, TEXHUYECKOM AesTebHO-
CTbHO W BCMOMOTraTe/bHbIMU CNY>K6aMU;

yCTaHaBAMBaTb OTBETCTBEHHOCTb, MOMTHOMOYWS
V1 B3aMMOOTHOLUEHWS COTPYAHWKOB, 3aHATbIX B yNpaB-
NeHWK, BbINOHEHUM UMK NpOBepKe paboT, BANSHOLLMX
Ha KayeCTBO MCNbITaHUW U/UNW KanMBpoBKUY;

obecneunBaTh HaA30p 3a NEPCOHANOM, NPOBOAS-
LIMM MCMbITaHWS 1 KanMBPOBKY (BK/HOYas CTaXepoBs),
CO CTOPOHbI /ML, 3HAKOMbIX C METOAMKAMM v NpoLieay-
PaMu, LeNbH KaXKA0r0 UCMbITaHUSA U/WAK KannBPOBKH,
a TaK)Ke C OLLeHKOW pe3ynbTaToB UCMbITaHUS UK
KanubpoBKMY;

MMeTb TeXHUYECKYH aAMVHMCTPALMIO, HEeCYLLYH
06LLY0 OTBETCTBEHHOCTb 33 TEXHWUYECKYHO AeaTesb-
HOCTb W NpeaoCTaBaeHne He0BXOANMbIX PecypCcoB
ana obecneveHunsa Tpebyemoro kavecta paboTbl
nabopartopuu;

Ha3Ha4aTb OLHOTO U3 COTPYAHWKOB MEHeLKepoM
Mo KayecTBy (Kak 6bl OH HW Ha3bIBACSA), KOTOPbIN
He3aBMCUMO OT ApYrux dyHKUMIA 1 0693aHHOCTeN
LLO/XEH HeCTW OTBETCTBEHHOCTb M pacrnonaraTb
NOSIHOMO4YMAMM, 06ecneynBatoLLMMN BHepeHme
CUCTEeMbl MeHed)KMeHTa KavecTBa 1 ee MOCTOAHHOe
(YHKLMOHNPOBaHWE;
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roCcT UCO/M3K 17025-2009

MeHe[>Kep Mo KayecTBy A0/HKEH UMEeTb NPSMON
[OCTYM K BbICLUEMY PYKOBOLCTBY, NPUHUMAIOLLEMY
peLLeHuns no NoITHKE UK pecypcam;

Ha3Ha4aTb 3aMecTuTeNen PyKOBOASLLErO Nepco-
Hana;

obecneyrBaTh 0CO3HaHVIe NePCOHANOM 3HAYMMOCTH
Y BaX>XHOCTW CBOEW AeATeNbHOCTW U CBOW BKNAL
B [LOCTVXKEHWE LieNIer CUCTEMbI MEHE)KMEHTA.

Mpumeyanne — OtaenbHble COTPYAHWKM MOTYT
BbIMONHATL 60Mee OOHOM (PYHKUMKM, W  MOXKeT
0Ka3aTbCa HelenecoobpasHbIM Ha3HayaTb 3ame-
cTuTenen no Kaxkaor dyHKLUu.

Bbicliee pyKoBOACTBO AO/MKHO 0becneunBatb
pa3paboTKy B OpraHv3auuy COOTBETCTBYHOLLMUX
npoueccoB obMeHa uMHGOpMaLMer, B TOM yucie
Mo BOMPOCaM pe3ynbTaTMBHOCTU CUCTEMbl MeHe[-
XMEHTa.

(TpeboBaHue pasgena 4.1)

MepcoHan

Becb nepcoHan nabopaTopmu, Kak MOCTOSIHHbBIW,
TaK 1 MPVBNEKaeMbli, KOTOPbIA MOXKET NOBANATL Ha
[esTeNbHOCTb NabopaTopumK, JONXKeH AeiCTBOBaTb
6ecnpucTpacTHO, HBbITb KOMMNETEHTHBIM U [OJKEH
paboTaTb B COOTBETCTBMM C CUCTEMON MEHEXKMEHTA
nabopatopun.

NabopaTopus fomkHa AOKYMEHTMPOBaTh Tpebo-
BaHWsSI K KOMMETEHTHOCTN NepcoHana Ans KaXaom
(YHKLMK, BAVSOLLEN Ha pe3yNnbTaTbl TabopaTopHOM
LeATeNbHOCTY, B TOM Yncie TpeboBaHua K 06pa-
30BaHUI0, KBanndukaummn, npocdeccmoHanbHon
MOLrOTOBKE, TEXHUYECKMM 3HAHUAM, HaBbIKaM, OMbITY.

JlabopaTopus fonkHa rapaHTMpOBaTh, HTO NepPCo-
Han 061agaeT KOMMNETEHTHOCTHH A1 BbINOSHEHUS
nabopaTopHON AeATeNbHOCTU, 33 KOTOPYH OH HeceT
OTBETCTBEHHOCTb, U 151 OLLEHKM 3HaYMMOCTH OTK/10-
HeHWUN.

PykoBoacTBO nabopaTopmu AO/MKHO [,OBECTU A0
Ka)KQoro COTPyAHWKa ero 0653aHHOCTH, OTBETCTBEH-
HOCTb ¥ MO/IHOMOYUS.

JlabopaTtopvs fomkHa MMeTk npoueaypy(bl) 1 BeCTU
3anucu no:

onpefeneHunto TpeboBaHNU K KOMMETEHTHOCTH;
nopbopy nepcoHana;

NOAroTOBKE NepcoHana;

HabHOAEeHNIO 33 MepCoHanoM;

HafeneHnto NepcoHana NoHOMOYUAMY;
MOHWTOPWHTY KOMMETEHTHOCTW NepcoHana.

PykoBoACTBO N1ab0OPaTOPUM AOMKHO rAaPaHTVPOBATb
KOMMETeHTHOCTb BCeX, KTo paboTaeT co cneumanb-
HbIM 060pYyA0BaHWEM, MPOBOANT UCMbITAHUS U/UNK
KannbpOBKK, OLLleHNBAET pe3ynbTaThl 1 NOANMCHIBAET
MPOTOKOJIbI UCMbITaHWI 1 CepTUDUKATLI O KaMbpoBKe.
3a cTa)kepamu JomKeH BbITb 06ecneyeH cooTBeT-
cTBYtOWMI Hap3op. Cneunduryeckre 3agaqn cnegyert
nopy4aTb NepcoHany € y4eToM COOTBETCTBYHOLLErO
06pa30BaHus, NOArOTOBKM, OMbITa U/WUAW NPOSBAS-
eMOoro MacTepcTBa.

PykoB0ACTBO Nabopatopuu fonxHoO cchopmynmpo-
BaTb Lienv 06pa30BaHws, NOATOTOBKM M (hOPMUPOBAHUS
HaBbIKOB MepcoHana nabopatopwmu. Jlabopatopus
[0/HKHA MMEeTb NMOMUTUKY M NPOLLEeaypbl BbiSBAEHUS
noTpebHOCTer B MOArOTOBKE W OCYLLECTBEHNS NOA-
rOTOBKM NepcoHana. [lporpamMMa noaroToBKM JO/MKHA
COOTBETCTBOBATb MMEHLLMMCS M NPeACcTOAWMM 33a-
yam nabopatopmu. Pe3ynsTaTMBHOCTb MPOBOAMMOTO
06yyeHns NepcoHana fLo/MKHa ObITb OLEHeHa.

JlabopaTtopus fOMYKHA MCNOMNb30BaThL NEpPCOHaT,
HaHSATbIA et U MPUTNALLEHHbIA N0 KOHTPaKTY.
Ecnv ncnonb3yeTca nepcoHasn, NpUralleHHbI no
KOHTPAaKTYy WM/IM OKa3bIBAKOLWMNI JONONHUTENBbHYO
TeXHUYECKYH UAn NpodeccroHanbHy NOMOLLb,
nabopaTopus A0MNKHA YAOCTOBEPUTLCS, YTO OH KOM-
neTeHTeH, paboTaeT NoA KOHTPOMEM W B COOTBETCTBUM
C CMCTEMOM MeHe[)KMeHTa nabopaTtopumu.

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
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Jlabopatopwus fomKHa yNnoaHOMOYUTL NepcoHan ans
BbIMO/IHEHWS KOHKPETHOW N1abopaToOpHON AeATeNbHO-
CTW, BK/IKOYaA C/ieflytoLLLee, HO He OrPaHNYMBAACh ITUM:

pa3paboTky, n3ImeHeHue, BepUUKaLMIO 1 Bann-
AALNI0 METOL0B;
aHasIn3 pe3yibTaTos, B TOM YMC/Ie 3as8BNeHNN
0 COOTBETCTBUW UMM MHEHWUI U MHTepnpeTaLni;
MOArOTOBKY OTYETOB O pe3ysibTaTtax, UX NpoBepKy
N yTBEPXOEHNE.
(TpeboBaHue pasnena 6.2)

roct NCO/M3K 17025-2009

JlabopaTtopusa fomKHa UMeTb OMUCaHUS TeKYLLNX
NPOBOAMMbIX PabOT Ans PyKOBOASLLEr0, TEXHNYECKOro
¥ BCMOMOraTeNlbHOro NepcoHana, y4acTBytoLlero
B NMPOBEAEHMMN UCMBITAaHWUI U KannBpOoBKM.

PyKoBOACTBO AO/MKHO YNOMHOMOYUTL CNELManbHO
nofao6paHHbIv NepcoHan 4Nns NpoBeaeHNs KOHKpeT-
HbIX paboT no oT6opy Npo6 (06pa3LoB), UCMbITAHWAM
n/nnn KanmobpoBsKe, 0(OPMIIEHNIO NMPOTOKO/OB UC-
MbITAHWI U Bblgaye cepTUdUKaTOB 0 KanMbpoBKe,
NOArOTOBKE MHEHWI M TONKOBAHWUI M 3KCMyaTaLmm
KOHKpeTHOro obopynoBaHus. Jlabopatopus oomkHa
BECTY 3aMMCK 0 MOSTHOMOYUMSIX, KOMMETeHLMK, npodec-
CMOHaNbHOM ¥ 06pa30BaTe/lbHOM YPOBHE, 00y4eHMMN,
MaCcTepCTBe M OMbITe BCEr0 TEXHUYECKOro NepcoHana,
BK/tOYas CMeLmanmcToB, paboTatoLmnx No KOHTPaKTY.
JTa nHdopMauns OoMKHa ObITb BCEraa AOCTYMHA
M cogepXkaTb AaTy NOATBEPXKAEHMS MOTHOMOYNIA
VI KOMMETeHLNN.

(Tpe6oBaHue paznena 5.2)

MomeLueHNs 1 ycnosus okpyxxatowein cpeabl

[TomelleHNA 1 yCNoOBUA OKpY»KatoLwen cpeqbl
LOMKHbI BbITb MPUTOAHBLIMK AN1A OCYLWEeCTBNEHUS
NabopaTopHOV AeATENbHOCTM U He [0MKHbI 0Ka3bIBaTb
HEeraTMBHOIO B/IMAHUA HA JOCTOBEPHOCTL MO/TyYaeMblX
pe3y/bTaTos.

Tpe6oBaHUA, NpeabsABAAeMble K NOMEeLLEeHUAM
M YCOBUSIM OKPY>KatoLLen cpeabl, He06X0AUMbIM
A9 OCYLLeCTB/IeHUs TabopaTOPHON AeATeNbHOCTH,
BO/DKHbI ObITb 4OKYMEHTVPOBAHBI.

JlabopaTopwus LOMKHA OCYLLECTBATD MOHUTOPUHT
YCII0BUW OKPY>KatoLLLeN Cpefibl, yripaBneHue MMn n nx
PerncTpaLmio B COOTBETCTBUM C TEXHUHECKUMU Tpe-
60BaHUAMU, METOLAMU U METOAMKAMM UIIN B CIyYasX,
KOrZla OHW BNINAIOT Ha [JOCTOBEPHOCTL Pe3y/LTaTOB.

Mepbl MO yrNpaBAeHUIO NOMeLLEeHUAMU OOSKHbI
BbITb BHeApEeHb!, NOABEPraTbCA MOHUTOPUHTY U Ne-
PUOAMYECKOMY NepecMoTpy M BKIKOYaTb CieaytoLLee,
HO He OrpaHNYMBasACh 3TUM:

LOCTYN ¥ UCNOJIb30BaHME YHaCTKOB, OKa3bIBAOLLMX
BIMSIHVE HA 1aBOPATOPHYHO AEATEIbHOCTD;

npenoTBpalleHne 3arpa3HeHnin, B3aMMHOro
BANAHMA MW HeBNAronpuUATHLIX BO3AENCTBUM Ha
NnabopaTopHYH AeATeNbHOCTb;

3P eKTUBHOE pa3rpaHMYeHne 30H, B KOTOPbIX
NPOBOANTCH HeCcoBMecTUMas nabopaTtopHas Aes-
TeIbHOCTb.

YcnoBus NpoBeneHns UCnbITaHUN 1/vam kanubpos-
KW, B YaCTHOCTWU UCTOYHUKM SHEPrun, oceelleHme
Y OKPY>KatoLLasi Cpefa, AOMKHbI ObITb TaKUMK, 4TOOBbI
obecneyrBanocs NpaBuIbHOE NPOBEAEHME UCTbITAHNN
n/vinu KanMobpoBKK

Nabopatopusa nomkHa obecneunts, 4T06bI YCNOBUS
OKpY>KatoLLien Cpedbl He MPUBOAUM K HEAOCTOBEPHBIM
pe3ynsTaTaM UM He 0Ka3blBanu HebnaronpusaTHOro
BO3[e1CTBUSA Ha TpebyeMoe KavecTBo 1H60ro n3me-
peHus. Ocoboe BHMMaHWe [OMXKHO ObITb yaeneHo
TeM Caly4asMm, korga ot6op 06pasLoB U UCMbITaHUS
W/vinv KanBPOBKM NPOBOAATCS He B CTALMOHAPHbIX
nomeLleHnsx nabopatopum. TexHnueckme TpeboBaHUs
K MOMELLEeHMSAM 1 YCII0BUAM OKpYXXatoLLen cpeapl,
KOTOpble MOTyT 0Ka3aTb BAMSAHME Ha pe3ynbTaThbl
MCMbITAaHUY U KanMBPOBKM, LOMKHbI ObITb OKYMEH-
TUPOBAHBI.

JlabopaTtopus [OMKHa KOHTPOIMPOBATL U PErncTpu-
POBaTb YC/I0BUS OKPY>KaOLLie Cpefbl B COOTBETCTBUM
C TEXHMYECKMMN TPpebOBaHNAMM, METOANKAMMU
1 NpouefypamMu, eC/iv OHW BAMSAOT Ha KayecTBo pe-
3ynbratoB. Ocoboe BHMMaHWe cneayeT yoensith,
Hampumep, BUONOrMYeCKor CTEPUNBHOCTH, MbIaN,
3M1eKTPOMArHWTHBLIM MOMeXaM, PagmaLLm, BAAKHOCTH,
3/1eKTPOCHabXeHWo, TeMnepaType, YPOBHHO LIYyMa
1 BMOPaLMM NPUMEHNTENBHO K COOTBETCTBYHOLLLE
TeXHWYEeCKON AedTenbHOCTU. MicnbiTaHms 1 KanmbpoBka
L0/MKHbI ObITb MPEKpPaLLEeHbI, €CAIN YCI0BUS OKPYXKa-
toLLLer cpebl NOABEPratoT 0MNaCHOCTH pe3ybTaThl
MCAbITAHWUA U/UNN KaNUBPOBKM.
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Mpwv ocyLecTBneHnn nabopaTopuen AesTeNbHOCTY
Ha 06beKTax, HaX0AALWMXCA BHE ee MOCTOAHHOro
ynpaBfeHns, OHa [O/MKHa 06ecneynTb COOTBETCTBUE
MOMELLEHNI 1 YCNOBUI OKPY»KatoLLlern cpefbl Tpebo-
BaHWAM HaCTOALLEro ctTaHaapTa.

(Tpe6oBaHue paznena 6.3)

roCcT UCO/M3K 17025-2009

CoceaHuMe y4acTKM, HA KOTOPbIX MPOBOASATCS
HeCoBMeCTUMbIe PaboTbl, AOMKHbI BbITb HAAEXKHO
M30/IMPOBaHbI APYT OT Apyra. JoMmKHbI BbITb MPUHSATHI
Mepbl M0 NPeA0TBPALLEHNIO B3aMMHOT0 BIUSHUS.

Mcnonb3oBaHMe y4acTKoB, OKa3bIBAKOLLMX BAMSIHME
Ha KQ4YeCTBO MCMbITAHUIA U/UAN KanMBPOBKM, U [0-
CTYMN K HAM ClieflyeT KOHTPOMPOBaTh. JTabopatopus
A0/1XKHA YCTAHOBUTL CTEMEHb KOHTPO/IS HA OCHOBE
KOHKPeTHbIX 06CTOATeNbCTB.

LoMKHbI BbITb NPUHATLI MEpPbI N0 o6ecneyeHnto
nopsaka u ynucToTsl B nabopatopmn. Mpu Heobxo-
AVMMOCTU AO/MKHBI GbITb pa3paboTaHbl cneLranbHble
npoLeaypbi.

(Tpe6oBaHue pa3agena 5.3).

O6opynoBaHue

JNlabopaTopus fomkHa MMeTb JocTyn K 060pyao-
BaHWIO (BK/tOYas!, HO He OrpaHNYMBasCh, CPeACTBa
n3MepeHns, NporpaMMHoe obecneyeHune, 3TanoHsbl,
CTaHAapTHble 06pa3Lbl, CNPaBOYHbIE faHHbIE, peak-
TVBbI, PACXOAHbIE MaTepuarbl UM BCOMOraTeNbHble
YCTPOMCTBA), KOTOPOE HEOGXOAMMO NS HAANEXKALLEro
OCyLLeCTB/eHNSA N1abopaTopPHON AeATENIbHOCTU 1 KO-
TOPOEe MOXET MOB/IMATbL Ha ee pe3y/bTaThl.

B Tex cny4asx, korna nabopatopmsa ncnonb3yet
obopynoBaHue, HaxoasLleecst BHe 30Hbl ee NoCTo-
SHHOTO YNpaBieHns, OHa J0/KHa 06ecneynTb ero
cooTBeTcTBMe TpeboBaHuam MOCT ISO/IECT17025-2019.

JNabopaTtopws fomkHa MMeTb NpoLiefypbl 0bpaLleHms
c 0bopynoBaHVeM, ero TPaHCMOPTMPOBKM, XPaHeHNs,
3KCMAyaTaumm 1 NAaHOBOro 06CY>KMBaHWSA B LeNsX
obecneyeHns Hagnexallero MyHKLMOHNPOBAHMS
1 NPefoTBPALLEHNA 3arpPA3HEHNS UK NOBPEXAEHUS.

JNabopaTopwusa fo/MKHa NOATBEPAUTL COOTBETCTBUE
060pya0BaHNA YCTaHOBNEHHbIM Tpe60BaHMAM Nepes
BBOJOM ero B 3KCM/yaTaLM Uan nocse BO3BpaTa
B 3KCMIyaTauuto.

O6opynoBaHuWe, UCMO/b3yeMoe /15 U3MEPEeHNH,
BO/MKHO 06ecneymBaTh TOYHOCTb U/WAKN Heonpeae-
NEeHHOCTb M3MepeHuin, TpebyeMble AN 0becneyeHns
LOCTOBEPHOr0 pe3ysbTaTa.

N3meputensHoe o6opyaoBaHmne fOMKHO ObITh
KanMBpoBaHO, eC/Iv: TOYHOCTb U HeonpeaeneHHOCTb
M3MEPEHMI BIAOT Ha [LOCTOBEPHOCTb NpeacTaBnse-
MbIX Pe3y/bTaToB, U/UNn kanubpoBKa 060pynoBaHMS
TpebyeTcs A5 YCTAHOBNEHUSA METPOIOrMYecKon
MPOCNEeXXMBAEMOCTU NPefCTaBASeMbIX pe3y/bTaTos.

Jlabopatopums gomxHa pacnonarats 060pynoBa-
HMeM BCex BUAOB A5 0T6opa 06pa3LioB, M3MepeHni
M UCMbITaHUK, TpebyeMbIM 415 MPaBUIbHOMO NPO-
BefleHWs UCMbITAaHWA U/UNK KanMBpoBKK (BKTHOYas
0T60p Npo6, NOAroTOBKY O6BLEKTOB UCMLITAHWIA U/WUN
KanmbpoBKw, 06paboTKy M aHaNM3 AaHHbBIX UCMbITaHNM
n/vnu kannbpoBkw). Ecnn nabopaTopus Hy)kaaeTcs
B MCMOIb30BaHMM 060PYLOBAHWS, HAXOAALLErOCsA BHe
ee MOCTOSIHHOrO KOHTPOJISI, TO OHA OJ/IXKHA YA0CTO-
BepUTLCA, YTO TPeOOBaHWA HACTOALLEro CTaHAapTa
BbIMOJTHAOTCA.

O60pynoBaHvie 1 ero NporpamMmMHoe obecrneyeHme,
MCNonb3yeMble 415 NPOBeAEeHUA UCNbITaHWUI, Kanu-
6poBKM 1 0THOpa 06pa3LLOB, AOMKHLI 06ecneynBaTh
TpebyeMyHo TOYHOCTb 1 COOTBETCTBOBATL TEXHUYECKUM
Tpe6oBaHUAM, NpeabsABASeMbIM K JaHHbIM UCMbITa-
HUAM 1/nnn kanmobposke. MporpaMMmbl KanMBbpPOBKM
LOMKHbI ObITb YTBEPXKAEHbI 4151 OCHOBHbIX Napa-
MeTPOB M/IM XapaKTePUCTUK CPeACTB U3MEPEHW,
eC/IM 3TV XapaKTePUCTVKM 0Ka3bIBAKOT 3HaUYMTEIbHOE
B/IMSIHME Ha pe3ynbTaTbl. [1o BBOAA B 3KCMN/TyaTaLMi0
o6opynoBaHue (Bktovas obopynoBaHue ans otéopa
06pa3LoB) 10/KHO BbITb KaIMOPOBAHO W/ MK Npo-
BEepPeHO Ha COOTBETCTBME TeXHUYECKMM TPeBOBaHMAM,
LencTByoWwmMM B fabopaTopum, n Tpe6OBaHNAM
cTaHgapToB. OHO AOMKHO ObITb MPOBEPEHO M/WK
KanMBpOoBaHO [0 ero UCNosb30BaHWS.

C obopynoBaHveM Ao/mKeH paboTaTb YNOJHOMO-
YEeHHbI NepCoHan. AKTYann3nMpoBaHHbIe MHCTPYKLMK
M0 MCNOb30BaHWKO 1 06CTY)KMBAHMIO 060py0BaHMS
(BkntoYas No6ble COOTBETCTBYHOLME PYKOBOACTBA,
npefocTaBneHHble NPoV3BoaMTeNeM 060pYA0BAHMS)
LOMKHbI ObITb BCErAa AOCTYMHbI 419 UCNO/Ib30BAHMSA
nepcoHanom nabopaTopuu.

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT MCO/M3K 17025-2009
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JTabopatopusa fo/mkHa pa3paboTatb NporpaMmy
KannbpoBKK, KOTOpPas AO/IKHA NepecMaTpmBaThCs
1 KOPPEKTMPOBATLCA M0 Mepe He0H6X0ANMMOCTU C Lie-
Nb0 NOAAEPXKAHNA JOBEPUS K CTATYCy KannbpoBKy.

Bce 06opynoBaHue, KoTopoe TpebyeT KanmbpoBKu
NN UMeeT onpefeNieHHbI CPOK FOLHOCTU, AO/MKHO
ObITb MapK1POBAHO, 3aKOAMPOBAHO UM MHBIM 0OPA30M
MAEHTU(ULMPOBAHO, YTOObI NO3BOMNTH MO/L30BATENHO
060pynoBaHus BbICTPO MAEHTUMMLMPOBATL CTATYyC
KanMOpOBKM MW CPOK FOAHOCTY.

06opynoBaHue, koTopoe HbIN0 NOABEPrHYTO ne-
perpyske unun HenpasuIbHOMY 00paLLeHuto, BbiAaeT
COMHWTe/IbHbIe pPe3y/ibTaThl, @ TakXe B CJlyyae, ecnm
Bb1710 3aMeYeHO, 4YTO OHO ABNSAETCHA AeEKTHBIM UK He
COOTBETCTBYET YCTAHOB/IEHHbIM TPEBOBAHUAM, LOMKHO
ObITb BbIBeEHO M3 3KCMyaTaummu. OHO JOMKHO ObITh
M30/IMPOBaHO, YTOObI NPefOTBPATUTbL €ro UCMOo/b30-
BaHWe, UM YeTKO 0603HA4EHO UM NPOMAPKMPOBAHO
KaK HemcrnpaBHoOe, Noka He 6yAeT NpoBepeHo, 4To
OHO paboTaeT npaBuabHO. JlabopaTopmsa LOMKHA
nccnefoBath BAUAHWE aedeKTa Uan OTKIOHEHNS

OT YCTAHOBJIEHHbIX TPE6OBaAHWUM 1 MPUCTYNUTb
K paboyew npoLeaype no ynpaBieHUo HecooTBeT-
CTByHOLLEN paboTon.

Ecnm npomMexkyTouHbIe MpoBepKX HeOOX0AVMbI AS NOf-
Lep>XaHuns yBepeHHOCT B MCMPaBHOCTY 060pyL0BaHwS,
TO 3TV NPOBEPKM AO/HKHbI MPOBOAMTLCA B COOTBETCTBUM
C YCTaHOB/EHHOW MpoLieaypPO.

Ecnv pe3ynbraTbl KanMOpOBKM 1 CBEAEHWS O CTaH-
LapTHbIX 06pa3uax BKOYAOT B cebsi ONOpHbIe
3HaYeHMs 1AM NoNpaBoYHble KOIPPULMEHTbI, TO
nabopaTopus AOMKHa 06ecneymnThb, YTo ONOPHbIe 3Ha-
YeHWs 1 NOMPaBOYHbIe KO3PDULMEHTI 0OHOBNAKITCA
1 MPMMEHAOTCA JO/MKHBIM 06Pa30M B COOTBETCTBUM
C YCTaHOB/IEHHbIMK TpeBoBaHUSAMU.

JlabopaTopusa [oMKHA NPUHMMATL NpaKTUYecKue
Mepbl M0 NPeA0TBPALLEHMIO HeNpeHaMePeHHbIX pe-
rYNMPOBOK 060PYA0BAHWSA, KOTOPbIE MOTYT MPUBECTY
K MPU3HaHWIO Pe3ynbTaToB HeAeNCTBUTEIbHBIMU.

[lof1>XHbI BECTUCb 3aMUCK 0 COCTOAAHUM 060pya0-
BaHMSl, KOTOPOE MOXET MOB/INATL Ha 1abopPaTOPHYH
LeATeNbHOCTb. 3anncK LO/MKHbI BK/IKOYaTb Cneyto-
Lee, Koraa 310 NPUMEHNMO:

NAeHTUPUKaLUD 060pya0BaHMSA, BKIKOYAs
BEPCUIO NPOrpamMMHoro obecrneyeHus, B TOM yncne
BCTPOEHHOTO;

HavMeHOBaHWe N3roTOBUTENS, NAEHTU(DMKALNIO
TVMa, CEPUNHBIA HOMEP UMW OPYTYH0 YHUKANbHYO
NOEHTUPUKALNIO;

roct NCO/M3K 17025-2009

Karkpas eamHmua 060pynoBaHMS 1 ee MPorpamMMm-
Hoe obecrneyeHwe, UCNOJb3yeMble Mpu NpPoBefeHUN
MCMBITAHWI M KaNMBPOBKM 1 0Ka3bIBatOLLME BINAHNE
Ha pe3ynbTaT, AO/IKHbI, €C/IN 3TO MPAKTUYECKN 0Cy-
LLecTBMMO, 6bITb 0AHO3HAYHO MAEHTUPULMPOBAHDI.

Karkpas egvHuLa 060pyaoBaHMA 1 ee MpPOrpamMM-
Hoe obecneyeHne, CyLlecTBeHHble 415 NPOoBefeHNs
UCMBITAHWI U/MAn KanMBPOBKK, LOMKHbI ObITb 3ape-
TMCTPMPOBAHbI. 3aMMCK OO/MKHbI BKIOYATh B Cebs:

MAEHTU(DUKALMIO KXKAO0M eauHULbl 060pya0BaHMA
¥ ee NporpamMMHOro obecneyeHus;

HaWMeHOBaHWe N3roToBUTENA, MAEHTUMUKALNIO
TUMa, CEPUNHBIN HOMEP UIN OPYTYH YHUKAIbHYHO
NOeHTUPUKALKIO;

pe3ynbTaTbl NPOBEPOK COOTBETCTBMA 060pya0-
BaHWS HOPMATMBHbIM JOKYMEHTaM U TeXHUYECKOWM
LOKYMeHTauuu;

MEeCTOHaX0X/eHMe Ha [laHHbIA MOMEHT (ecnu
YMeCTHo);

VIHCTPYKLMW M3roToBUTENS (MPU MX HANMYMK) U
[AHHbIE 0 MeCTe UX HAXOXKAEHWS;

LaTbl, Pe3ynbTaTbl U KOMUKN BCEX NPOTOKOJIOB,
cepTMdUKATOB 0 KaNMBPOBKe, CBUAETENLCTB O pe-
FYNMPOBKAX, KpUTEPUM MPUEMKM U NNAHUPYEMYHO
[aTy o4epefHON KannbpoBKy;

nnaH 06CNyXmnBaHus (Npy HE06XOAUMOCTH)
1 npoBefeHHoe 06CTyXK1BaHWe;

onvcaHve NobbiX NOBPEXAEHU, HeUCNPaBHOCTEN,
MoaMUKaLUA KM peMOoHTa 060pya0BaHUS.

B nabopatopun 0onxHbl BbITb NpoLenypbl Mo
6e3onacHoMy 0bpalleHunto, TPAHCMOPTUPOBAHMIO,
XPaHEHWIO, UCMOJb30BAHWUIO U NIAHOBOMY 06C/y-
YXMBAHWIO M3MEPUTENbHOr0 060PYAOBAHNA C LieNbHO
obecneveHnsa Hagnexaulero MyHKLUMOHNPOBAHNSA
1 NpefynpexXaeHns 3arpsa3HeHns Uamn nopyu.

Ecnn ob6opynoBaHue 66110 NOABEPrHYTO Nepe-
rpy3Ke 1av HernpaswWabHOMY 06paLLeHnto, Mokasaso
COMHUTEeSIbHbIE Pe3ynbTaThl, 0Ka3anoch ¢ Aedexktamu
WM ero napameTpbl BbIXOAW/IN 33 YCTAHOB/EHHbIE
npeaesbl, TO OHO AOMKHO ObITh BbIBEAEHO M3 3KCMY-
aTaumun. ObopynoBaHve He06X0ANMO M30MPOBATD,
4TOObI NPEAOTBPATUTL €ro UCNOJIb30BaHWe, NN
4eTKO YKa3aTb Ha APJIbIKe WX B MAPKMPOBKeE, YTO
OHO HenpuroZHoO K NCNOMb30BaHMIO 40 TeX Nop, Noka
He ByeT OTPEMOHTMPOBAHO, KaIMBPOBAHO MU UCTbI-
TaHO Ha NpeAMeT NPaBUAbHOIO PYHKLVOHUPOBAHUS.
B nabopatopuu [O/MKHbI 6bITh M3Yy4eHbl NOCIeACTBUSA
pedexTa nam OTKIOHEHUS OT YCTaHOB/IEHHbIX Ha
npenblAyLLMX UCMbITAHUSAX U/UK KannbpoBKe na-
paMeTpoB 1 pa3paboTaHa npoLeaypa «YnpasneHve
HeCcooTBeTCTBYHOLMMM paboTamus.
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LaHHble BeprduKaLmm 0 ToM, 4To 060pyaoBaHME
COOTBETCTBYET YCTaHOB/IEHHbIM Tpe6oBaHMAM;

TeKyLLee MeCTOHAXOXKAEHWE;

0aTbl U pe3ynbTaTbl KaNMOGPOBOK, PerynpoBok,
KpWTepuM MpUEMKM U NNAHUPYEMYHO AaTYy CefyHoLLel
KanMBPOBKM UM MEXKaNMBOPOBOYHbBIN MHTEPBan;

OOKYMEHTaLMI0 Ha CTaHAapTHble 06pasubl, pe-
3yNbTaTbl, KPUTEPUM NPUEMKM, COOTBETCTBYIOLLME
AaTbl U CPOKM FOAHOCTY;

MAaH TeXHUYECKOro 06CTY)KMBAHUS 1 TeXHUYe-
CKOe 06Cy)KMBaHWe, BbINOMHEHHOE K HAaCTosILLEMY
MOMEHTY BPEMEeHW, ec/in 3T0 TpebyeTtcsa Ans paboTsl
obopynoBaHus;

noapobHy nHdopMaL ko o0 NrbbIX NOBpeXxae-
HUSAX, HENCNPABHOCTAX, MOAMMYUKALIMAX NN PEMOHTE
0bopynoBaHus.

(TpeboBaHue pa3nena 6.4)

METPOJ'IOFM‘-IECKBFI npocneXxnBaemMocCTb

JlabopaTopus foMmKHa YCTaHOBWTb U NOLAEPXKMBATH
MEeTPOJIOrMYeCKyH NPOCIeXXMBAEMOCTb PE3YNLTaTOB
CBOMX U3MEPEHWN, CBA3bIBAA UX C COOTBETCTBYHOLLEN
OCHOBOW A/151 CPAaBHEHMSA NOCPeACTBOM LOKYMEHTU-
POBAHHOW HENPEPbLIBHOM Lienu KannbpoBOK, Kaxaas
3 KOTOPbIX BHOCKT CBOM BK/1af B HEOMPEeAeNEHHOCTb
N3MepeHnn.

JTabopaTopus gonyxkHa obecneynTb NPOCAEXMNBA-
€MOCTb Pe3y/bTaToB N3MepeHn K MexxayHapoLHowm
cucteMe eamHuL (CU) nocpeacteom:

KannbpoBKM, NPeoCTaBASEMO KOMNETEHTHOM
nabopartopuen;

roCcT UCO/M3K 17025-2009

Bce o6opynoBaHue, HaxoasLeecs Nog KOHTPoeM
nabopaTopun 1 HyXAaroLLLeecs B KaNMOPOBKe, AOMKHO
ObITb MapKMPOBaHO, 3aKOANPOBAHO UM KaKMM-1M60
Apyrvum 06pa3oM naeHTUUUMpPoBaHo (0603HauYeH
CTaTyC KanMOPOBKM, BKIHOYAA AaTy NpOBeAeHus
nocnefHen KanMBPOBKK, a TaKxKe AaTy

M KpUTEepUnM Heo6XoAMMOCTN NpoBeAeHUS
MOBTOPHOM KanMGPOBKM), €C/IN 3TO NPaKTUYECKM
0CYLLLECTBMMO.

Ecnu no kakon-nubo npuymnHe obopynoBaHme
BbIXOAUT M3-MOA NPSIMOro KOHTPONA nabopatopuu,
TO nabopaTopma LOKHA YAOCTOBEPUTLCS B TOM,
4TO DYHKLMOHMPOBAHME U CTAaTyC KanMbpoBKM
060opynoBaHMA BbINM NPOBEPEHbl U MPU3HAHbI
yOOBNEeTBOPUTE/bHLIMU, Mpexae YeM 06opynoBaHve
OyneT BO3BpaLLeHO B 3KCMyaTaLMo.

Ecnv HeoBxoAMMbI NPOMEXKYTOYHbIE MPOBEPKM C Lie-
NbHO COXPaHeHUs yBEPEHHOCTY B CTaTyCe KaMbpoBKM
obopynoBaHus,

TO 3TV NPOBEPKM CefyeT NPOBOAUTb B COOTBET-
CTBWM C YCTAHOB/IEHHOW MpoLefypon.

Ecnu npu kannbpoBke TpebyeTcs BBeAeHMe
pPsiAa KOPPEKTUPOBOYHbLIX KO3 PUUMEHTOB, TO
nabopaTopus [O/MKHA pacnonaraTb npoleaypamu,
06eCneynBatoLLMMM HAAMeXALLYH0 aKTyanm3auno
VX KONWit (Hanprmep, B MporpaMMHOM o6ecneyeHunm
KOMMbIOTEpa).

PerynupoBka vcnbITaTeNbHOro U KannbpoBOYHOTO
060pynoBaHMA, BKIOYAsA annapaTHble cpeacTBa
¥ NporpamMMHoe obecreyeHme, KOTopble MOryT caenatb
HeOeNCTBUTENbHbIMY pe3ynbTaThbl UCMbITaHUA U/ UK
KannBpOoBKM, AOMKHA ObITb UCKIHOYEHa.

(TpeboBaHue pasgena 5.5).

MpocnexxnsaeMocTb U3MepeHuit

Bce cpenctBa n3MepeHUn, UCNosiblyemMble ons
NCMBbITAaHUA U/UNN KAaNMBPOBOYHbLIX paboT, BKO-
4as CpefcTBa 4151 BCMOMOraTe/lbHbIX M3MepeHuni
(HanpuMep, ANS KOHTPONS NAaPaMeTPOB OKPYXKatoLLEel
Cpefbl), UMEIOLLMX 3HAYUTENbHOE BANSHWNE HA TOY-
HOCTb 1 JOCTOBEPHOCTb Pe3y/ibTaToB UCMbITaHUS,
KannmbpoBKKM nnm oT6opa 06pa3LoB, OOMXKHbI ObITb
KanmbpoBaHbl Nepef BBOLOM B 3KCMIyaTaLmHo.

B nabopatopuu 4omKHbl BbITb YCTAHOBMEHDI
nporpaMma u npowenypa npoBefeHns KannbpoBKM
CpeacTB M3MepeHun.

ConoCTaBUTEABHBIM AHOAM3 TPEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT MCO/M3K 17025-2009
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CepTUMULMPOBAHHBLIX 3HAaYEeHUIN CepTUdULN-
POBaHHbIX CTAHAAPTHbIX 06Pa3L,0B KOMMETEHTHOIO
NMPOM3BOANTENA C YKa3aHHOM MeTPONornyecKomn npo-
cnexxunsaemoctbio k CU;

HenocpeaCcTBeHHOW peannsaunun egnHny CU,
MOATBEPXKAEHHOW CAIMYEHUAMU, NMPAMbBIMU WU KOC-
BeHHbIMW, C HALMOHA/IbHLIMU NN MeXAYHapOAHbIMU
3TaNoHaMu.

Ecnn yctaHoBneHne MeTponorn4yeckom npocse-
YXMBaeMoCTh K eanHNUaM CU € TeXHNUYECKOM TOYKM
3peHus He NpeACTaBAseTCs BO3MOXHbIM, nabopaTopums
A,0/KHa NPOAEMOHCTPUPOBATL METPOJIOTUYECKYHO
MPOCNEeXMBAaEMOCTb K COOTBETCTBYHOLLEN OCHOBE AJ1f
CPaBHEHMSA, HaNpPUMep K:

CepTUMULMPOBAHHBIM 3HAYEHWAM CepTUDULMPO-
BaHHbIX CTaHAAPTHbIX 06pa3L0B, NPeAoCTaBAEHHbIX
KOMMETEeHTHbIM U3roTOBUTESEM;

pesynsTaTaMm, NoyYeHHbIM C NPUMeHeHneM pe-
(hepeHTHbIX METOANK N3MEPEHUN, YCTaHOBIEHHbIX
METO0B MM COTMACOBaHHbIX CTAaHAAPTOB (3TaN0HOB),
€C/IM OHW YeTKO OMMCaHbl M NPU3HaHbI B Ka4ecTse
obecneynBatoLLMX Pe3ynbTaTbl U3MepPeHUn, KoTopble
0TBEYAlOT CBOEMY MpeAnonaraeMomMy HasHauyeHuo
1 NOATBEPXKAAKOTCA COOTBETCTBYHOLLMMU CTMYEHUAMU.

(Tpe6oBaHue pasaena 6.5, MpunoxeHue A,
cofepatlee nHhopmaLmio 06 yCTaHOBNEHNM

MeTPOJIOrN4eCKom NPOCIeX1MBaemMoCTu 1 eMOH-

CTPaLMM METPOIOTMYECKO NPOCEXKMBAEMOCTH)

roct NCO/M3K 17025-2009

[ns kannbpoBOYHbIX NabopaTopuin [OMKHA BbITh
co3faHa hyHKLMOHMPYIOLLLAA NporpaMma kanmbpos-
K1 06opynoBaHmMa Ans Toro, 4tobbl o6ecneynBaTb
MpOCaeXKMBaeMoCTb KaIMOPOBKM 1 M3MepeHUH,
npoBefeHHbIX abopaTopuent, K MexxayHapoaHon
cucteme eguHu, (CK).

KannbposoyHas nabopaTtopus yCTaHaBIMBAET CBA3b
CBOMX MCXOAHbIX 3TaSIOHOB U CPEfCTB U3MEPEeHUN
nocpeAcTBOM Hepas3pbIBHOW Lenu KannbpoBKu
NN CNUYEHUI, CBA3BIBAKOLLMX UX C MEPBUYHBIMMU
3TanoHamu egmnuny, CU. CooTHeceHWe C eanHULAMM
CW pocturaeTca Yyepes HaUMOHa bHbIE 3TAJIOHbI.
HaumnoHanbHbIe 3TanoHbl MOTYT ObITb NEPBUYHBIMMU
3TaNoOHaMU, KOTOpPble ABNAKTCA NePBUYHON peanu-
3aumnert eguHnl, CU nnn y3akoHeHHbIx HapaBHe ¢ CU
eaMHUL, Ha 0cHoBe yHAAMeHTaNbHbIX M3NYecKmx
KOHCTaHT, UM BTOPUYHbLIMUW 3TasIOHaMU, KOTOpPbIe
KanuobpyoTca ApYrMM HauMOHaNbHbIM METPONO-
FMYECKUM UHCTUTYTOM. [1pK MCNOMb30BaHUM YTy
CTOPOHHUX OpraHmn3aunmn no KanmbpoBke CpeacTs
“3MepeHui Nepefaya pasMepoB eavHULL A0/MKHa 06e-
CMeymBaTbCA TeM, YTO Takue yCyr1 NpefoCTaBATCA
nabopatopmamMm, KOTopble MOrYT MPOAEMOHCTPY-
pPOBaTb CBOK KOMMETEHTHOCTb, U3MepUTeSibHbIe
BO3MOXHOCTM M Npoc/ieXknBaemMocTb. CepTudmkaTtsl
0 KannbpoBKe, BbIAABAEMbIE 3TUMUN NabopaToOpUAMMY,
DOMIKHbI COLlepyKaThb Pesy/ibTaThl 3MepeHui, BKIHYas
HeonpeneneHHOCTb U3MEPEHNU U/ Unn yTBepXKaeHne
0 COOTBETCTBUW YCTAHOB/IEHHLIM METPOSIOTNYECKUM
Tpe6oBaHMAM.

CyLuecTBytOT onpefaeneHHble BUabl Kannbposoy-
HbIX PaboT, KOTOpble B HACTOsALLEe BPeMS He MOryT
ObITb BbIMOHEHbI B eanHuLax CH. B 3Tux cnyyasnx
KannbpoBKa [0MKHa 06ecneynBaTb JOCTOBEPHOCTb
M3MepeHUn NyTem nepefayu pasmMepoB efuHuL, OT
COOTBETCTBYHLLMX 3TASIOHOB eAMHUL, (DU3NYECKNX
Be/IYMH, HanpuMmep;

MNCMONb30BaHME aTTeCTOBAHHbIX CTAHAAPTHBIX
06pa3uoB, NPefoCTaBIeHHbIX KOMMETEHTHbIM NOo-
CTaBLUMKOM, YTOObI NMONYYUTb HAAEXKHbIE 3HAYEHUS
DU3NYECKUX UTN XUMUYECKMX XaPaKTePUCTUK;

MCMONb30BaHNE YCTAaHOBIEHHbIX METOANK U/
MW COrNacoBaHHbIX 3TafIOHOB, YETKO OMUCAHHbIX
W NPUHATLIX BCEMU 3aMHTEPECOBAHHbIMM CTOPOHaMM.

[0 BO3MOXXHOCTM TpebyeTcs y4acTue B COOTBETCTBY-
toLLer NporpaMme MexnabopaTopHbIX CPAaBHUTENbHBIX
NCNbITaHNN.

B oTHOWeEHWM ncnbiTaTeNbHbIX NabopaTopun
TpeboBaHNA MPYMEHUMBI K UCMONb3YEMOMY M3Me-
pPUTENbHOMY W UCMbITaTe/lbHOMY 060pYL0BaHMIO
C U3MepuTeNbHbIMU PYHKLUSAMU, eCIN TOSIbKO He
6b1710 YCTAaHOBEHO, YTO BAMAHME KaNnMOpPOBKM Ha
06LLYH0 HeonpeaeneHHOCTb Pe3y/bTaToB UCMbITaHWI
He3Ha4nTeNbHO.
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|_|p0D,yKLI,MF| nycnyru, npenocraBngaemMble
BHeLWH/MN NOCTaBLLMKaMK

Jlabopatopust foMmKHa 06ecneynTb NPUroaHOCTb
MCMOAb3yeMbIX MPOAYKLUUU U YCNYT, NPpefoCTaBIdeMbIX
BHELLHMMM NOCTaBLLMKAMW, KOTOpble BAUSHOT Ha fes-
TeNbHOCTb 1A60PaTOPWIK, KOTAA OHU:

npefHasHa4veHbl 414 ncnosib30BaHnA B coOCTBEH-
HOV 1abopaTopHOW AeATeNbHOCTY;

Korma Bo3HMKaeT Takas cuTyauus, nabopaTto-
pUst LOMKHA rapaHTUPOBATh, YTO UCNOMb3yemMoe
obopynoBaHue MoXeT 0b6ecne4ymTb He0bXoANMYH
HeonpeneneHHOCTb U3MepeHWs.

Ecnu npocnexkmBaemocTb K eamHnuam CU
HEBO3MOXXHa 1U/1Un HeuenecoobpasHa, To ANA
MCMbITaTebHbIX TabopaTopun OENCTBYHOT Te e
CaMble TPebOBaHMSA N0 MPOCIEXMBAEMOCTH, YTO U ANF
KanMbpoBOYHbIX TaOOPATOPUIA, HANPUMEP, K aTTECTO-
BaHHbIM CTaHAAPTHbLIM 06pasLaM, COrMacoBaHHbIM
MEeTOAMKaM U/UAN COrNacoBaHHbIM 3TaNIOHaM.

JNabopaTtopusa fonXkHa nMeTb NPoOrpamMmy u nNpo-
Lenypy KannmbpoBKM CBOMX 3TANNOHOB CPaBHEHWS.
McxopHble 3TanoHbl A0MKHbI ObiTh KanMOpoBaHbl
OpraHoM, KOTOpbIN MOXeT 0becrneynTb Nepedady
pa3mMepoB eAnHNL. Takme NCXOLHbIe 3TaN0oHbI, UMe-
towmecs B nabopaTtopum, LOMKHbI MCNONb30BATHCA
TONbKO ANS KanMBpOBKM, @ He AN KAaKMX-TO APYrux
Lienew, noka He ByfeT NoKasaHo, YTo nx PYHKLMOHHM-
POBaHWe B Ka4eCTBe MCXOHbIX 3Ta/IOHOB He ABNSETCA
BO3MOXXHbIM.

icxoaHble 3TanoHbl LOMKHBI KannbpoBaThCs A0
1 nocne ntobom perynmpoBKu.

CTaHaapTHble 06pa3Lbl MO BO3IMOXKHOCTU AOKHbI
ObITb NpoCNeXkMBaeMbIMU K eavHULAM CU nam K at-
TeCTOBaHHbIM CTaHAaPTHbIM 06pa3uaM. BHyTpeHHre
CTaHAapTHble 06pa3Lbl 4OMKHbI MPOBEPATHCS
HaCTONbKO TLLATENbHO, HACKOBKO 3TO TEXHNYEeCKM
1 3KOHOMMYECKM LieniecoobpasHo.

MpoBepku, HeobxoanMble 418 NOAAEPXKAHMS
L0Bepus K KanMbpoBOYHOMY CTaTyCy UCXOLHbIX,
MepBMYHbIX 3TANIOHOB, 3TAa/IOHOB CPABHEHUSA NN
paboymx 3TAaNOHOB M aTTECTOBAHHbIX CTaHAAPTHbIX
06pa3uoB, LOMKHbI MPOBOANTLCS B COOTBETCTBUM
C onpefeneHHbIMY MpoLesypaMu 1 rpadmkamu.

Jlabopatopusa fomkHa MMeTb Npouenypbl 6e3onac-
Horo obpalleHuns, TPaHCMOPTUPOBAHUSA, XPaHeHMSA
M MCMOJb30BAHMS UCXOAHBIX 3TA/IOHOB M CTaHAAPTHbIX
06pa3LoB 45 TOro, 4ToObI NpeaynpeanTb 3arpss-
HeHWe NIV NOBPeXKAeHWe, a TaKXKe COXPaHUTb UX
LLeNoCTHOCTb.

(Tpe6oBaHue pasgena 5.6).

MprobpeTeHre ycnyr v 3anacos

B nabopatopun [OMKHBI ObITb YCTAaHOBMEHDI
nonuTMKa 1 npoueanypa(bl) no BeiGopy 1 npnobpe-
TEHMIO HeO6XOAMMBIX YCIYT 1 3anacoB, BAUSIOLLMX Ha
KayecTBO UCMbITAHUM U/UNN KannBpoBKU. [LOMXKHbI
CyLiecTBOBaTb Npoueaypbl No npuobpeTeHuto,
MONYYEHMIO U XPaHEHWNIO PeaKT1BOB M MaTepPManoB,
PaCcxXonyeMmbIX Mpy MPOBeAEeHUN UCMbITAHWUIA 1 Kanu-
HpoBke.

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT UCO/M3K 17025-2009
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npefoCcTaBNAOTCA 1abopaTopuen, YHaCcTUYHO UK
MONHOCTBIO, HAMPAMYHO 3aKa34MKY B TOM COCTOSHMMN,
B KOTOPOM OHM BbI/IN NOMTyYEHbI OT BHELLHEro no-
CTaBLUVMKa;

MCNOMb3YHTCA ANA NoAAepXKaHna paboTbl nabo-
paTopuu.

JNaBopatopus fomKHa MMeTb NPoLeaypbl 1 BECTH
3anucuy ang:

onpefesneHus, pacCMOTPEHNSA U YTBEPXKAEHUS
TpeboBaHW 1abopaTopuKn K NPOLAYKLMMN U yCIyram,
NpenoCcTaBASeMbIM BHELLIHUMM NOCTABLUMKAMMU,

onpeneneHns Kputepunes AN OLeHNBAHWS, BbI6O-
pa, MOHWUTOPWHIa AeATeNbHOCTU 1 MePUOANYECKOro
OLLeHVBAHMA BHELLIHMX MNOCTABLLMKOB;

obecneyeHns TOro, 4To06bl NPOLAYKLUMA U YCIYTK,
noCTaBnseMble BHeLWHUMYM NOCTaBLLMKaMK, COOTBET-
CTBOBA/M YCTAHOB/IEHHbIM TpeboBaHUAM nabopaTopuu
MW, KOTAa 3TO NPUMEHMMO, COOTBETCTBOBAM Tpebo-
BaHuam [OCT ISO/IEC17025-2019, npexkae YeM OHM
ByayT ncnonb3oBaHbl B paboTe Uiv HenocpeacTBeHHO
nepefaHbl 3aKa34uky;

OCYLLeCTBNEHUSA KaKNX-NTMb0o [encTBUN, No pe-
3y/1bTaTaM OLLEHVBAHWS, MOHUTOPUHIA AeATeNIbHOCTY
1 NepnoanYecKoro OLEeHNBAHNS BHELLHMX NOCTaB-
LLMKOB.

JNlabopaTopus AoMKHA MHOPMUPOBATL BHELLIHUX
MOCTaBLLMKOB O CBOMX TPeBOBAHMAX B OTHOLLEHWMU:
npenfoCTaBNSAeMbIX MPOAYKLUNM U YCYT;

KpUTepreB NPUEMKN;

KOMMETEHTHOCTU, BK/IOYas TpebOoBaHUSA K KBa/IN-
uKaumm nepcoHana;

LEeATeNbHOCTH, KOTOPYHO nabopaTopus unu ee
3aKa34MK HaMepeHbl OCYLLECTBUTb Ha TEPPUTOPUN
BHELLHero nocTaBLLMKa.

(TpeGoBaHue pasnena 6.6)

PaccmoTpeHue 3anpocoB, TeHAEpOB
1 AOrOBOpPOB

JlabopaTtopwa go/mkHa nMeTb Npoueaypy Ans
PaccMOTPeHMA 3anpocoB, TeH/epOoB 1 JOr0BOPOB.
Mpouenypa AoMkHa o6ecneymBaTh, YTO:

TpeboBaHWs Hagnexalmm 06pa3om onpeaeneHs,
LAOKYMEHTUPOBaHbI U MPaBUIbHO MOHUMAKOTCS;

nabopatopus pacnonaraet BO3MOXXHOCTAMM
V¥ pecypcamm ANst BbINONHEHUs TPe6OBaHM;

B C/ly4ae NpUBIeYeHNst BHEeLWHWX NOCTaBLLMKOB
nabopatopus npefnaraeT 3aka34uKy, YTOObI KOHKpeT-
Has nabopaTopHas eAaTenbHOCTb Oblia BbIMOIHEHA
BHELUHMM MOCTaBLLMKOM, U NonyyaeT ofobpeHune
3aKa3uuKa.

roct NCO/M3K 17025-2009

JNlabopaTopus nomxHa obecneymBaTh COXPAHHOCTb
MOMyYeHHbIX 3aMacoB, PeakTMBOB U PACXOAHbIX
MaTeprano., BAUSIOWMX HA Ka4eCTBO UCMbITAHWI
n/vnn KanBpPOBKK, A0 TeX MOP, MOKA OHW He ByayT
MPOKOHTPONMPOBAHbI MW APYrMM 006pa3oM OLeHeHb!
KaK COOTBETCTBYHOLME CTaHAAPTHLIM TEXHUYECKUM
yCnoBuaM (cneumdukaLmam) nnm Tpe6oBaHMAM, yCTa-
HOB/IEHHbIM METOAMKAMM AN AAHHBIX UCMbITaHWA 1/
VN KaNMBPOBKKM. 3TN MCMNOb3YyeMble YCTyrn 1 3anachl
LOMKHbI COOTBETCTBOBATH YCTaHOB/IEHHBIM TpeboBa-
HUSIM. 3aMMCUMO AeNCTBUAX, MPeLNPUHATHLIX C LLeNbH
NPOBEPKYM COOTBETCTBUSA, AO/MKHbI COXPAHATHCA.

3aKynoyHas LOKYMeHTaLMA Ha KaXKayo eanHULY
(NapTuto) 3aKynaemMom NpoayKuMu UAn ycayry,
KoTOopas BAMSIET HA Ka4eCTBO pe3ynbTaToB paboTbl
nabopaTopun, 4OMXKHA COAEPXKaTb AaHHble, OMu-
CbIBatOLLMeE 3Ty NPOAYKLUMIO nav yciyry. OnucaHue
AO/MKHO ObITb NPOAHANN3MPOBAHO, @ ero TeXHWYecKoe
copepXkaHune onobpeHo, Npexkae Yem 3Ta NpoayKuus
nnn ycnyra 6yneT JonyLeHa K MCNob30BaHMIO.

NaBopaTopus foMKHA NPOBOANTL OLLEHKY Mo-
CTaBLLMKOB BaXKHEMLUMX PACXOAHbIX MaTepPUanos,
3aMacoB v YCNyT, 0Ka3bIBaOLLMX BAUSHME Ha KaveCTBO
UCMbITAaHU 1 KanMOPOBKK, XpaHUTb 3anuncuK 06 3Ton
OLIeHKe 1 NepeyeHb YTBepPXKAEHHbIX €0 MOCTABLLMKOB.

(Tpe6oBaHue pazaena 4.6).

AHanu3 3anpocoB, 3aABOK Ha NoapsA
U KOHTPaKTOB

JlabopaTopus [LOMKHA YCTaHOBUTb U NOLAEPXKMBAT
npoLefypbl aHanM3a 3anpocoB, 3asBOK Ha NOApPAL
¥ KOHTPaKTOB. MoNMTMKa 1 NpoLefypbl aHanun3a,
BeAYLLEro K 3aK/IUYEHMI0 KOHTPAKTa Ha MUCMbITaHWS
M/VMnn KanMBpoBKM, LLO/MKHbI FAPaHTMPOBATb, YTO:

Tpe60BaHws, BKNOYas UCNOob3yeMble METOAUKMY,
a[leKBaTHO onpefeneHbl v 33A0KyMEHTUPOBAHbI;

nabopatopus MMeeT BO3IMOXHOCTU U pecypcbl,
No3BONAOLLME BbINONHUTL TPEOOBAHNS;
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MpumeyaHune 1 — TpuHATO, 4TO nabopaTtopHas
[eATeNIbHOCTb MOXKeT OCYLLeCTBAATHCA BHELUHWM
MOCTaBLUMKOM B TeX C/1yHasx, Koraa:

nabopaTopusa pacrnonaraeTt pecypcamu n KOM-
NeTEeHTHOCTLIO ANS OCYLLECTBEHUS AEATENbHOCTH,
0[HAKO B CMNY HenpeaBUAEHHbIX 06CTOATENbCTB
OHa He B COCTOSIHUM BbIMOMHUTb €e YacTUYHO Un
MOSTHOCTbLHO;

nabopartopus He pacnonaraet pecypcamu Unm
KOMMETEHTHOCTbHO /119 OCYLLECTBEHUS [eATeNbHOCTH.
BbIOpaHbl COOTBETCTBYHOLLME METOAbI U METOAN-
KW, M OHW CNOCO6HbI y0BNeTBOPUTL TpeboBaHMNSA
3aKa34MKOB.

MpumeyaHne 2 — [nA BHYTPEHHUX WAW NO-
CTOSIHHbIX 3aKa34YMKOB PaCCMOTPEHME 3amnpocoB,
TeH4EepoB W [0roBOPOB MOXeT ObITb BbIMNOMHEHO
B YMPOLLEHHOM BUe.

JabopaTopus fomkHa MHOPMUPOBATb 3aKa3umKa,
Korga MeTof, 3anpallnBaeMblii 3aKa34MKOM, SBASETCS
HENPUMEHUMbIM UMW YCTapeBLUMM.

Korga 3aka34yunk 3anpalwmnBaeT 3ako4veHmne
0 COOTBETCTBUM CneumndmKaumm Uamn CTaHaapTy Ha
UCMbITAaHWS MW KanMBpoBKyY (HanpuMmep, rogeH/He
rofieH, B Npefenax [onycka/3a npefenamMm aonycka),
TO cneumdurKauns unv cTaHaapT v Npasuia npu-
HATWSA peLlleHnin JOMKHbI BbITb YETKO ONpefeneHsbl.
Ecnv npaBmio NpMHATUS peLlleHns He onpeaeneHo
B cneun@uKkaumm unv ctaHgapTe, T0 OHO AO/HKHO
ObITb COODLLEHO 3aKa34MKy 1 COFNACOBAHO C HAM.

Jlto6ble pasHornacma Mexay 3anpocom unm
TeH4epoM 1 OFOBOPOM A0/KHbI BbITh YCTPAHEHbI
[0 Havana nabopatopHoOm AeAaTensHOCTU. Kaxkabin
[0r0BOP A0/MKEH ObITh NPUEMIEMbIM KaK An1s fnabo-
paTopun, TaK 1 ANs 3aKaszumka. OTKIOHEeHWS

0T MOMI0XKEeHWUI OTrOBOPa MO 3aMpOoCy 3aKa3unka He
LOMXKHbI BIWSTb HA 06bEKTUBHOCTL NabopaTopun nnm
[AOCTOBEPHOCTb €€ pPe3yNbTaToB.

3aKa3ymK [O/MKEH ObITb NPOUHMOPMUPOBAH O JTH0-
6OM OTK/IOHEHWUW OT YC/I0BUIA [OrOBOPA.

Ecnun B 1OroBOp BHOCATCA M3MEHeHWsi MOC/1e TOro,
Kak paboTa Havanacb, aHaM3 4OroBOPa AOMKEH ObITb
npoBefeH NOBTOPHO M Nt0Oble M3MEHEHWS OO/MKHbI
ObITb OBEAEHbI [0 CBEAEeHMS BCeX COTPYAHMKOB, Ha
[enTeNbHOCTb KOTOPbIX BAWSHOT AaHHbIE U3MEHEHWS.

JlabopaTtopus [OMmKHa COTPYAHWYATL C 3aKa34mKaMu
WY UX NPEACTaBUTENSMM 15 YTOYHEHWS 3anpoCoB 3a-
Ka34wKa 1 HabnoaeHVs 3a 1esTeNbHOCTLHO labopaTopum,
BbINOMHAOLLEN paboTy.

3anucuy no aHanwu3y, BKAYas Nobble 3HaunTeIbHble
N3MeHeHWs1, O/MKHbI COXPAaHATLCA. TakKe JO/MKHbI
COXPaHATLCS 3aMMCU COOTBETCTBYHOLLMX MEPEeroBOpOB
C 3aKa34MKOM, KacaroLmMxcst TpeboBaHUM 3aKa3umKa
WK pe3ynbTaToB 1ab0pPaToOpHOM AesTeNbHOCTY.

(TpeGoBaHue pazmena 7.1)

roCcT UCO/M3K 17025-2009

BblIOpaHa COOTBETCTBYHOLLASA METOAMKA UCMbITAHWS
n/vnu KannbposkK, cnocobHasa yao0BNETBOPUTL
TpeboBaHMA 3aKa34MKOB.

JloBble pacxoXoeHns MeXxay 3anpocom nm
3asBKOV Ha NOAPSA Y KOHTPAKTOM A0XHbI ObITh
YCTPaHeHbI 40 Havana Kakomn-nmbo pabotsl. Kaxkabiv
KOHTPAKT A0/KeH ObITb COrnacoBaH 06enMmn cTopo-
Hamu (nabopaTtopuei 1 3aKa34nKoM).

CnepyeT BECTU 3aNM1CKU aHaM3a 3aMpoCoB, 3asBOK
Ha NOAPAL U KOHTPAKTOB C Y4eTOM /H0BbIX CyLLeCTBEH-
HbIX M3MeHeHUI. Takxke cefyeT XpaHUTb 3anucu
0 COOTBETCTBYIOLWMNX MeperoBopax € 3akazynkoM,
KacaroLLmxcst ero TpeboBaHWM UK pe3ynbTaToB paboT,
BbIMOJ/IHEHHBIX B XOAEe BbINOIHEHWSI KOHTPAKTA.

AHanm3 [omkeH Takxke BKNKOYaTh B ce6si paboTbl,
BbINOMHAEeMble nabopaTopren no cybnoapsay.

3aKa3ymK JomkeH 6bITb MHopMMpoBaH 060 BCex
OTK/IOHEeHWAX OT KOHTPaKTa.

EC/iM KOHTPaKT Hy>KAAeTCs B U3IMEHEHUAX Moce
TOro, Kak paboTa Hayanack, TO AO/MKeH ObITb NOBTOPEH
TOT >Ke NpoLecc aHanmn3a KoHTpaKTa 1 itobble n3me-
HEHWA [O/MKHbI ObITb COOBLLEHbI BCEMY MEPCOHANy,
KOTOPOr0O OHW KaCatoTCA.

(Tpe6oBaHue pasnena 4.4).

Ecnm nabopatopus 3akntodaeT cybnoapaa

Mo HenpeaBWAEHHbIM NpUYKHaM (Hanpumep, ne-
perpy>keHHoCTb, He06X0AMMOCTb B AONOHUTEIbHOW
3KCMepTM3e UM BpeMEHHas HeCMoCOBHOCTb) UMW Ha
MOCTOSIHHOW OCHOBE (HanpWMep, Ha YCIIOBMSIX MOCTOSH-
HOro cybnoapaaa, CornalleHnin o npeacTaBuTeIbCTBe
WA NbroTax), To 3Ta paboTa Ao/MkHa 6bITb NepefaHa
KOMMeTeHTHOMY cybnoapaayvky. KoMneTeHTHbIM
SIBNSETCS Takov Cy6noapaaYmK, KOTOPbIA BbINOHAET
paboTy B COOTBETCTBUM C TPEOOBAHMAMM HACTOALLErO
CTaHAapTa.

JlabopaTtopua Ao/MHKHA yBeAOMUTb 3aKa3ymnka
0 cybnoapsae B NMCbMEHHOM BUAE U B HE0OX0ANMBbIX
CyYasx nonyunTb 0406peHne 3aKasymnka, Npeanoy-
TUTENIbHO TOXE B MUCbMEHHOM BUfe.

Jlabopatopwsi HeceT 0TBETCTBEHHOCTb Nepef, 3aKas-
4MKOM 3a paboTy, BbINOMHAEMYHO CyONOAPAAUMKOM,
33 UCKNtO4eHMEM Tex Cly4aeB, Koraa cybnoapaayvka
BbIOMPAET 3aKa34mMK UV perynvpyoLmnin OpraH.

NabopaTtopusa fo/KHA BECTU permcTpaLnio Bcex
cybnoapsaYmKoB, K ycyram KoTopbIx OHa npuberaet
015 NPOBEAEHUS UCMbITAHUA U/UAK KAaNMBPOBKY,
¥ 3anmcu, NOATBePXKAAOLLME COOTBETCTBME BbIMNO/-
HEeHHoW paboTbl TpeOOBAHMAM HACTOSILLErO CTaHAAPTa.

(TpeGoBaHue pazmena 4.5).

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
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Bbi60op 1 Bepudmkaums
(npoBepka) MeTof0B

JNTabopatopusa OOMKHA NPUMEHATbL COOTBET-
CTBYHOLLME METOAbI U METOANKM ANSA BCEX BUAOB
nabopaTopHOM AesTenbHOCTM U NPU HEOOXOANMOCTU
A5 OLLleHUBAHWS HeonpeaeneHHOCTU U3MepeHH,
a TaKXKe CTAaTUCTUYECKMEe MeToAbl A5 aHanu3a
BAHHBbIX.

Bce MeToabl, METOAMKM 1 COMYTCTBYHOLLME [JOKYMEH-
Tbl, TAKMe, KaK MHCTPYKLMW, CTaHAAPTbI, PyKOBOACTBA
M0 3KCNAyaTaLum U CMPaBOYHble JaHHbIe, UMetoLLme
OTHOLLEHWe K 1abopaTopHOM AeATeNbHOCTH, LOMKHDI
NOAAEPXKMBATLCA B aKTYa/lbHOM COCTOSHWUM U BbITb
NerkofoCTynHbIMU ANA NepcoHana.

JlabopaTopwmsa oomkHa obecneynTb NPUMeHeHMe
nocnefHen NencTByIOLLEN PeAakLny MeToaa, 3a uc-
KNtOYEHMEM CyYaeB, KOrAa ee MPUMEeHEeHVe SBNSeTCS
HeLenecoo6pasHbIM UK HEBO3MOXHbIM. [1pK Heo6-
XOAUMOCTUN AN1F MPUMEHEHUA MeToAa A0MKHbI ObITh
pa3paboTaHbl 4ONOAHUTE NbHbIE YTOYHEHMSA, YTOObI
obecneynTb ero HeNPOTUBOPEYMBOE NMPUMEHEHME.

Korpa 3aka3uymk He onpefensieT MeTof, KOTOPbIN
Heo6XxoAMMO NPUMEHATL, NabopaTopusa LOMHKHA
BbIOPaTb NOAXOAALLMI METOA, CAMOCTOATESIbHO U MPO-
MH(OPMMPOBATL 3aKa3ymKa 0 BbIGPaHHOM MeToe.

[lo BHefpeHna MeTon0B B paboTy nabopartopumsa
L0KHA NOATBEPANTD, HTO OHA MOXKET HaA1exallmm
06pa3oM NpUMeHATL BblOpaHHbIe MeToAbl, 0becneyu-
Basi Tpebyemoe UCNOoHeHKe. 3anncK 0 BepuduKaLmm
AO/KHbI COXPaHATbCA. ECn namMeHeHuns B Metof
OblnM BHECEHbI OpraHm3aumen pa3paboTymkom, To
BepuduKaLmns 0omkHa ObITb TpoBeAeHa NOBTOPHOB
HeobxoAnMOM 00bEME.

Mpwn Heobxo0aMMOCTM pa3paboTKM HOBOrO MeToaa
AOMKeH ObITb COCTaBNEH NnaH paboT 1 [omKeH
ObITb Ha3HaYeH KBaNUMULNPOBAHHbIA NepcoHan,
obecneyeHHbIN HeOOXOANMbIMU pecypcamm.

roct NCO/M3K 17025-2009

EcIM MCAbITaHWA UK KanMBpoBKY NPOBOAAT

ANS BHYTPEHHMX 3aKa34MKOB UM NPU HAIMYUn
MUCbMEHHOrO COMNALLEHNS C 3aKa34MKOM, TO pe3y/ib-
TaTbl MOTYT 6bITb NPeACTaBeHbI B YPOLLEHHOM BULE.
Jlo6as nHdopmauums, kotopas He Obifia nepefaHa
3aKa3umKy, 4OMKHA BbITb BCeraa AoCTynHa

B nabopaTopun, KOTOpasi NPOBEeNa 3TU UCMbITaHWS
N/NAn KannGpoBKy.

(TpeGoBaHue pa3aena 5.10).

MeToAuKN UCNbITaHWIA U Kal'IMGPOBKVl,
a TaK)Xe oL eHKa NpurogHoCcTu MeToaukK

JTabopaTtopusa B cBOeN [esATeNbHOCTM AOMKHA
MCNoNb30BaTh METOAbI M NPOLLeAYypbl, COOTBETCTBY-
towme 06nacTu ee geatenbHoCTU. OHM BKIHOYAKOT B
ce6s oT60p 06pa3LoB, obpaLleHne C HUMK, TPAHC-
NOpPTVMPOBaHMWeE, XPaHEHME U NOATOTOBKY 0OBLEKTOB,
NOANEXALLUMX UCMBITAHUAM U/ KaNMBPOBKE, U, eC/n
YMECTHO, OLLeHKY HeornpeaeneHHoCTen n3MepeHui,
a TaKXXe CTaTUCTMYeCKMEe MeTObl aHaIN3a AaHHbIX
MCMbITAaHWA U/WAKN KanMBPOBKM.

B nabopatopun fomKHbI BbITb MHCTPYKLMK

MO UCMOMb30BaHMIO U YNPABNEHUIO BCEM CBOMM
060pynoBaHMeM, 06paLLLeHMIO 1 MOArOTOBKE 0ObEKTOB,
NOLANEXALLUMX UCMbITAHUAM U/UAn KanmbpoBKe, UK No
TOMY M APYroMy, eC/v OTCYTCTBME TaKUX MHCTPYKLMI
MOXXeT NOABEePrHyTb COMHEHWIO pe3ynbTaThbl UCMbITa-
HUM U/UNn KanMBpPOBKK. Bce MHCTPYKLMK, CTaHAAPTI,
PYKOBOZACTBA W CMPABOYHbIe JaHHbIe, OTHOCALLMECS
K paboTe nabopaTopmu, AOMKHbI AKTYanM3MpoBaTLCA
¥ 6bITb AOCTYNHBIMM AN NepcoHana. OTKAOHeHWs oT
MeTOLMK UCMbITaHUPA 1 KannOpOBKM AOMYCKAOTCS
TONBKO MpU YCI0BUU MX AOKYMEHTANbHOM0 0hopM-
NeHuns, TexHn4eckoro 060cHOBaHMSA, 0f006peHns
1 COornacus 3aKasyuka.

MpumeyaHune — MexxayHapoaHble, permoHanbHble,
HaLMOHaNbHble CTAHAAPTbl WAM  O6LLenpUHATbIE
TeXHUYeckne yCnoBus, copeprkallye A0CTaTO4HYH
M KpaTKyt MHMOPMaLMIO 0 TOM, Kak MpOBOAWTb
UCNbITaHWS U/UAKW KanMBPOBKY, He HYXXAAKTCS
B [IONONHEHUAX UK NepeodopMIeHUN B KayecTBe
BHYTPEHHMX MpoLeayp, ecin 3TV CTaHAapTbl Ha-
NUCaHbl Tak, YTO OHU MOryT ObiTb MCMNOMb30BaHbI
B 0ny6/1MKOBaHHOM BuMAe COTPYyAHUKaMKM naboparto-
puUm.

Mpun HeobxoAMMOCTY pa3pabaTbiBaOT 4OMOMHN-
Te/bHYI0 AOKYMEHTALMIO Ha C/lyYall anbTepHaTUBHbIX
BAapWAHTOB METOAMKM UM AOMOSTHUTENbHbIX NMOA-
pobHoCTen.
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B npouecce pa3paboTku MeTofa A0/HKHA NPoO-
BOAMTLCH NepuoAnYecKas oLeHKa paboT ¢ Lenbio
NOATBEPXKAEHWS TOrO, 4TO TPeOOBAHMSA 3aKa34mMKa BCe
ele BbINOHAOTCA. JItobble M3MeHeHws, BHOCUMble
B MnaH paboT, AO/MKHbI ObITb 0[0OPEHbI N YyTBEPXK-
LEHbI.

OTKIOHEHMe 0T MeTOA0B A/1A BCeX BMAOB nabopa-
TOPHOW AeATeNbHOCTN AO0MKHO AOMYCKATbCA TOMBKO
TOrga, Koraa 370 OTK/I0HeHMe 0OpPMIEHO AOKY-
MEHTaNbHO, TEXHNYECKN 060CHOBAHO, YTBEPXKAEHO
N MPUHATO 3aKa34YMKOM.

(Tpe6oBaHue pa3gena 7.2.1)

Banupauus (aTTecTaums, oLeHka) MeTof0B

NabopaTtopwma 0onXHa NPOBOAMTL BanMAaLMIO
HeCTaHAAPTHbIX METOA0B, METOL0B, pa3paboTaHHbIX
nabopaTopuew, 1 CTaHAAPTHbIX METOA0B, UCMO/b3Y-
eMbIX 33 npeaenamu nx 061acT NPUMEHeHNa Un
KaKUM-M60 MHbIM 06pa3oM MOAMMULMPOBAHHBIX.
Banupaumsa fonxHa 6bITb HACTOMBKO MOMHOW, HACKOSb-
KO 3TO Heo6xo0aMMo, 4ToObI 0TBEYATb MOTPEOHOCTSAM
LAHHOTO NPUMEHEHWS UKW 061aCTV NPUMEHEHUS.

[MpuMeyaHue 1 - Banuoauma MOXKeT BKIKOYaTb Mpo-
Lenypbl 0T6opa 06pa3LoB, obpalleHms ¢ 06bekTamu
NCMbITAHWS MW KaAMOPOBKM 1N UX TPAHCMOPTVPOBKM.

MpuMeyaHue 2 - [1ng Banmaaunm MeToaa MoxkeT
NPUMEHSTLCA 0AMH U3 CNeayroLmMx cnocobos 6o
NX KOMBUHALMS:

KanMbpoBKa UM OLEHMBAHME CMeLLeHUs U1
MPeuUm3noHHOCTM C CMOb30BaHWEM 3TANIOHOB UK
CTaHAAPTHbIX 06pa3uoB;

cMcTeMaTyecKas oLeHKa (akTopoB, BIUAOLLMX
Ha pe3ynbTar;

MpoBepKa yCTOMYMBOCTU MeTOAA NOCPeaCcTBOM
M3MEHEeHNS yNpaB/isgeMbIX NapaMeTPoB, TaKMX Kak
TeMnepaTypa B TepMOCTaTe, LO3MPYEMbIN 0ObEM;

CPaBHeHwue ¢ pe3ynbTatamMu, Nony4YeHHbIMU C
MOMOLLbIO APYrMX BaNINMAMPOBAHHbBIX METOAOB;

MeXxnabopaTopHble CIMYeHNS;

OLeHMBaHWe HeonpeaeneHHOCTY U3MEPEHNH,
CBSI3aHHOM C pe3ynbTaTaMu V3MepeHui, Ha 0CHOBaHWK
NOHUMaHWA TEOPETUYECKMX MPUHLMMOB MeToAa U
0MbITa ero peanv3auun npm otbope 06pa3LoB Un
MPOBeLEeHVN UCMbITAHWN.

Mpv BHECEHUW WM3MEHEHW B BaNUAMPOBAHHbLIN
MeTO[ WX BAINAHWE OO/DKHO ObiTb ONpefeneHo u, B
Cny4ae eciv 6bIN10 YCTAHOBIIEHO, YTO OHM OKa3bIBaOT
B/IMSIHWE HA NepBOHAYaNbHYH BaAN4aLMNIO, LOMKHA
ObITb BbINOMHEHA HOBas BanMAaumMa MeToaa.

XapaKTepucTUKM  BaNMAMPOBAHHbIX  METOLOB,
OLleHeHHble A9 NpefnonaraeMoro Ucrnosb3oBaHus,
LO/DKHbI COOTBETCTBOBATb MOTPEBHOCTAM 3aKasuu-
KOB 1 YCTaHOB/IEHHbIM TPe6OBaHUAM.

roCcT UCO/M3K 17025-2009

NabopaTtopus fOMKHA UCNONb30BaTb MeTo-
LOVIKW UCNBbITAaHUI U/ NN KanMBpOoBKK, BK/IOYAN
MeToabl 0T6opa 06pa3L0B, KOTOpPble OTBEYAKOT
MoTPeBHOCTAM 3aKa34YMKOB M MPUrOAHbI AN Npea-
MPUHUMAEMbIX UCMbITAHUN U/ NN KAaNUBPOBKMN.
NpenMyLLecTBEHHO CiedyeT UCMOMb30BaTb METOAMKN,
NMpUBeAEeHHbIE B MeXAYHAPOAHbIX, PErMOHANbHbIX
(MeXXrocynapCTBEHHbIX) MW HALMOHANbHbIX CTaH-
naptax. /labopaTopusi LOMKHA rapaHTMPOBATh, YTO
OHa 1cnonb3yeT NocnefHee AenNCTBYOLLEe M3haHNe
CTaHOapTa, KpOMe Cly4aeB, KOraa OHO He MoAXoauT
WK 3TO HEBO3MOXKHO CAENaTh.

Mpy HEOBXOAMMOCTYM K CTaHAAPTY MOXHO NPUIIO-
YKUTb [OMONHWUTENbHbIE NOAPOBHOCTH C TeM, YTOObI
obecneunTb COrNacoBaHHOE NPUMEHEHNE.

Ecnm 3aka3uwmk He yKa3an MeTof, KOTOpbIn ciegyet
MCcnonb30BaTh, TO NabopaTopusa 4OMKHA BbIGpPaTh
COOTBETCTBYHLLME METOAbI, KOTOPbIe NpUBEAeHbI
B M@XAYHapOAHbIX, PervOHaNbHbIX MW HALMOHAb-
HbIX CTaHOAPTaX, PEKOMEHA0BaHbl aBTOPUTETHLIMMU
TEXHUYECKMMUW OpPraHn3aumnsiMu1, ONMCaHbl B COOT-
BETCTBYHOLLMX HAYYHbIX CTaTbAX UIIN XXyPHANax unm
Ob1M peKoMeH/10BaHbI M3roToBUTENIEM 060PYA0BAHMA.
Pa3paboTaHHble nn NpuHATbIe nabopaTopuen me-
TOAMKM TaKXKe MOTyT BbITb MCMOMb30BaHbI, €C/IN OHU
NPUroaHbI 1 oueHeHbl. O BbIBpaHHOM MeTode cnepyeT
yBeLOMUTb 3aKa34yuKa. JlabopaTopms [OMKHA NOL-
TBEPAMTb, YTO OHA MOXKET MPaBW/IbHO MCMNOb30BaTb
CTaHOapTHble METOAMKM, NPeXKae YeM NpPUCTYNUTb
K MCMbITaHWAM Unu kannmbposke. Ecnn ctaHpgapTHas
MeTOAMKa MeHsIeTCsl, TO MOATBEePXKAEHME cliefyeT
NOBTOPUTb.

JNTabopaTopus AO/MKHA M3BECTUTb 3aKa3umka
B CJTy4ae, eC/Iv MpefnoXeHHas UM MeToAuKa npes-
CTaBNAETCS HEMPUrOLHON MW yCTapeBLUEN.

BBedeHne MeToAMK UCMbITaHUI U KaNnMBPOBKY,
pa3paboTaHHbIX NabopaTopuen Ang CO6CTBEHHOrO
MCNOJb30BaHWA, LOMKHO ObITb MAHMPYEMbIM BUAOM
paboTbl, NOPy4aeMbiM KBANM(ULIMPOBAHHOMY NepCo-
Hany, pacnonaratoLlemMy HeobXxo4MMbIMK pecypcamMu.

MnaHbl LOMKHbI aKTYanM3MpoBaThCs MO Mepe
Pa3paboTKK, U MeXKy BCeMU COTPYAHMKAMW, YYaCTBY-
tOLLIMMK B 3TOM npoLiecce, LO/MKeH 6bITb 06ecneveH
3 heKTUBHBIA 0O6MEH MHOPMaLMen.

Ecnn Heobx0aMMO MCNoNb30BaTh HeCTaHAaPTHbIE
MEeTOZMKM, TO OHW [OMKHBI ObITh COTMACOBaHbI C 3a-
Ka34MKOM ¥ COAEpXKaTb YeTKOe onmncaHve TpeboBaHn
3aKa34mMKa v Lenin NCIbITaHUA U/ KannbpoBKK.
Mepen ncnonb3oBaHneM pa3paboTaHHas MeTOAMKa
L,0/DKHA NPONTM OLEHKY MPUIOAHOCTM.

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT MCO/M3K 17025-2009

19



MpumeyaHune - XapakTepucTvkM Metogda MOryT
BK/KOYATb (HO HE OrpaHMYMBATLCSA) AMANA30H U3Me-
PEHWUI, TOYHOCTb, HEONPeaeneHHOCTb pe3ynbLTaToB
n3MepeHun, npeaen 06Hapy>keHus, npeaen konunye-
CTBEHHOrO onpefeneHns, n3brpatenbHOCTL METOAa,
NIMHENHOCTb, MOBTOPSIEMOCTb MM BOCMPOM3BOAM-
MOCTb, YCTOMYMBOCTb K BHELLIHVM BO3AENCTBUSAM UK
3phexTamM BIMAHNA MaTpuULbl 06pasLa namn Ucnbl-
TbiBaeMOro 06beKTa 1 CMeLLeHue.

JlabopaTopus [OMKHA COXPaHAThL Clieaytolime
3anvcun o Banuaaumm:
MCNoNb30BaHHYH NpoLefypy Banvaauuy;
nepeyeHb Tpe6OBaHUI;
onpefeneHne xapakTepucTuk MeToaa;
nosy4eHHble pe3ynbTaThl;
- 3aK/Il0YeHMe 0 NPUrofHOCTM MeToa BMecTe
C N0APO6HBLIM OMUCAHNEM ero COOTBETCTBUS B OTHO-
LeHWV NpeanonaraemMoro Ncnob3oBaHus.

(TpeboBaHue pasgena 7.2.2)

MpuMeyaHmne — Y10 KacaeTcss HOBbIX METOANK
NCABbITAHWUI U/ KaNMBPOBKK, TO A0 MPOBEAEHUSA
MCNbITAaHUIA N/Mnn KannBPOBKK ClieflyeT pa3paboTaTb
npoLeaypbl, COAepXallye, Kak MUHMMYM, ClefyHoLLyHo
MHMOopMaLMIO:

COOTBETCTBYHOLLYHO NAEHTU(DMKALMNIO;

061acTb pacnpocTpaHeHns;

onucaHve Tvna o6bekTa, MOANeXKaLlero UcnbiTa-
HUK MW KanMOPOBKE;

napameTpbl UKW KONMYEeCTBEHHbIe NOKa3aTenu
¥ IManasoHbl, NOAMeXallne onpeaeseHunto;

annapatypy v 06opynoBaHue, Bkto4as TpeboBa-
HUS K TEXHUYECKMM XapaKTepUCTUKaM;

- TpebyeMble NCXOAHbIe 3TAN0HbI U CTaHAAPTHbIE
obpa3upl;

- TpebyeMble yCI0BMA OKPY>KatoLLen cpeabl U He-
06xoanMbIv mepuog ctabunmsaunu;

OnmncaHve NpoLeaypsbl, BKAOYas NpuKpenieHve
MAEeHTUMVKALMOHHBIX 3HAKOB, 06paLleHne, nepeMe-
LLleHWe, TPAHCMOPTMPOBaHWE, XPaHEHWE 1 MOLATOTOBKY
06beKTa, NpoBepKK, Heo6XxoAMMble Nepes HavyanoM
paboT, NPOBEPKM HOPMasbHOMO PYHKLMOHNPOBAHMS
W, TPV HEOOXOAMMOCTU, KaNMOPOBKY W perynnpoBKy
060pynoBaHWS Nepeq KaXkabIM ero UCrnob30BaHMEM,
cnocob perncTpaumm HabAeHN 1 Pe3ybTaTos,
Mepbl 6e30MacHOCTH, KOTOPbIe CiefyeT cobnaaTh;

Kputepun n/vnu TpeboBaHna AN NPUHATUS U
HeNpUHATUA pe3ynbTaTa;

- perucTpupyemsble faHHble, MeTof aHanm3a v op-
My MpefCcTaBleHus;

HeonpeneneHHOCTb UM NpoLeaypy OLeHKK
HeonpeneneHHoOCTy.

OueHKa NpPUrOAHOCTM — 3TO MOATBEPXKAeHue
nyTeM WCcCnefoBaHns W npefocTaBaeHns obb-
eKTUBHbIX [10Ka3aTeNbCTB TOr0O, YTO KOHKPETHble
TpeboBaHMA K cneLndnyeckomy LieleBOMy UCMOoNb-
30BaHWMIO BbIMOHAKTCS.

NabopaTopus fonKHa oLeHnBaTb NPUFOQHOCTb
HeCcTaHAapTHbIX METOANK, MeTOAMK, CO3AaHHbIX/
pa3paboTaHHbIx nabopaTopuen, CTaHAAPTHBLIX METO-
AVIK, UCNONb3yeMbIx 3a Npefenamu Lieneson 061actu
pacnpoCcTpaHeHus ee feATeNbHOCTY, @ TakXKe pacLum-
PeHui 1 MoandrKaunuii CTaHAAPTHBIX METOAMK NS
NOATBEPXKAEHWA TOr0, YTO OHM NOAXOAAT ANA Lene-
BOrO 1CNO/b30BaHWA. [T0/IHOTA 3TOM OLLEHKMN 3aBUCKT
0T He06X0AMMOCTM COOTBETCTBOBATL MOTPEOHOCTAM
LAaHHOTO MpUMeHeHNs nan 061acTn NpUMeHeHus.
NabopaTtopusa [onKHa perncTpmMpoBaTh NOMyYeH-
Hble pe3ynbTaTbl, NpoLeaypy, MCNOb30BaHHYHO AN
OLLeHKMN NPUrOAHOCTH, M peLleHne 0 TOM, NoAX0ANT
NVt METOA AN LieN1eBOro UCnosib30BaHuMs.
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MpumeyaHune 1 — OLeHKa NPUTOAHOCTN MOXKET
BK/IOYaTh B cebsa npouenypbl otéopa 06pa3uos,
o6paLLeHnsa 1 TPaHCMOPTUPOBAHMS.

MpumeyaHue 2 — ShPeKTUBHOCTL MeTOAA Orpe-
LEensoT 0AHUM U3 Cedytowmnx cnocoboB nnm nx
coyeTaHueMm:

KannbpoBKOM C MCMONb30BAHUEM UCXOLHBIX
3TaNIOHOB N CTaHAAPTHbIX 06Pa3sLOB;

- CPaBHeHWeM pe3y/bTaToB, MOy4YeHHbIX C MOMO-
b LPYrMX METOLOB;

Mex/1abopaTopHbIMU CPAaBHUTESIbHBIMU UCMbI-
TaHWAMY;

- CMCTeMaTUYeCKMM OLeHMBaHWeM (akTopoB.,
OKa3bIBaOLLMX BANSHME Ha Pe3ynbTaT;

- OLeHVBaHWeM HeonpeaeeHHOCTU pe3ybTaToB
Ha OCHOBE Hay4HOro OCMbIC/IEHNS TEOPEeTUYECKMX
MPVHLMNOB METOAA M NPaKTUYeCKOro onbITa.

MNpuMeyaHue 3 — Ecnv B oLleHeHHble Ha NpUrod-
HOCTb HeCTaHAapTHble METOAbl/METOAVKMN BHECEHbI
M3MEHEHMA, TO BIMSHWNE 3TUX U3MEHEHWUI cneayeT
3a[0KYMEeHTNPOBaTb W, €C/IN YMECTHO, MPOBECTU
HOBYO OLIEHKY.

[1ana3oH 1 TOYHOCTb OLLEHOK (TaKmMX Kak Heorpe-
AeNeHHOCTb pe3ynbTaToB, Npefen 06Hapy>eHus,
1361paTeNbHOCTb MeTOA, IMHEHOCTb, Npeaen NoBTo-
PSeMOCTM U/ BOCMPOU3BOAUMOCTH, YCTOMYMBOCTD
K BHELLUHMM BO3eNCTBUAM U/WUNN HyBCTBUTENBHOCTD
K BAIMSIHWIO MaTPULbl NP06bLI/06bEeKTa UCTbITAHWR),
nosly4yaeMbIx METOAMKAMU, MPUrOLHOCTb KOTOPbIX
NOATBEPXXAeHa Kak COOTBETCTBYHLLMX HA3HAYEHWHO,
LO/MKHbI YA0BNETBOPSATH NOTPEGHOCTAM 3aKa34MKOB.

Mpumeyanne 1 — OLeHKa NPUrogHOCTY BKIKOYaeT
B cebs cneundmrkaumnio TpeboBaHU, onpeneneHve
XapaKTepucTUK MeToamnK, NPOBepKY COOTBETCTBUSA
TpebOoBaHMAM C MOMOLLbIO UCMOMb3YyeMOro MeToaa
1 NOATBEPXKAEHNE MPUTOAHOCTM.

MpumeuaHune 2 — Mo Mepe pa3paboTKM METOAUKM
cnefyeT NPOBOAMUTbL PerynspHbIA aHaNn3 C Lenbro
MPOBEPKM TOr0, YTO NOTPEOHOCTYM 3aKa3yymKa BCe eLle
ynoBnetBopsAroTcs. Jloboe n3mMeHeHme B TpeboBaHMSAX,
TpebytoLLlee BHECEHUS U3MEHEHWN

B MN1aH pa3paboTKu, JOMKHO ObITb 0406PEHO
1 YyTBEPXKAEHO.

Mpumeyanue 3 — OLeHka NpUrogHOCTM — 3TO BCeraa
KOMMPOMUCC MeXKAY 3aTpaTaMu, pUCKOM U TexHUYe-
CKMMM BO3MOXKHOCTSIMU. I3BECTHO MHOTO C/1y4aes,
KorAa [Avana3oH onpefeneHns v HeonpeaeneHHoCTb
3HauYeHu (HanpyMep, TOYHOCTH, Npeaena obHapy»Ke-
HWs, M36KpaTeNbHOCTU, TMHENHOCTU, MOBTOPSIEMOCTH,
BOCMPOM3BOAMMOCTM, YCTONYMBOCTU, YYBCTBUTESTBHO-
CTV K BNIMSIHWAM) ObINM AaHbl TONIbKO B YMPOLLEHHOM
BMAe 13-3a HeoCTaTka MHopMaLmn.

(Tpe6oBaHve pazaenos 5.4.1-5.4.5).

COonoCTABUTEAbHbIM AHAAM3 TPEBOBAHMM
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OT60p 06pasuoB

B cnyyasx, korga nabopatopusi npoBoaMT 0TH0p
06pasL 0B BellecTB, MaTepManoB UM NPOAYKLNN
ANs NoCAefyrLWMX NCIbITaHWUA AN KannBpoBKMY,
OHa AO0/HKHA UMETb NAaH U MeToabl Ux oTbopa.
MeTof oT60pa 06Pa3LOB JOMKEH YUNTLIBATL ak-
TOpbI, KOTOPble He0OX0AMMO KOHTPOIMPOBATb,
4T0ObI 06€CNeYNTL 4OCTOBEPHOCTb Pe3y/1bTaToB
nocnefyrLWwmMx NCbITaHWUA UK KannbpoBku. MnaH
1 MeTof 0T6opa 06pa3L0B AOMKHBI ObITb LOCTYMHbI HA
MecTe npoBefeHus oTbopa. MNnaHbl oT6opa 06pa3LoB
LO/MKHbI 0CHOBbLIBATLCA, KOra 3TO LienecoobpasHo, Ha
COOTBETCTBYHOLMX CTaTUCTUYECKMX MeTOAX.

MeToabl 0T60pa 06pa3L0OB AO/MKHBI OMUCHIBATS!

BbI6oOp 06pa3uoB MM ToHeK 0TOOP3;

nnaH otbopa 06pa3LoB;

NoAroToBKY Uin 06paboTky 06pa3La(os) BelLecTsa,
mMaTepuana Uan NPOAYKLMK C LeNbio NoNyYeHus Tpe-
Byemoro obpa3ua Ans nocneayroLero npoBeaeHus
MCMbITAaHWA UAN KaNMOPOBKM.

JlabopaTopus AO/MKHA COXPaHATb COOTBETCTBYHOLLME
3anucy 06 oT6ope 06pa3LoB, KOTOPbIN COCTaBASET
4aCTb NPOBEAEHHBIX UCMbITAHUIA NN KaNMBPOBKMU.
Takuve 3anncy LOMKHbI BKIHOYaTb B cebs (ecnu
NPUMEHUMO):

CCbIIKY Ha NPUMEHEHHbIN MeTof, 0TBopa 06pa3LLoB;

[aTy v Bpemsa oTbopa 06pasLoB;

OaHHble Ans naeHTUdrKaLmMmn 1 onmcaHnsa obpasua
(HanpuMep, HoMep, KOIMYeCTBO, HaMMEHOBaHWe);

noeHTMdUKaLMIo N1La, BbIMONHMBLLEFO 0TOOP
06pa3uos;

NOEHTUMUKALNIO NCMONb30BaHHOIO 060pyao-
BaHUS;

YC/I0BUS OKPY>KatoLLLer Cpeabl M TPAHCMOPTUPOBKY;

CXeMbl UK ApYyrue 3KBMBANEHTHbIe CNoCo6bl
noeHTndmKaunm Mecta ot6opa 06pasLoB, ecsin 370
Heo6xo0aMMO;

OTK/IOHEHWSA, LOMONHEHUS NN UCKTHOYEHNS 13
MeToAa v nnaHa otbopa 06pa3Lios.

(TpeboBaHMs pasgena 7.3)

Jlabopatopua AO/MHKHA UMEeTb Kak NnaH, Tak
n npoueaypbl 0T6opa 06pasLoB., ecin nabopatopus
npoBoAnUT 0T60p 06pa3LLOB BeLLeCTB, MaTePUanoB
VAW NPOAYKLMM NS NOCIeAYHLEero UCNbITaHWs Uu
KannbpoBku. MnaH u npouenypa otbopa 06pasLoB
LOMKHbI ObITb B HAIMYUN HA MeCTe MpoBefeHNs
oT6opa 06pa3uoB. MnaHbl 0T60pa 06pa3LOB AOMK-
Hbl, KOrAa 370 Lieflecoo6pasHoO, 0CHOBbLIBATHCA Ha
CTaTUCTUYeCKMX MeToAax. B npouecce npoBefeHus
oT6opa 06pa3L0B HEOOXOANMO YUUTLIBATL PAKTOPbI,
KOTOPble JO/MKHbI KOHTPOIMPOBATLCS, C TEM YTOObI
06ecneymnTb JOCTOBEPHOCTb Pe3y/IbTaToOB UCMbITAHWI
1 KanubpoBKMU.

Mpumevanne 1— OT60p 06pasLLOB NpeacTaBaseT
cobow onpeaeneHHyr Npoueaypy, NoCpeacTBOM
KoTopow HGepeTcs 4acTb BelLecTBa, MaTepuana uim
MPOAYKLMW C LieNlbio NPOBEAEHUS UCTbITaHUS UK
KanMbpOBKM NpeACcTaBUTeIbHOMO 06pa3La Lienoro.
HeobxoammocTb 0T60pa 06pa3L0OB MOXKET ObITb YKa-
3aHa B COOTBETCTBYHOLLIMX HOPMATUBHbIX JOKYMEHTaxX
M TEXHNYECKON AOKYMEHTaLMK, COracHO KOTOPbIM
MPOBOAMTCA UCMbITaHNe UK KannbpoBKa BeLLecTBa,
MaTepvana unm NpoayKuun. B HekoTopbix ciyyasx
(Hanpwmep, Npu cynebHOM aHann3e) 06paseL; MOXeT He
ObITb NpeaCcTaBUTENbHBIM, @ ONPeaenaTLCs hakTopoM
HanMyms.

MpumeyaHue 2 — B npouenypax ot6opa 06pasLoB
CnenyeT ONMcbiBaTh BbIBOp, M1aH 0T60pa, U3BeYeHme
¥ MOATrOTOBKY 06pasua nnv 06pasLoB 13 BeLLeCTBa,
MaTepuana uav npoaykuumn ons nosyyexHus tpedy-
eMo nHopmaunu.

Ecnw 3aKkazumk TpebyeT OTKIOHEHWI, AOMOTHEHN
VAW UCKNFOYEHWI B OTHOLLIEHUM BOKYMEHTMPOBAHHOM
npouenypbl 0T6opa 06pa3LoB, TO OHU AOMHKHbI ObITh
noapo6HO 3aperncTpupoBaHbl BMeCTe C COOTBETCTBRY-
FOLLMMM JaHHbIMM 0TOOPa 06Pa3LL0B 1 BK/IOYEHbI BO
BCe [OKYMEHTbI, COlepXKalLye pesynsTaThl UCMbITaHW
n/Vnn KannBPOBKK, @ TakXKe COOBLLIEHbI COOTBETCTBY-
toLLLeMY MepcoHany.

B nabopatopuu 0omkHbI 6bITb NpOLLEeAYPbI peru-
CTPaL MM COOTBETCTBYOLWMX AaHHbIX M Onepaumm,
MMEeKLLNX OTHOLLEeHMe K 0T6opy 06pa3LoB, KOTO-
pble COCTaBASKOT YaCTb NPOBOAUMBIX UCMbITAHUA
NNY KanMBPOBKW. ITW 3aNMCU LOMKHbI BKAKOYATb
B cebs ncnonb3yemyto npowenypy otbopa o6pas-
LOB, MAEHTUDMKALMIO CNeumnanmncTa, NpoBoAsLLEro
oT60p 06Pa3LI0B, YC/IOBUSA OKPY>KatoLel cpeab! (npu
Heo6X0AMMOCTH), @ TaKXKe AarpaMMbl UK apyrve
3KBMBANEHTHblEe CPeACTBa AJIS Heo6XxoAMMON
naeHTndrkaumm mecta otéopa 06pasLoB 1, ecnn
HeobXxoamMMo, CTaTUCTUYECKME [aHHbIe, HA KOTOPbIX
OCHOBbIBAKOTCS NpoLLeaypbl 0T60pa 06pa3LoB.

(Tpe6oBaHue pa3aena 5.7).
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O6paLyeHune c 06beKTaMU UCNbITAHUIA WU KaNnNGPOBKY

Jlabopatopus LomKHa MeTb Npoueaypy

0151 TPAHCMOPTUPOBKM, NONYYeHUsI 0O6bEKTOB UC-
MbITaHUA UK KaNMBPOBKK, 06paLLeHns C 0bbeKkTamu
NCNbITaHUMA UK KaNMBPOBKM, 3aLLMUTbI, XPaHEHMS,
obecneyveHns COXPaHHOCTU, YHUUTOXKEHWS MU BO3BPA-
Ta 06BEKTOB UCMbITAHWI NN KaNMOPOBKM, BKIKOYas
BCe YCN0BWS, He0OX0AMMble AN1S 3aLUMTbI LLeN0CTHOCTM
00BbEeKTOB MUCMbITAHUIN UNN KAaNMOBPOBKM M 3aLWLMTbI
MHTepecoB NabopaTopum 1 3aKasymnka. [JomKHbI
ObITb NPeANPUHATLI Mepbl MPeLoCTOPOXHOCTH,
4T0ObI M36eXKaTh YXYALUEeHNs CBOWCTB, 3arps3HEHNS],
noTepu UM NOBPEXAEHWS 06bEKTOB NpY 06paLLeHnH,
TPaHCMOPTUPOBKE, XPAHEHUW/OXMAAHWM 1 NOATOTOBKE
K MCMbITaHMAM nam kanmbposke. MHCTpyKLMK No
o6palleHnto c 06bekTamMu, NPefoCTaBIeHHbIe BMeCTe
C HMMW, [OMKHBI BbITb COBMOAEHDI.

JlabopaTtopus OMKHA UMETb HYeTKYH CUCTEMY MeH-
TMhMKaLUUM 06BEKTOB UCMIbITAHWUI UK KanuBPOBKMN.
VpeHTndmrKauma SOMKHA COXPAHATLCS, NOKa 00beKT
HaXoAMTCA NOA OTBETCTBEHHOCTLHO TabopaTopuu.
JaHHaa cuctema fomkHa obecneynBaTh, YTO 0OBEKTDI
He ByayT nepenyTaHbl U3NYECKN MW NP CCbITKE
Ha HUX B 3aM1CAx UK Apyrmx AokymenTax. Cuctema
naeHTMdMKaLWK OOMKHA, €C/IN 3TO HE0OXOAMMO, YUK-
TbiBaTb pasfeneHne 06bekTa Uan rpynnbl 06beKTOB
1 UX NepemMeLLeHue.

Mpu nonyyeHnr 06beKTa UCMbITAHWA UAK KannbpoB-
KV OTK/TIOHEHWA OT YCTAHOB/IEHHbIX YC0BUA AOMKHbI
ObITb 3aperncTpnpoBaHbl. ECIM ecTb COMHeHus OT-
HOCUTENbHO NPUIOAHOCTM 06beKTa A8 UCNbITaHUA
WK KaNMBPOBKM UKW ecniv 0ObeKT He COOTBETCTBYET
npeacTaBneHHOMY ONMCaHWIO, To NabopaTopms, nepes
TeM, KaK NPOAoMKNTL paboTy, 4OMKHa 06paTUTBLCS
K 3aKa34uMKy 3a AOMOSIHUTENbHBIMU UHCTPYKLMAMY

V1 3aperncTpupoOBaTh pe3ybTaThl 3TOr0 06CYXKAEHUS.
Ecnv 3aka3unk TpebyeT MpoBeCcTn UCMbITaHNE UK
KannbpoBKy Kakoro-nM6o o6bekTa, Mpu3HaBas oT-
K/TOHEHWe OT YCTaHOB/IEHHbIX YC1I0BUI, TabopaTopus
AO0/IKHA BKIOYNTL B OTYET 3aK/HO4EHME 0 TOM, Ha
KaKue pe3ynbTaTbl MOTYT MOBAVATH AaHHbIE OTKJIO-
HeHwus.

B cnyyae, ecin 06bekTbl HE0OX0AMMO XPaHUTL UK
KOHAMLMOHMPOBATL NPY ONpefesieHHbIX YCI0BUAX
OKPY>KatoLLLer cpefibl, 3TW YCI0BUA LO/MKHbI NoAAep-
YKMBATbCS, KOHTPOIMPOBATLCA Y PEFUCTPUPOBATHCS.

(TpeGoBaHus pasmena 7.4)

B nabopatopuu fomKHbI ObITb NpoLedypb! TPAHC-
MOPTUPOBAHUS, NONYy4eHUs], 06paLLeHus], 3aLLMThI,
XPaHeHWs, COXPaHHOCTU U/ yaaneHns 06beKToB
MCbITaHWI M/UAK KannBpPOBKK, BKIKOYAsA NOTOXKEHNS,
Heo6xoAMMble A5 3aLlWMThl LLeIOCTHOCTM 06beKTa
MCNBITAHWS U/VAK KaNMBPOBKM 1 3aLUMTLI UHTEPEeCOB
nabopatopum 1 3aKasumka.

B nabopatopuu gonxHa 6bITb cMCTEMa NOEeHTH-
rKaumm 06beKTOB UCMLITAHUA U/NAN KANMOPOBKM.
NoeHTuduUKaumsa AomKHa COXPaHATLCS Ha NpoTA-
YKeHWK Bcero npebbiBaHMA 06bekTa B nabopatopuu.
CucteMa [omKHa 6bITh CNPOEKTMPOBAHA U Aen-
CTBOBAaTb TakuM 06pa3oM, 4Tobbl He 4ONYCTUTb
MyTaHWLbl 00bEKTOB PU3NYECKN UK NPU CCbITKAX
Ha HUX B MPOTOKOMAX WM APYrMX OKYMeHTax. Eciin
Heo6X0AMMO, CCcTeMa [0/MKHA NpefycMaTpmBaTh
pa3bueKy 06BLEKTOB Ha FPynMbl U NepeMelleHme
00beKTOB BHYTPY NabopaTopum Uu n3 Hee.

Mpv nony4yeHUn 06bLEKTOB ANA UCMAbITAHWUN
MW KannBbpOoBKN aHOMANMM U OTKIOHEHWS OT
HOPMaJ/ibHbIX UAW 3afaHHbIX YCI0BWIA, YKa3aHHbIX
B METOAMKE UCMbITAaHUA WY KaNMBPOBKK, LOMXKHbI
ObITb 3aperncTprpoBaHbl. EC/IM ecTb COMHeHns 0THO-
CUTeSTbHO NPUrOAHOCTM 06beKTa ANA NCMbITaHUA UK
KasMBPOBKM UM eC/IN OH He COOTBETCTBYET Npeso-
CTaBMIEHHOMY OMMUCaHUIO, UK TpebyeMble NCMbITaHUS
MM KanMBpoBKa He ONMCaHbI LOCTaTOYHO MOAPO6HO,
nabopatopus A0/HKHA MPOKOHCYbTUPOBATLCH
C 3aKa34YMKOM C Liesibto MoNyYeHns fanbHemnLwmx
VHCTPYKLMIA 00 Ha4ana UCnbITaHUM v KanubpoBKuM
¥ 3aNpOTOKOIMPOBATh X0 00CYXKAEHMN.

B nabopatopun foMKHbI BbITb NpeayCcMOTPeHb!
npoLeaypbl 1 COOTBETCTBYHOLLME BO3MOXHOCTH, YTOObI
n36exkaTb YXyALIeHWA XapaKTepuCTuK, NoTepu nnm
NOBPeXAeHNIN 06bEeKTOB UCMbITaHWUI U KaNNBPOBKHM
BO BpeMs UX XpaHeHWs, 06paLLleHnsi 1 MOArOTOBKM.
WMHCcTpyKummM no obpatleHuto, npunaraeMble K 06b-
eKTY, AO/MKHbI BbIMOMHATLCA. ECIM 06beKTbl AO/MKHbI
XPaHWUTBCS TN BbIAEPXKMBATHCSA NPU ONpefeneHHbIX
YC/TOBMAX OKPY>KAKOLLEen Cpeabl, TO 3TW YC/10BMA
LOMXKHbI NOAAEPKUBATHCA, KOHTPOMPOBATLCS
W perncTpupoBathes. Ecnn 06beKT NCnbITaHUi nnm
KanMBPOBKM MM €ro YacTb AOKHbI ObITb COXPaHEHBI,
B 1a60OpaTOPMM AOMKHbI ObITb CO3AaHbI YC0BUA AN
MX XpaHeHus 1 obecneyeHns Nx COXPaHHOCTM, KOTO-
pble 3aLMLLAKT COCTOSIHME U LLeN0CTHOCTb 06beKToB
WM UX COOTBETCTBYHOLLMX YaCTeN.
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Mpumeyanue 1- Ecnn 06beKTbl UCNbITaHU NOANe-
KaT BO3BPATY B 3IKCMJIyaTaLMIO NOCAE UCMbITAaHWN,
TO TpebyeTcs 0cobas 0OCTOPOXKHOCTb, YTOObLI NX He
noBpeanTb Un

He MCNopTWUTL Npy 06paLLeHnn, NPpoBeaeHUM
UCMbITaHUIA UK B NPOLLECCe XPaHeHUSA/0XKNaaHNS.

MpumevaHue 2 — Jlnua, OTBETCTBEHHbIE 33 NPU-
eMKy 1 TPaHCNOPTUPOBaHMe 06pa3LoB, AOKHbI
6bITb 06ecneyeHbl Npoueaypor otbopa 06pasLoB
n nHGopMaLmen 06 NX XpaHeHNUM

M TPAHCNOPTUPOBAHMWK, BKIHOYAs MHPOPMALLMIO
0 thakTopax oT6opa 06Pa3LL0B, OKA3bIBAOLLMX BN-
AHMEe Ha pe3ynbTaTbl UCMbITAHUIA UV KanMBpOBKMX.

MpumeyaHue 3 — be3onacHoe XxpaHeHne 06BHEKTOB
MCMbITAHWI UK KaNMBPOBKN MOXKeT TpeboBaTLCSA M0
Pa3IMYHbIM MPUYMHAM: 3TO MOTYT ObITb TPeboBaHUA
K MPOTOKOIMPOBAHWMIO, 06ecneyeHnto COXPaHHOCTH,
LLeHHOCTM 06beKTa, a TakXke 06ecneveHro BO3MOX-
HOCTW MPOBeAeHNs AOMOMHUTENbHbIX UCMbITaHWUIA 1/
MK KanMBPOBKM B MOCNeAYHOLWMIA Nepuog.

(Tpe6oBaHue pa3aena 5.8).

TexHuuyeckue 3anucu

JTabopaTopus gomkHa obecneynBaTb Hannyme
B TEXHMYECKMX 3aMncax ANS KaXk4oro BMaa na-
6opaTopHOM NeATeNIbHOCTN pe3y/bTaToB, 0TYeTa
1 AOCTAaTOYHOM MHAOPMALIMK, MO3BONSIOLLEN, €CN
3TO BO3MOXHO, MAEHTUPMUMPOBATbL QaKTopsI,
BNMAOLLME Ha Pe3ynbTaT U3MepeHus U CBA3aHHYH
C HUM HeomnpeaeneHHOCTb U3MEPEeHUI, a TakxKe
06ecneynTb BO3MOXKHOCTb NOBTOPHOrO NPOBEAEHNS
[aHHOW NabopaTopHOW AeATeNbHOCTH B YCI0BUSAX,
KaK MOXHO 6onee 61M3KMX K MepBOHAYaNbHbIM.
TeXxHMYecKmne 3anncK OOMKHbI BKIHOYATb AaTY
1 CBefleHWs 0 mepcoHane nabopaTopuu, KOTOPLIN
HeceT 0TBETCTBEHHOCTb 3a KaXkAbIN BUL, 1aB0pPaTOpPHOM
BeATeNIbHOCTU ¥ 3@ MPOBEPKY AaHHbIX 1 Pe3ynsTaTos.
MepBu4HbIe HABMHOAEHNS, AaHHbIE U PacYeTbl AOMKHDI
ObITb 3aNMCaHbl B MOMEHT, KOTAa OHW BbIAV NOMyYeHbI,
W LO/MKHbI OTOXXAECTBAATHLCS C KOHKPETHOW paboTomn.
Nabopatopus fomxHa obecneymsaTb NPOCIEXKN-
BaeMOCTb U3MEHEHWI, BHOCUMBbIX B TEXHUYECKMNe
3anncw, K NpeablayLwMM BepcuamM nnbo K NepBUYHbIM
HabnogeHnsaM. U nepBuYHbIe, M U3MEHEHHbIe faHHble
1 hannbl LOMKHBI COXPAHATLCSA, C YKa3aHWeM 4aThl
BHECeHMS U3MEeHeHWU, CBeleHnn 06 acnekTax, npe-
TepneBLWX U3MEHEHNSA, N INLAX, OTBETCTBEHHbIX 3a
LAHHbIE V3MEHeHMS.
(TpeGoBaHus pa3mena 7.5)

3anmcu 0 NepBUYHbIX HAONIOAEHNSX, MPON3BOLHbIE
3anMcy 1 [OCTaTOYHbIA 06beM MHDOPMaLMKN LOMKHbI
XPaHUTLCA B Te4eHMe YCTaHOB/IEHHOMO BPEMEHM
B nabopatopun Ans Toro, YTo6bl YCTaHOBUTL ayau-
TOPCKOE 3aK/THYeHMe, 3anmncu o KanmbpoBke, 3anncm
0 MepCcoHarne v Konum KaXaoro NpoToKo/Ia UCNbITaHWM
NN BbIAAHHOTO CepTUdMKaTa 0 KannbpoBke. 3anucm
0 KaX[A0M UCMbITaHNN UK KannbpoBKe LOMKHbI
cofep>kaTb A0CTaTO4HO MHDOPMaLMK, 4TobbI obe-
CneyYymThb, MO BO3MOXKHOCTW, BbIsiBNIeHWe (PAaKTOPOB,
BAVAIOLWMX HA HeonpedeneHHOCTb, U NpoBefeHue
MOBTOPHbIX UCMbITAHWA MW KaNMBPOBKU B YC/TOBUSAX,
MaKCMMasIbHO MPUOBAMMEHHBIX K NepBOHaYaIbHbIM.
3anuncK JOMKHbI COAePXKaTb CBEAEHWS 0 MepcoHane,
OTBETCTBEHHOM 3a 0T60p 06pa3uoB, NpoBeaeHne
Ka)KA0ro UCMbITaHWs 1/Mnv KanmbpoBKM U KOHTPOIIb
pe3ynsTaTos.

MpumMeyaHue 1 — B HekoTOpbIX 06n1acTaAX Aed-
TeNbHOCTM XpaHeHne 3anucen Bcex nepBuUYHbIX
HabMHOOEHNA MOXKET 0Ka3aTbCs HEBO3MOXKHBIM WK
HeLenecoo6pasHbIM.

MpumeyaHmne 2 — TexHy4eCKMe 3anNmcK NpeacTaBNA-
10T CO60M CyMMY CBefieHWU# (CM. 5.4.7) n nHdopMaumu,
SBNANLLMXCA pe3yNbTaToM NPOBEAEHNS UCMbITAaHWI
M/Vnn KanMbpoBKM 1 YKa3bIBAROLLMX, JOCTUTHYThI N
yCTaHOB/IEHHbIEe MOKa3aTeNn KavyeCTa UV NapameTpbl
NpoLLeccoB.
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HabntogeHwus, AaHHble 1 BbIYUCIEHNSA AOMKHbI
PerncTprMpoBaThCA BO BPEMSA UX NPOBEAEHNS N ULEeH-
TMHOMLMPOBATLCA C KOHKPETHOW 3aayen.

Ecnn B 3anucax o6Hapy>KMBatoTCA OWNOKK, TO
Kaxxaas ownbka fomKHa 6bITb NepeyepKHyTa 1 PAAOM
AO/IKHO ObITb HANMCAHO NPaBUIbHOE 3HaYeHue. Bee
NOA0OHbIE U3MEHEHMSA JO/KHbI ObITb MOANUCAHbI UK
3aBM3MPOBaHbI IMLOM, BHECLUMM M3MeHeHure. Ecn
3aMnCK XPaHATCA B 3/1EKTPOHHOM BU[E, TO [LO/HKHbI
ObITb MPUHATLI Mepbl, YTOObI 36exaTb NoTepu UK
M3MEeHeHWs NepBOHaYaNbHbIX AAHHbIX.

(TpeboBaHus pa3nena 4.13.2)

OueHuBaHuWe HeonpeaenéHHOCTN U3MepPeHUun

Nabopatopuu OOMKHbI onpeaenaTs BkAaa(bl)
B HeomnpeesieHHOCTb U3MepeHuid. [1pn oLeHnBaHuUK
HeonpeAeneHHOCTV N3MepeHnii BCe CyLLeCTBeHHbIe
BKMafbl, B TOM 41C/Ie CBSA3aHHbIe C 0TOopoM 06pa3LoB,
BOMKHbI YYUTBIBATLCS C MPUMEHEHMEM COOTBETCTBY-
tOLLMX METOA0B aHaNM3a.

JlabopaTopus, BbINONHARLWAS KanMbpoBKM, B TOM
4mncie cobcTBeHHOro 060pyA0BaHNA, LO/MKHA OLe-
HMBaTb HeOMpeaeNeHHOCTb U3MepPeHNI ANS BCeX
KanmbpOoBOK.

JlabopaTopus, BbINONHAOLLANA UCMbITAHWS, AOMKHA
OLleHMBaTb HeonpeaeNneHHOCTb n3MepeHun. B Tex
Cy4asx, KOr4a MeTo UCMbITaHWI UCKOYAET CTPOrYH
OLIeHKY HeomnpeaeneHHOCT U3MepeHUI, OLieHBaHMe
A0/HDKHO MPOBOANTHCA HA OCHOBE MOHMMAHWSA Teo-
PeTUYEeCKUX MPUHLMMOB MM MPaKTUYECKOro OMbITa

BbIMNO/IHEHNA MeTOda.

(Tpe6oBaHus pasnena 7.6)

KannbpoBoyHas uam ncnbitatenbHas nabopatopus,
NPOBOAALLAA KaIMOPOBKY CaMOCTOATENbHO, LO/MKHA
MMeTb U MPUMEHSTb NpoLedypy OLeHKN Heonpeae-
NEeHHOCTM M3MEepPeHNUI AN BCeX KannbpOBOK 1 BCeX
BMOOB Ka/JIMOPOBKM.

McnbiTatensHble nabopaTtopum AOMKHbI UMETb
Y MPVYMEHATL NpoLeypbl OLEHKN HEONpeaeneHHOCTH
M3MepeHni. B HeKOTOpbIX CTy4asx xapakTep MeToaa
UCMbITaHUIA MOXKET NOMeLLaTh TLIATe/IbHOMY, 060CHO-
BaHHOMY C TOYKM 3PEHNA METPOJIOTUN N CTAaTUCTUKM
pacyeTy HeomnpeneeHHOCT! n3mMepeHns. B nono6HbIX
cnyyasx nabopatopmsa AOMKHA, N0 KpamHer mMepe,
MoMNbITaTbCs MAEHTUPULMPOBATL BCE COCTaBAAOLLMNE
HeonpeaeneHHOCT U NPOBECTU ee Pa3yMHYH OLIEHKY,
a TaKXKe NPUHATL Mepbl, YT0ObI POpMa NpeaCcTaBIeHUs
pe3y/bTaToB He CO3[aBasa JIOKHOro NpeacTaBeHns
0 HeonpeneieHHOCTN. PazyMHasA oLeHKa AO/MKHA
OCHOBBIBATLCS HAa 3HAHWW CYLLHOCTM MeToa, 06/1acTL
M3MepeHUI 1 YYNTLIBATb UMEIOLLMICS OMbIT M AaHHble
OLIeHKM MPUTOAHOCTY.

MpumeyaHue 1 — CTeneHb HEOOXOAMMOW TLLATENb-
HOCTW NPW OLLEeHKe HeornpeneeHHOCT! U3MepeHui
3aBMCUT OT CriefyroLwmnx akTopos: TpeboBaHMA Me-
TOAMKM UCMbITaHWI, TPeBOBAHMA 3aKa34mMKa; HaIMYMA
Y3KU1X NPeaesioB, Ha KOTOPbIX OCHOBbLIBAOTCA PeLLeHNs
0 COOTBETCTBMU HOPMATUBHOM U TEXHUYECKOW LOKY-
MeHTaumK.

MpumevaHue 2 — ECnv LWWNPOKO MPU3HAHHLIN
MeTO[ UCMbITaHWU yCTaHaBAMBAERT Npefesibl 3Ha-
YeHU OCHOBHbIX UCTOYHUKOB Heonpene/leHHOCTH
n3MepeHus 1 QopMy NpeacTaBaeHNs BbIYNCIEHHbIX
pe3ynbLTaToB, TO CHMTAETCA, 4TO 1abopaTopms COOT-
BeTCTBYyeT TPebOBaHMAM HACTOALLEro NOAMYHKT],
cnenys MeToauke UCNbITaHUN U UHCTPYKLMAM MO
npeacTaB/ieHUo pe3ynsLTaToB.

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT UCO/M3K 17025-2009
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OGecneyeHne JOCTOBEPHOCTYU pe3ybTaToB

JlabopaTtopwua go/mkHa UMeTb Npoueaypy Ans
MOHWTOPWMHIa LLOCTOBEPHOCTM pe3y/ibTaToB CBOEN
pesTenbHoCTL. [onyyeHHble JaHHble JOMKHbI peru-
CTPMPOBATLCS TakMM 06pa3oM, YTOObI MOXKHO BbIN10
BbIIBUTb TEHAEHLMN, 1 TaM, FAe 3TO NPaKTU4ecKn
BO3MOXXHO, AOMKHbI MPUMEHATHCA CTaTUCTUYECKME
MeToAbl AN aHanM3a pe3ynsTaToB. Jo/mkeH 6biTbh
COCTaB/IEH NJIaH TaKOr0 MOHWUTOPMHIA U MPOBOANTLCS
ero aHanwms.

MOHWUTOPWHI AOMKEH BKNOYATb, rae Lenecoobpas-
HO, ClleaytoLLee, HO He OrPaHMYMBAACH TUM:

MCMONb30BaHWE CTAHAAPTHbIX 06pa3LoB UK
06pa3sLoB A9 KOHTPONS Ka4ecTBa;

1CNONb30BaHVe anbTepPHATMBHOMO 060pyA0BaHNS,
KoTopoe 6bIN0 KannbpoBaHo, Ans obecneyeHns
MPOCNEXMBAEMOCTN Pe3y/bTaToB;

npoBepKy(1) hyHKLMOHUPOBAHMS U3MEPUTENBHOTO
M UCMbITaTeNbHOro 060pyA0BaHNMS;

MCNoNb30BaHME KOHTPOIbHbIX MAK paboymnx
3TANIOHOB C BeieHNEeM KOHTPO/bHbIX KapT, rae 3To
NPUMEHNMO;

roCcT NCO/M3K 17025-2009

|_|pl/1 OoLeHKe HeonpeneneHHoCTn n3MepeHna Bce
COoCTaB/iIAOLLMeE HeonpeaeneHHOCTH, ABAALWMeCs
CyweCTBeHHbIMU B OaHHOM CUTYaL MK, OO/IHKHbI ObIThb
NPUHATbLI BO BHUMaHWe Npy NOMOLLM COOTBETCTBYHO-
LLMX MeToa0B aHa/n3a.

MpumeyaHue 1 — VIcToYHMKaMW HeonpeeeHHoCTH
MOryT ABMATLCA, HE OrPAHNYMBAACL ITUM, UCXOAHbIe
3TaNOHbl U CTAaHAAPTHbIe 00pa3Lbl, MPUMeHsieMble
MeTOoAMKM 1 060pyL0BaHMeE, OKPYXKatoLWwasa cpeaa,
CBOMCTBA M COCTOAHME 06beKTa UCNbITaHWUA UK
KannbpoBKM, a TaKkXKe onepaTop.

MNpuMeyaHue 2 — [porHo3npyemoe anvtenbHoe
noBefeHue 06beKTa UCMbITAHUS NN KanMBPOBKMY,
Kak npaswuno,

He NMPUMHMMAIOT B pacyeT npu oLeHKe Heonpepe-
JIEHHOCTY U3MepPeHUN.

Mpumeyanme 3 — [JononHuTenbHasa MHbOPMaLmMs
copepxmtca B FOCT P NCO 5725-1-2002 —

FOCT P NCO 5725-6-2002 nop 06LLMM 3aro/ioBKOM
«TOYHOCTb (MPaBMULHOCTL U NPELIM3MOHHOCTb) METOL0B
W pe3ynbTaToB U3MepeHnin» 1 PyKoBOACTBE MO Bblpa-
YKEHWIO HeonpeaeneHHoCT! n3MepeHus (PyKoBoACTBO
MO BblPa)KeHWIO HeonpeaeneHHOCTN U3MepeHuns,
nogrotosneHHoe MBMB, M3K, MOKX, 1CO, NHONAK,
NHOMAN 1 MO3M (Mep. ¢ aHrn.— C-Metepbypr: BHUUM
um. [I. V. Menpeneesa, 1999).

(TpeboBaHue pa3gnena 5.4.6).

O6ecneyeHne KauecTBa pe3ybTaToB
UCNbITaHWIA N KaNMGPOBKY

JlabopaTopwst AOMKHa pacnonaraTb NpoLeaypaMu
yrnpaBieHUst Ka4eCcTBOM C TeM, YToObl KOHTPOSIU-
POBaTb JOCTOBEPHOCTb NPOBEAEHHbIX UCMbITAHNU
1 KannbpoBsKu. Mony4veHHble AaHHble JOKHbI pe-
TMCTPMPOBATBLCA TaK, YTOObI MOXKHO 6bIN0 BbISBUTb
TeHAEHLMN, U TaMm, rae 3TO paLMoHanbHO, AO/MKHbI
MPMMeHATLCS CTaTUCTUYECKMEe MeTOAbI 419 aHaNM3a
Pe3yNbTaToB. 3TOT KOHTPO/Ib AO/MKEH NAAHMPOBATLCA
Y aHaNM3MPOBAaTLCS U MOXKET BK/HOYaTh B Ce65 (HO He
OrPaHNYMBATLCS):

perynspHoe UCnonb30BaHWe aTTecToOBaHHbIX
CTaHAAPTHbIX 06Pa3LL0B U/UNW BHYTPEHHUIA KOHTPOSb
Ka4ecTBa C 1CNob30BaHMeEM CTaHAAPTHbIX 06pa3LioB;

yyacTune B Mexk1abopaTopHbIX CPaBHUTENbHbIX
MCNbITAHWSAX MW NPOrpaMMax NPoBepKM KBanugu-
Kauuu;

Ay6nvMpoBaHMe NCMbITaHWUIA UK KanMBPOBKM
C MCMONb30BaHWEM TeX Xe UAN APYTrMX MeTOA0B;

MOBTOPHbIE UCMbITAHNSA U MOBTOPHYHO Kanu-
HpOoBKY COXpPaHseMbIX 06bEKTOB;
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MPOMEXXYTOYHble MPOBEPKM N3MEPUTENbHOMO
obopynoBaHus;

MOBTOPHbIE UCMbITAHUSA UK KaNIMBPOBKM C UCMOJb-
30BaHVIEM OIHOTO W TOTO K& UM Pa3NNYHbIX METOLOB;

MOBTOPHbIE UCMbITAHWSA UM NOBTOPHYH Kanu-
6pOBKY XpaHALLMXCs 06pa3LOB;

KOppensiLmMio pe3y/bTaToB A1 Pa3NnyHbIX XapaK-
TepucTuk obpasua;

aHanM3 NoayYeHHbIX AAHHbIX;

BHYTPUNAbopaTopHble CINYEHNS;

ncnbiTaHns WindpoBaHHoro(bix) 06pasua(os).

JlabopaTopwust OMKHA OCYLLECTBAATH MOHUTOPUHT
CBOEV esTeNbHOCTN NyTeM CPaBHEHMWS C pe3y/bTa-
Tamu Apyrux nabopaTopui, ecv 3To BO3MOXKHO U
NPUMEHNMO. TaKo MOHUTOPUHT [A0/HKEH NIaHUPO-
BaTbCS, M ero pe3ynbTaThl AO/MHKHbI aHANM3MPOBATHCS.
OH JoMmKeH BKNOYaTb CNlefytoLme MeponpusaTvs nm
O[HO M3 HUX, HO HE OrPaHMYMBATLCS UMM
y4acTue B NpoBepKax KBanudukauum;

Mpumeyanne — B [SO/IEC17043 npwuBeneHa
LOMONMHUTeNbHasA  WMHQOpMauus 0  MpOBepKax
KBanudmKaumm 1 0 NpoBariaepax NpoBEPKM KBaIN-
ukauwmm. NpoBangepbl NPOBEPKM KBaNUUKaLuu,
KoTopble BbINOAHANT TpeboBaHus [SO/IEC17043,
CYMTAOTCA KOMMETEHTHbIMU.

yyacTve B MeX/1abopaTopHbIX CIMYEHUSIX,
OT/IMYHbIX OT NPOBEPOK KBANM UKALUMN.

(TpeboBaHus pa3nena 7.7)

HPEACTBBHEHMG OTYETOB O pe3ysibTaTaX

Pe3ynbTaThl 4OMKHbI BbITb PACCMOTPEHbI U YTBEPXK-
[eHbl 10 X BbIAAYM.

Pe3ynbTaTbl A0MKHbI GbITb NPEACTaBAEHbI TOUHO,
4eTKO, He[iBYCMbIC/IEHHO M 06BLEKTVBHO, KaK MPaBuo,
B chopMe 0T4éTa (HanpuMep, OTHET 06 UCMbITAHMSX,
CBUETeNnbCTBO (cepTndmKaT) 0 KannbpoBKe nIu
aKT 0T60pa 06pa3L0B) M AOMKHBI BK/THOYATh B Ce6S
BCHO MH(OPMALIMIO, COMNACOBAHHYH C 3aKa34YMKOM
¥ HeoBXOAMMYHO NS UHTEpPNPeTaLMK pe3y/bTaTos,
a TaKxKe BCHO MHGOpMaLmio, Tpebyemyto B COOTBET-
CTBUM C NPUMEHSIEMbIM METOLOM.

KOppendaunko pe3ynbTaTOB Ha Pa3Hble XapaKTe-
pPUCTrKM obbekTa.

MpumeyaHme — BbiGpaHHbIe MeTObl AO/MKHbI COOT-
BETCTBOBATb BMAY M 06bEMY BbINOMHAEMOM PaboThl.

[laHHble KOHTPONA Ka4yecTBa AO/KHbI aHANW3N-
poBaTbCS.

Mpu BbISIBNIEHWU C/Ty4aeB OTK/IOHEHWS OT 3apaHee
YCTAHOBMIEHHOTO 3HaUYeHUs (KpUTepKs) LOMKHbI ObITh
NpeanpuHsATLI CNIaHMPOBAHHbIE AENCTBUSA ANs peLue-
HUS NPOGNEeMbI 1 NpeaynpeXxaeHns onyB6nKoBaHus
HenpaBW/bHbIX Pe3yNLTaToB.

(Tpe6oBaHue pasnena 5.9)

OTyeTHOCTb O pe3synbraTax

Pe3ynbTaThl KaXKA0ro UCMbITaHUS, KaNMOPOBKU UK
CEpPUM UCMbITAHUI U KanMBPOBOK, MPOBEAEHHbIX
nabopaTopuen, 4OMKHbI ObITb COOBLWEHBbI TOYHO,
YEeTKO, HeflBYCMbIC/TIEHHO

1 0ObEKTMBHO B COOTBETCTBUM CO BCEMM CreLnanb-
HbIMW MHCTPYKLMAMU, COAEPXKALLMMUCS B METOAMKAX
MPOBEEHUNS UCMbITAHWSA MW KaNMOPOBKU.

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT UCO/M3K 17025-2009
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Bce ohopMneHHble 0T4eTbl JOMKHbI GbITh COXpa-
HEeHbl B KAYeCTBE TeXHUYECKUX 3aMncen.

Mpwn COrnacoBaHMmM C 3aKa34MKOM pe3ybTaThl
MOryT ObITb NPeACTaB/EHbI B YNPOLLEHHOM BU/E.
JTo6ble cBefieHMs, KOTOpble He ObiN NPeACTaB/EeHbI
33Ka34MKY, AO/MKHbI ObITb NErKOAOCTYMHLIMU.

(TpeboBaHus pasnena 7.8.1)

O6wume TpebOBaHUA K OTYETAM
(06 ncnbiTaHUAX, KanMGpoBKe
unm ot6ope 06pasL,oB)

B Liensix MMHMMM3aLMW BO3MOXKHOCTU HenpaBu/ib-
HOrO MOHVMMAHWUS MV HENPABWIbHOTO MCMOb30BaHMA
VH(OPMaLIMM KXKAbIV OTHET JO/KEH BKAKYATb, Kak
MUHUMYM, ClieaytoLLyto nHdopMauumio, ecnv y nabo-
PaTopuM HeT 060CHOBAHHbBIX MPUYUH He BbINOHATb
370 TpeboBaHue:

Ha3BaHwve (Hanpumep, «OTYeT 06 UCTBITAHKAX,
«CBMAeTenbCTBO (cepTndmKaT) 0 KanMbpoBKe» UK
«AKT 0T60pa 06Pa3L0B);

HanMMeHOBaHWe 1 agpec nabopaTopuu;

MeCTO OCyLLecTBNeHNA NabopaTopHOM AeATenNb-
HOCTW, B TOM YMC/e, eC/Iv OHa OCYLLeCcTBAANACh Ha
NNOLLAAAX 3aKa34mMKa MO0 Ha yHacTKax, yaaneHHbIX
OT NOCTOSIHHbIX NPOV3BOACTBEHHbIX NNOLLAAEN Na-
6opaTopuK, AN Ha COOTBETCTBYHOLLUX BPEMEHHO
MCMONb3YyeMbIX UM MOBUbHBIX 06bEKTAX;

YHVKaNbHY MAEHTUMUKALNIO 415 TOro, YToObI
BCe ero COCTaBASHOLLME BOCMIPUHMMANNCH KaK YaCTb
06LLero oT4eTa, v HYeTKy MAEHTUMMKALMIO KOHLA
oTYeTa;

HaUMEHOBAaHWE N KOHTaKTHbIE AaHHbIe 3aKa3uVKa;

“AeHTU(HMKALMIO NPUMEHAeMOro MeToAa;

0MM1CaHve, 04HO3HAYHYH MAEHTUDUKALMIO, 1, NpK
Heo6x0AMMOCTH, COCTosIHWE 06pa3sLa;

AaTy nosyyeHvs 06pa3La(oB) ANs UCMbITAHWA UK
06bekTa kannmbpoBKkK 1 faTy oTHopa 06pasua(os), Kor-
A3 3T0 MMeeT BaXKHOe 3Ha4eHve AN AOCTOBEPHOCTH
¥ NPUMEHeHNs pe3y/bTaToB;

roct NCO/M3K 17025-2009

Pe3ynbTaThl 0OPMASHOT NPOTOKOIOM UCMbITaHWUI
UK CepTUdUKATOM 0 KanMBpoBKe, B KOTOPbIX YKa3bl-
BaKOT BCHO TpebyeMyHo 3aKa3umKoM 1 HE0OX0AMMYHO
[151 TOIKOBAHUS Pe3yNbTaTOB UCMbITAHUA UK Kanu-
BpOoBKM MHMOPMALMIO, a TaKkxKe BCHO MHDOPMaLMIO,
TpebyeMmyto 415 MCNOb3yeMOor METOLMKM.

Ecnun nenbitanms nnm kanmbpoBKy NPoBOAAT

ANS BHYTPEHHMX 3aKa34MKOB UM NPU HAIM4YUn
MUCbMEHHOrO COMNALLEHNS C 3aKa34MKOM, TO pe3yfib-
TaTbl MOTYT 6bITb NPeACTaBAEHbI B YPOLLEHHOM BUE.
JMo6as nHdopmauums, kotopas He Obifia NnepeaHa
3aKa34mKy, AO/MKHA ObITb BCEraa A0CTyNHa B 1abo-
paTtopuu, KOTOPas NPoBena 3TU UCMbITaHUS 1/Unn
KanvnbpoBKY.

(Tpe6oBaHue pa3gena 5.10.1)

MpoTokonbl ncnbITaHUii U cepTUUKATDI
0 KanubpoBke

Ka)kabIn NpOTOKOM UCNbITaHWUIA MW cepTUdUKaT

0 KannMbpoBKe [O/MKEH COAepKaTb, MO KpamHen
Mepe, ceaytoLlyro HdopMauuto (ecm nabopatopus
He MMeeT 060CHOBAHHbIX MPUYMH He YKa3blBaTb Ty
WIN UHY0 MHDOPMALWIO):

HavMeHOoBaHWe LoKyMeHTa (Hanpumep, «poTokon
ncnbITaHnny nnm «CeptudnKaT 0 KanMGPOBKeY);

HavMeHOBaHWe v agpec nabopaTopmn, a TaKkxKe
MECTO NPOBeAEHNs UCMbITAHWI U/UNK KannbpOoBKMY,
eC/I1 OHO He HaxoaMTCA No agpecy nabopaTopuu;

YHUKaNbHYH NAEHTUDUKALMIO MPOTOKONA MUCMbI-
TaHU nnm cepTudmrKaTta o Kannbposke (Hanpumep,
CEpPUIHbIN HOMEP), @ TaKXKe MAEHTUDUKALNIO HA
Ka)KaomM CTpaHuLe, 4Tobbl 06ecneymTb NpU3HaHme
CTPaHMLbI KakK 4acTu NPOTOKOMA UCMbITaHWUIA UK
ceptnduKaTa o kKannbpoBKe, 1, KPOMe TOr0, YETKYH
MAEHTU(UKALMIO KOHLLA MPOTOKOA UCMbITAHWUI 1w
cepTuduKaTa 0 KanmbpoBke;

HaWMEeHOBaHWe 1 afipec 3aKa3umKa;

NOeHTU UKaLMIO CNoIb3yeMoro MeToga/me-
TOAVIKMY;

onucaHune, COCTOSIHME U OAHO3HAYHYIO MOEH-
TMdMKaumMo 06beKTa (06bEKTOB) UCMbITAHWIA NN
KannbpoBsKkw;

AaTy nonyyeHns obbekTa (06LEKTOB), MOANEXKA-
Lero(nx) NcnbiTaHMaM UM KannmbpoBKe, eciv 3TO
CYLLeCTBEHHO A5t JOCTOBEPHOCTU 1 MPUMEHEHMS
Pe3ynbTaToB, a TakxKe AaTy(bl) NPOBeAeHNS NCMbITaHW
NN KaNMBPOBKY;
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paty(bl) ocyLecTBNeHns 1abopaTopHo AesTesNb-
HOCTW;

AaTy BblOauu 0T4eTa;

CCbIIKY Ha NnaH n meTof oT6opa 06pa3Los,
MCNOMb30BaHHbIe 1abopaTopuen an Apyrumn
OpraHamu, eCnv 3To BaXKHO 415 [LOCTOBEPHOCTH UK
NPUMeHEeHNs Pe3ynbLTaToB;

3asBNIeHKe 0 TOM, YTO Pe3ynbTaTbl OTHOCATCA TONMb-
KO K 06beKTaMm, NpOoLLeALINM UCMbITaHWSA, KanMBpOoBKY
nnun oto0op;

pe3y/bTaThbl, FAe 3T0 NPUMEHUMO, C eANHULAMMU
“3MepeHus;

LOMOJSTHEHWNS, OTKIOHEHWUS TN UCKTIOYEHNUS U3
MeToaa;

voeHTUdMKaLMIo NnL(a), yTBepAMBLLEro(MX) OTYET;

OAHO3HAYHYH NAEHTUPUKALNIO Pe3ynbTaTos,
NONYYeHHbIX OT BHELLIHMX MOCTaBLLMKOB.

JlabopaTopwus fLOMKHA HECTU OTBETCTBEHHOCTb 3a
BCHO MH(OPMaLMIO, NPefiCTaBIeHHYIO B OTHETE, 3a
WCK/IOYEHWEM Cly4YaeB, Koraa nHdopmaLus npeso-
CTaBNAETCS 3aKa34mKoM. [laHHble, NPefoCTaBNeHHbIe
3aKa34MKOM, LO/MKHbI BbITb YeTKO NaeHTUdMLMPO-
BaHbl. KpoMe TOTO, B Clyyae, ecnmn nHdopmaums
NpefoCTaBeHa 3aKa34ynKoM, M OHA MOXKET NOB/UATH
Ha AOCTOBEPHOCTb Pe3y/bTaToB, B OTHET AO/XKHO ObITh
BK/IHOYEHO 3asiB/IeHMe 06 OrpaHUYeHNN OTBETCTBEH-
HoCT nabopaTtopuu.

B cnyyae, ecnv nabopatopwis He 0CyLLECTBNAET U He
HeceT OTBETCTBEHHOCTM 3a CTaauMK oTbopa 06pasLoB
(Hanpvmep, o6pa3ell 6biN NPeAOCTaBIeH 3aKa3UMKOM),
B OTYETE AO/MKHO BbITb OTPAXKEHO, YTO MOMYYEHHbIE
pe3ynbTaThl OTHOCATCA K MPeA0CTaBNEHHOMY 3aKa3-
4MKOM 06pa3uy.

(Tpe6oBaHus pa3nena 7.8.2)

CneuuanbHble Tpe60BaHUA K OTHETAM
06 ucnbITaHUAX

OT4eTbl 06 MCNBITAHUAX JOMXKHbI, €CIM 3TO HEO6XO-
AMMO N5 HTEeprpeTaLuny pesynbTaToB UCMbITaHWU,
BK/IOYaTh B Cebd cnepytoLLee:

nHdopMaunto 06 0CobbIX YCNOBUAX UCMbITAHWNA,
TaKUX KaK YCII0BUSI OKPY)KAOLLLEN Cpefbl;

Npv He06X0AMMOCTH, 3asiBNIeHMe O COOTBETCTBUM
TpeboBaHMAM nan cneundmKaumnaM;

rAe 370 NPUMEHMMO, HeonpeaenéHHOCTb U3Me-
PeHUR, NpeACTaBNeHHYHO B TeX e eAnHNLaX, H4TOo
¥ n3MepsiemMas BeMYMHA UAN B OTHOCUTE/IbHOM M0
OTHOLLEHUIO K U3MEepPSeMON BeinivHe Buae (Hanpu-
Mep, B NPOLIeHTaXx), Koraa:

3TO UMeeT OTHOLWeHNe K 4OCTOBEPHOCTU Un
NPUMEHEHWIO Pe3yNbTaToB UCMbITaHWIA, 3TOro TpebyeT
3aKa3u4vK, Un HeonpeaenéHHOCTb U3MepeHust BanseT
Ha COOTBETCTBME YCTAHOBEHHOMY Mpefeny;

roCcT UCO/M3K 17025-2009

CCbINKY Ha NAaH 1 MeToAbl 0T6opa 06pa3LoB,
ncnonb3yemole nabopaTopuen UAn 4pyrmMm opra-
HaMW, eC/IN OHW UMEKT OTHOLLIEHME K JOCTOBEPHOCTH
¥ NPYMEHEHUIO Pe3y/LTATOoB;

pe3yNbTaTbl UCMLITAHWUIA MU KAaNMBPOBKK C yKa-
3aHueM (Npy Heo6X0aAMMOCTM) eIMHULL U3MEPEHUI;

UMS$I, LO/MKHOCTb Y MOAMUCH UM 3KBUBANEHTHYHO
noeHtTudmKauno nnua (nuu), yreepamnsluero(mx)
MPOTOKO UCMbITAHWI UK CEPTUMMKAT 0 KaMOPOBKe;

npv HeOB6XOAMMOCTM yKa3aHune Ha TOo, YTo pe-
3yNbTaTbl OTHOCATCA TOMbKO K 06bekTam (06pasuam),
NpoLefLUnM UCMbITaHUS NN KaNMBPOBKY.

MpumeyaHme 1 — JK3eMNAAPbI NPOTOKOJIOB UCMbITA-
HUI UK CepTUMKATOB 0 KaMBPOBKe, BbIMOMHEHHbIE
Ha Bymare, 0O/DKHblI UMETb HyMepaLuuo CTpaHuL,
1 yKa3aHue 06LLero Ymcaa CTpaHuL.

MpumMeuaHue 2- JlabopaTopmam pekoMeHayeTCs
npunaraTth 3asBeHne 0 TOM, YTO MPOTOKON UCMbITaHW
nnu ceptndmkat

0 KanMBPOBKe He MOXKET BbITb YaCTUYHO BOCMPOU3-
BefeH 6e3 MMCbMEeHHOro pa3peLLeHns nabopaTopun.

(TpeboBaHue pazgena 5.10.2).

MpoTokobl UcnNbITaHUN

[MpOTOKO/bI NCALITAHWUIA [OMKHbI, €C/IN 3TO Heob-
XOAMMO N5t TOJIKOBAHWA Pe3ybTaToB UCMbITAHUN,
BK/1OYaThb B Cebs:

OTK/TOHEHUS, OOMOHEHNS UMW UCK/TKOYEHNS, OTHOCA-
LLMecs K METOAMKE UCMbITaHUI, a Takxke MHopMaLmio
0 CneumanbHbIX YCI0BUAX UCTbITAHUI, TaKUX KaK
YCNOBUSA OKPYXKatOLLLEN Cpefbl;

npu HeOBXOANMOCTM YKa3aHWe Ha CO0TBeTCTBME/
HecooTBeTCTBME TPeBOBAHMAM U/UN TEXHUYECKUM
yCNOBUAM;

Npv HEO6X0AMMOCTM YKa3aHMe Ha OLEHEHHYHO
HeonpeneneHHOCTb M3MEePEeHNN;

NHPOPMaLNA 0 HeonpeLeNneHHOCTU A0/KHA
MPVCYTCTBOBATL B MPOTOKOAX UCMbITAHUI, €CNIN OHA
MMeeT OTHOLLeHWe K JOCTOBEPHOCTN UM MPUMEHEHWIO
pe3ynbTaToB UCMbITaHWI, eC/Iv 3TOro TpebyeT WH-
CTPYKLWMA 33aKa34MKa UV HeonpeaeneHHoCTb BAnseT
Ha COOTBeTCTBME 3afaHHOMY Npeaeny;

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT MCO/M3K 17025-2009
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MHEHWS 1 MHTepPNpeTaLmn, rae 370 NPUMEHKMO;
L0MOMHUTENbHYH MHOPMALIMIO, KOTOPas MOXKEeT
noTpe60oBaTLCs MO KOHKPETHbIM MeTOAAM, OpraHaM
BNACTY, 3aKa34MKaAM UM TPYNNaM 3aKa3umnKoB.
(Tpe6oBaHus pa3gena 7.8.3)

CneuuanbHble Tpe6oBaHUA
K cBupeTenbcTBaM (ceptudukartam)
0 KanmbpoBke

B cBupaeTenbcTBa (ceptudukaTthbl) o KannbpoBke
LO0/MKHbI ObITb BKNKOYEHbI CeaytoLLve CBeAeHNs:
3HaveHVe HeonpeaeneHHoCT! U3MepeHnii ANns
pe3ynbTata M3MepeHuin, NpeacTaBeHHOE B TEX XKe
eAVH1LAX, YTO 1 M3MepsemMas BeIMYNHA, NN B OTHO-
CUTEIbHOM MO OTHOLLEHWMIO K U3MepsieMOo BeNnymHe
BMAe (HanpvMep, B NPOLIEHTaXx);
cBefleHnst 06 ycnoBusx (HanpuMmep, ycnoBusax
OKPY>KatoLLen cpefbl), Mpy KOTOPbIX BbIMOAHANNCH
KanMBpOBKM ¥ KOTOPbIe MOI/IM 0Ka3aTb BIUAHME Ha
pe3ynbTaTbl U3MEepPeHnn;
3asBeH1e 0 TOM, KakMM 06pa3om obecneyrBaeTcs
MeTpPOorMyeckas MpoCIeXXMBAEMOCTb M3MEPEHWH;
pe3ynbTaThl, NOyYeHHble 40 U NOC/e PeryaMpoBKK
WM PEMOHTA, eC/IY TakoBble MPOBOANNCE;
3asB/eHNe 0 COOTBETCTBUM TPeOOBAHUAM UK
cneumduKaumsaM, npu HeobxoanMoCTy;
MHeHWS M MHTepnpeTaumnn, Npu HeobxoAnMoCTL.
CBMaeTenbCTBO (cepTUdUKaT) 0 KaNMBPOBKE UK
KannMBpoBOYHAA 3TUKETKA He [OKHbI COAep>KaTb
HMKaKNX peKoOMeH[aLUmi No BbIGopy MeXKannbpo-
BOYHbIX MHTEPBAJIOB, KPOMe Tex C/ly4aeB, KOraa 310
ObIN10 COrNACOBAHO C 3aKa34MKOM.
(Tpe6oBaHus pa3nena 7.8.4)

roct NCO/M3K 17025-2009

€C/I1 3T0 YMeCTHO 1 Heo6X0AMMO, MHEHWS U TON-
KOBaHMA;

LONOMHUTENBbHYH MHAOPMALIMIO, KOTOPAst MOXET
ObITb BOCTpeOOBaHa CNeunanbHbIMU METOAMKAMU
MCNbITaHWI, 3aKa34nKaMm1 UM FPYNNamMum 3aKa3ymnKoB.

(Tpe6oBaHue nyHKTa 5.10.3.1)

CeptudumkaTtbl 0 KanubpoBke

CepTdUKaTbI 0 KANMOPOBKE AOMKHbI, €C/IN 3TO He-
06X0MMO A/151 TONIKOBaHWSA pe3ynbTaToB KanmbpoBKHY,
BK/IKOYaTh B cebs:

yCnoBus (Hanpumep, yCioBUS OKpY>KatoLLein
cpeabl), Npu KOTOPbIX MPOBOAUACL KannbpoBKa
M KOTOPble OKa3bIBatOT BANAHME HA pe3ynbTaThbl
N3MepeHunn;

HeonpeneneHHOCTb U3MePEHNs N/UN yKa3aHue
0 COOTBETCTBUW YCTAHOBNEHHBIM METPOIOTNYECKUM
TpebOoBaHWAM VN OTAENbHBIM METPONOrMYECKUM
XapaKTepucTunkam;

[0Ka3aTeNlbCTBa TOrO, YTO Pe3y/ibTaThbl U3MepeHUH
MPOC/IEXXNBAKOTCA.

CepTndurKaT 0 KanMBbpoBKe AO/KEH COAEpPXKaTb
TO/IbKO HAUMEHOBAHVE BEIMYMH U Pe3ybTaThbl PyHK-
LMOHA/bHbIX UCMbITaHWI. ECIv nMeeTca yKa3aHue
0 COOTBETCTBMW HOPMATUBHbIX LLOKYMEHTOB U TeX-
HUYeCKon LOKYMeHTaLmuW, To He0bX04MMO OTMETHUTD,
KaKue UMEeHHO NOMOXEHWUS BbINOMHSOTCS, @ KaKue HeT.

Ecnv B yKa3aHum 0 COOTBETCTBMW HOPMATUBHBbIX [0-
KYMEHTOB ¥ TEXHNYECKOV AOKYMEHTALMN OTCYTCTBYHOT
pe3ynbTaThl U3MEPEHW U CBS3aHHbIE C HUMK Heomnpe-
[ieNleHHoCTH, NabopaTtopus AOJIKHA 3aperncTpupoBaTh
3TV Pe3ynbTaThl ¥ XPaHUTb UX A1 BO3MOXHbIX CCbINIOK
Ha HMX B ByayLieM. Ecin ykasaHmna 0 COOTBETCTBUM
MMELOTCS, HeonpeneneHHoOCTb U3MepeHn AOMKHA
YYUTbIBATHCS.

Ecnn kannbpyembi npnbop 6611 HACTPOEH MK
OTPEMOHTMPOBAH, pe3ynbTaThl KANMOPOBKM 40 W NOCIe
HaCTPOWMKM NN PEMOHTA, NMPU UX HAMYUK, BOMKHbI
ObITb OTPaXKeHbl B MPOTOKOSIE.

CepTndUKaT 0 KanMBPOBKe (MM OTMETKA O Kasu-
6poBKe) He A0/MKeH(a) cofepyXaTb peKoMeHaaL i
0 NepMOANYHOCTM NpoBeAeHMs KannbpoBKku, 3a
MCKKOYEHNeM Tex Cly4aeB, KOrAa 3T0 COrnacoBaHo
C 3aKa34MKOM. IT0 Tpe6oBaHNE MOXKET ObITb M3MEHEHO
B COOTBETCTBMM C 3aKOHOAATENIbCTBOM.

(TpeboBaHue pasgena 5.10.4)
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I'IpemTaBneHMe pe3ynbTaToB No 0T60py 06p33L|,0B — cneuuasibHble TPEGOBaHI/Iﬂ

Ecnn nabopatopusa HeceT OTBETCTBEHHOCTb 33
AesiTeNbHOCTb No 0TOOopy 06Pa3LoB, KOrAa 3TO He-
06X0AMMO AN MHTeprpeTaLmmn pesybTaToB, OTHETbI
LO/DKHbI BKIKOYATb Clefytollee:

paty ot6opa 06pa3uos;

YHUKANbHYK MAEHTUMOUKALNIO BbIOPAHHOMO
o6pasua unu Matepmana (BKYas HaMeHOBaHMe
npoussoauTens, 0603HaveHe Mogeny Uan Tuna
¥ CepuiiHble HOMepa, Koraa 370 NPUMEHKMO);

MecTo oT6opa 06pa3uoB, BKAOYasa Nobble Ana-
rPaMMbl, 3CKU3bl UK oTorpacdum;

CCbINIKY Ha NnaH oTbopa v MeTof 0T60pa;

cBefieHns 060 BCeX YCOBMSAX OKPY>KatoLLel cpefbl
BO BpeMs oT6opa 06pa3LoB, KOTOPble BAMAKOT Ha
VHTepnpeTaLuto pe3y/bTaTos;

nHdOopMaLnto, He06X0ANMYH AN OLEHKM He-
onpefeneHHOCTN U3MEPEHNA ANS MOCNeAYHLMX
NCMbITAaHWA UAN KaNUOPOBKM.

(TpeboBaHus pasaena 7.8.5)

MpepncTtaBnexHve 3aka0YeHUn
0 COOTBETCTBUM

Ecnm no pe3ynbTataM UCIbITaHUs UK KannGPoBKM
[IeNaeTcsa 3aK/KYEeHe 0 COOTBETCTBUM CneunduKaLmm
WY CTaHAAPTY, 1abopaTopus AOMKHA AOKYMEHTH-
POBaTb MPABW/O NPUHATUS PeLleHs], MPUHUMAs BO
BHMMaHMe YPOBEHb pUCKa (HanpuMep, NOXKHOMoso-
YXUTEIbHOE UM NIOXKHOOTPMLATENIbHOE peLleHme,
CTaTUCTUYECKME NPEeANONOXKEeHNS), CBA3AHHbIN
C NPUMEHSIEeMbIM MPABUIOM MPUHATUS PelleHuns,
VI NPUMEHWTb 1laHHOE NPaBUIO.

JlabopaTtopust LO/MKHA NPeACTaBUTb 3aK/TH0YeHne
0 COOTBETCTBUM, B KOTOPOM YETKO OMpeaeneHo:

K KaKUM pe3ynbTaTam MpuUMeHsaeTCsa [aHHoe
3aK/0YeHme;
KakuUM cneumndukaumnam, CTaHaapTam Uam mnx
4aCcTAM COOTBETCTBYET U/ HE COOTBETCTBYET 0OBLEKT;
NPaBWI0 NPUHATUSA peLleHns, KoTopoe 6bino
MCNo/b30BaHO (C/IM OHO He COePXKMTCS B COOTBET-
CTBYHOLLMX CeunduKaLmm uam ctaHaapTe).
(Tpe6boBaHus pa3nena 7.8.6)

[TpOTOKOMbI UCNBITAHWI, COAepXKaLLne pe3ynsTaTol
oT60opa 06pa3sLL0B, AOMKHbI BKIHOYATL B Ce6S, ec/un
370 Heo6X04MMO AN TONKOBAHWS pe3ynbTaToB
NCNbITaHWI, CnepytoLlee:

AaTy ot6opa 06pa3uos;

OAHO3HAYHYIO MAEHTU(MKALMIO BeLLecTBa, MaTe-
pyana unv NpoayKumm, 06pasubl KOTOpbIX OTOMPaNUCH
(BKNtOYas, Npu HEOBXOAMMOCTU, HAUMEHOBAHME
npoun3BoauTens, 0603Ha4YeHne Mogenn an Tmna
Y CepuiiHble HoMepa);

MeCTo, rae NpoBoAnACS 0T6op Npob, BKAKOYas
ntobble rpaduKm, 3CKM3bl UK oTorpadu;

CCbISIKY Ha MCNOMb3yeMble NAaH 1 npoLenypsbl
oT6opa 06pa3uoB;

noapo6HOe onmncaHne ycI0BUI OKPY>KatoLLen
cpenbl BO Bpems npoBeeHnst 0oTbopa 06pa3Los, ko-
TOpble MOryT MOBUATH Ha MCTONIKOBaHMWe pe3y/bTaToB
NCNbITaHNN;

CCbINKY Ha N060M CTaHAapT UK apyrve Hopma-
TVBHbIE [JOKYMEHTbI U TEXHUYECKYH [LOKYMEeHTaLMIO,
Kacatowmecs MeTona v npouenypbl ot60pa
06pa3L0oB, a TaKkXKe OTKOHEHWS, LOMOMHEHUS NN
MCKNHOYEHWS U3 COOTBETCTBYHOLMX HOPMATUBHbIX
LOKYMEHTOB M TEXHWUYECKOM JOKYMEHTALMMN.

(Tpe6oBaHue nyHkTa 5.10.3.2)

MHeHusa 1 ToNKoBaHUSA

Ecnu B NpOTOKON BK/TOYEHbI MHEHWS 1 TONKOBA-
HMA, nabopaTopms AO/MHKHA 3aA40KYMEHTUPOBATb
OCHOBAHWSA, Ha KOTOPbIX OHM MOCTPOEHbl. MHeHUS
M TONKOBAHWUS LOMKHbI ObITb YETKO BblAeNeHbl
B MPOTOKOSE.

MpumeyaHme 1 — MHeHNs 1 TONKOBaHUA He cepyeT
CMeLUMBAaTb C MHCMEKTVPOBaHWEM 1 cepTudmKaLmen
npoayKumu, npegycMotperHsiMm B MCO/M3K 17020
n PykosoacTtee MCO/M3IK 65.

MpumevaHue 2 — MHeHUA 1 TONKOBaHMS, COOepXKa-
LMecs B MPOTOKO/IE UCMbITaHWI, MOTYT, B YaCTHOCTH,
KacaTbCs:

MHeHWs 0 COOTBETCTBMN/HECOOTBETCTBUN Pe3y/ib-
TaTOB TPEOOBAHUAM;
BbINOMHEHNS TPebO0BaHNM, BK/THOYEHHbIX B KOH-
TPaKT;
- peKoMeHAaLMI Mo MCNoMb30BaHWIO Pe3ybTaTos;
WHCTPYKLMI MO YNYULEeHWH.

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
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31



FOCT ISO/IEC17025-2019

lMpencTaBneHne MHeHUI U UHTEpRpeTaL Ui,

B cnyyae npencraBneHns MHeHUIN 1 MHTepnpeTaLuni
nabopatopusi LOMKHA 06ecneynTb, YTO TOMLKO nep-
COHaJfl, yNOHOMOYEHHbIV Ha MPeACTaBeHVEe MHEHWI
W VHTepnpeTauuni, NpeCcTaBAseT COOTBETCTBYHOLLME
3anBneHus. Jlabopatopus LOMKHA AOKYMEHTMPOBATb
OCHOBAHWSA, Ha KOTOPbIX 6a3MPYOTCA BKIIOYEHHbIE
B OTYET MHEHWS U MHTepnpeTaLuu.

MHeHWst UM MHTepnpeTaunn, cogepxxalinecs
B OTYeTaX, AOMKHbI BbITb 0CHOBaHbI Ha pe3y/bTaTax,
MoNyYeHHbIX 415 06beKTa, NPOXOAMBLLENO UCMbITAHNS/
KannMBpOBKY, M AOMKHbI ObITh YeTKO 0603HaYeHbI Kak
TaKoBble.

Ecnn MHeHWs 1 nHTepnpeTauum NpeacTaBafoTCca
MyTeM HenoCcpenCTBEHHOIO 06CY)KAeHNS pe3ynsTaToB
C 3aKa34MKOM, He06X0AMMO COXPaHATL COOTBETCTBY-
tOLLIME 3aMMCK TaKOro 06Cy>KAeHUS.

(Tpe6oBaHus pasnena 7.8.7)

N3meHeHus K oTHeTaM

Ecnv HeobX0AMMO BHECTU M3MEHeHNS, LOMOTHeHUS
B BbIAAHHbI OTHET, NepeodopMUTL ero, to6oe 13me-
HeHWe MHAOPMaLMKN [OMKHO ObITb YETKO 0603HAYeHO
W, ecIiM Heo6Xx0AMMO, MPUYNHA BHECEHUS 3MEHEHWS
LO/MKHA ObITb BKOYEHA B OTYET.

I3MeHeHWA B OTHET MOC/Ie ero BblAa4y AO/MKHbI
BHOCWTbCA TO/KO B BIAE AOMNO/HATENBHOIO [JOKYMEH-
Ta UAK MHOro cnocoba nepeayun AaHHbIX, KOTOPbIe
BK/IHO4aLOT hOPMYNMPOBKY: «/3MeHeHNe K oTyeTy,
NOpsAKOBbIA HOMEP (MK MHAA nAEHTUDUKALMS)»
WAV Apyryro Nogo6Hyr GOpMyIMPOBKY.

Takne n3MeHeHs JO/MKHbI COOTBETCTBOBATL BCEM
TpeboBaHMAM HaCTOALLEro CTaHAapTa.

Korna Heo6x0AnMO BblAaTb HOBbIM OTYET 0 pe-
3y/nbTaTax, OH JO/KeH ObITb YHUKANbHBIM 06pa3om
NOeHTUHMLMPOBAH 1 COAEPXKATb CCbIIKY Ha OTYET
0 pe3y/nbTaTtax, KoTopbIv OH 3aMeHseT.

(TpeboBaHus pasnena 7.8.8)

XKano6b! (npeteHsunm)

JlabopaTopusi LOMKHA UMETb AOKYMEHTUPOBAHHbI
npouecc Ans NofyYeHns, pacCMOTPEeHMS »anob
(NpeTeH3nin) n NPUHATUS peLleHnid no anobam
(NpeTeH3uam).

OnucaHune npouecca o6palleHns ¢ xanobamu
(NpeTeH3msaMuM) AOMKHO BbITb AOCTYNHO BCEM 3aVH-
TepecoBaHHbLIM CTOPOHAM MO 3amnpocy.

roct NCO/M3K 17025-2009

MpumeyaHune 3 — Bo MHOTMX Cllydaax MOXKET OKa-
3aTbCs YMECTHbIM 00CYANTb MHEHUS 1 TONKOBaHUS
HenocpeaCcTBEHHO C 3aKa34ynKoM. Takmne 06CyaeHns
A0/XHbl MPOTOKOIMPOBATLCA.

(TpeboBaHue pa3nena 510.5)

PYKOBOZCTBO A0SIXHO YNOHOMOYUTL CMeLManbHo
noao6paHHbIV NepcoHan Ans nNpoBefeHUs KOHKpeT-
HbIX paboT MO ... MOArOTOBKE MHEHWA U TOSIKOBAHWN ...
JlabopaTtopusa fomKHa BECTW 3anMCK O MOJIHOMOYHSIX,
KoMneTeHLn, npodeccMoHanbHOM 1 06pa3oBaTtesb-
HOM YpOBHe, 06y4YeHMM, MacTepCTBE U OMbITe BCErO
TeXHWUYeCKOro NepcoHasa, BKKYas CneLmnanuncTtos,
paboTaroLWmMX N0 KOHTPAKTY. 3Ta MHPOPMALUS
L0/MKHa BbITb BCeraa fOCTYNHA U COAepXkath Aaty
NOATBEPXKAEHWS MOSIHOMOYMIA N KOMMETEHLMUMN.

(TpeboBaHue pasgena 5.2.5)

M3MeHeHs K NPOTOKOIaM UCNbITaHUN
n cepTudmkKaTtam o Kanmbposke

VI3MeHeHns K NPOTOKO1aM UCTbITaHN WX CePTU-
(punKaTaM 0 KannbpoBKe Nocsie UX BblAa4M LO/HKHbI
NPOU3BOANUTLCA TOSIbKO B BUAE AOMNONHUTENBHOIO
LOKYMEHTA UM AOMNOSHUTESIbHOW NepeaaYn AaHHbIX
VI BKNHOYATb B Ce6S CnefyHoLLyto (Mnv Apyryto SKBUBa-
NEeHTHYH) hopMYIMPOBKY: «[JoNoNHEeHKe K MPOTOKO/Y
MCMbITaHWIA (M cepTUdWMKATY 0 KaNMBPOBKE), Cepuit-
HbIA HoMep (MK apyras naeHTUMUKALMS)».

Takne n3MeHeHNA LO/HKHbI COOTBETCTBOBATH
Tpe60oBaHNAM HACTOALLErO CTaHAapTa.

Ecnn HeobxoamMmMo opopMUTL MW BbIAATb NON-
HbI HOBbIV NMPOTOKO/ UCMBITAHWUIM UK cepTUdmKaT
0 KanMbpoBKe, OHW AO/XKHbI OLHO3HAYHO NAEHTY-
(ULMPOBATLCA U COAEPXKATb CCbINIKY Ha OpPUTrMHar,
KOTOPbIN OHWN 3aMEeHSHOT.

(Tpe6oBaHue pazgena 5.10.9)

MpeTeH3un

B nabopatopuu gomxkHa bbiTe NpeaycMoTpeHa no-
NINTVKA M NpoLielypbl MO YPeryMpoBaHuMio NPeTeH3MN
3aKa34MKOB UM APYTMX CTOPOH. Heo6x0aMMOo XpaHWTh
3anmcK No BCeM peknamaLusaMm, pacciefoBaHNAaM,
a TaKXKe KOPPeKTMPYIOLWMM AeNCTBUAM, Npeanpu-
HATbIM nabopaTopuren.

(Tpe6oBaHue pa3nena 4.8)
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Mpw nonyyeHum >kano6sbl (npeteHsum) nabopatopws
A0/1)KHA YAOCTOBEPUTLCS, OTHOCKTCA NM XKanoba
(npeTeH3mA) K NnabopaTopHON AEATENbHOCTH, 33
KOTOPYtO OHa HECET OTBETCTBEHHOCTb, W, €C/IN 3TO TaK,
[0/MKHa NPUHATL e€ Ha paccMoTpeHwe. JlabopaTopus
HeceT OTBETCTBEHHOCTb 3a NPUHSATME BCEX PeLleHui
Ha BCEX CTAAMSAX NPOLLeCcca PAacCMOTPEHMS YKanobbl
(npeTeH3uw).

MpoLecc paccMoTpeHust xanob (MpeTeH3nit) AomKeH
BK/1t04aTb, M0 KpanHen Mepe, C/iefytoLLine 3/1eMeHTbl
¥ MeTofbl:

onuMcaHune npoLecca NoyyYeHns, NPoOBEpPKM, pac-
CMOTPEHWS YKanoobl (MpeTeH3um) v NPUHATUS peLeHNs
06 OTBETHbIX AeACTBUAX, KOTOPbIE AO/MKHbI ObITh
NPeanpuHATDI;

OTCNeXXMBaHWE W perncTpaums anob (npetexHsun),
BK/IHOYAs AEMCTBUSA, NPeAnpUHATLIE NS UX pa3pe-
WeHWS;

obecneyeHne Toro, YTo He06XOAMMble Mepbl
npeanpuYHUMalTCS.

JlabopaTtopws, nonyyaroLLas »anoby (npeteH3uto),
[0/KHA HECTW OTBETCTBEHHOCTb 3a CH0p M NPOBEpPKY
BCEM HEOOXOAMMON MHPOPMALMK C Lenbi nofa-
TBEPXKAEHUS1 060CHOBAHHOCTM anobbl (MpeTeH3nn).

Korga 370 BO3MOXHO, nabopatopus LOMKHA
noATBEpPANTb MoslydeHue xanobbl (MpeteH3unn)
1 MHPOPMUPOBATL 3asBUTENSA O XOLE U pe3y/bTaTax
paccMoTpeHus.

Pe3ynbTaTbl PaCCMOTPEHNUS »Kanobbl (MpeTeH3un),
KoTopble 6yayT AOBeAeHb! 10 3asBUTENS, LO/MKHbI
6bITb MOArOTOB/EHbI UM PACCMOTPEHbI M 0A06PEHDI
nvuom(amm), kotopoe(ble) He NpuHKUMano(un) yyactus
B AeATe/IbHOCTU N1abopaTopum, Mo NOBOAY KOTOPOW
nocTynwna »anoba (npeteH3us).

Korpa 310 BO3MOXXHO, nabopatopus A0/MKHa npe-
[0CTaBWTb 3asiBUTENIO 0DULIMANbHOE YBeJOMeHe
0 pe3y/ibTaTax paccMOTPeHUs XKanobbl (MpeTeH3um).

(Tpe6oBaHus pa3nena 7.9)

YnpaBneHue HecooTBEeTCTBYIOLLe paboTori

JlabopaTopws [LoMKHa MMeTb NpoLieslypy, KOTOPYHO
MPUMEHSAIOT B C/1y4ae, ecn Kakon-nnmbo acnexT
NnabopaToOpHON AeATeNbHOCTY UV pe3ynbTaTbl pa-
60Tbl He COOTBETCTBYHOT COBCTBEHHbIM NpoLieAypam
nabopaTtopumn nnm TpeboBaHNAM, COTNMAcoBaHHbIM
C 3aKa3umkoM. MNpoueaypa AoMKHa 06ecneynBaTh, YTo:

YnpaBnieHue paboTamu No UCMbITAHUAM
n/vnu KanubpoBKe, He COOTBETCTBYIOLLMMM
YCTaHOBJIEHHbIM TPe6GOBaHUAM

Nab6opaTopus LONXKHA UMETb NONUTKKY U MPoO-
Lleflypbl, K KOTOpPbIM NpuberatT B Cyyasnx, ecnm
KaKoM-N160 acnekT UCMbITaHUIA U/UAN KanubpoBKM
WK pe3ynbTaTbl 3TOM paboTbl He COOTBETCTBYHOT
cO6CTBEHHbBIM NpoLeaypaM nabopaTopun UIm co-
rNacoBaHHbIM C 3aKa34yMKoM Tpe6oBaHUAM. [MonuTrka
1 npoueaypbl AOMKHbI FaPaHTUPOBATb, YTO:

ConoCTABUTEABHbIM AHAAM3 TPEBGOBAHMM
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onpefeneHbl 0TBETCTBEHHOCTb U MOTHOMOYMS A5
ynpaBneHns HeCOOTBETCTBYOLLEN paboTon;

[ecTBUA (BKIHOYAs NPUOCTaHOBKY UM NMOBTOP
paboThbl M MPMOCTAHOBKY BbIAA4M OTHETOB, €C/IN HEO6-
XO[IMMO) 0CHOBaHbI Ha YPOBHSAX PUCKA, YCTaHOBMEHHbIX
nabopatopuen;

NpoBeeHO OLeHNBaHNE 3HA4YMMOCTU HeCOOTBeT-
CTBYIOLLEN YCTaHOBMIEHHbIM Tpe6OoBaHMAM paboThl,
B TOM YuCJle aHanu3 eé BO3LenCTBMA Ha npeabiayLne
pe3ynbTathl;

MPWHSTO peLleHre 0 MP1eMnemMocT HeCooTBeT-
CTBYtOLLLEN paboThl;

Koraa 3To Heo6XxoaMMO, yBeAOM/EH 3aKa34mK
1 @HHY/IMPOBaHbI pe3ynsTathl paboThl;

onpefeneHa OTBETCTBEHHOCTb 33 NPUHATUE
peLleHnsi 0 BO306HOBNEHUN PaboThl.

NabopaTopwma [O/MKHA BECTU 3aMnCK B OTHOLLe-
HWW HeCOOTBEeTCTBYOLWEN paboTbl M HEOOXOAMMbIX
LenCcTBUN.

B Tex cnyyasx, korga oueHka nokasbiBaeT, 4To
HecoOoTBeTCTBYHOLLAA paboTa MOXKeT MOBTOPUTHLCS,
NN eCTb COMHEHUA B OTHOLLIEHWW COOTBETCTBUSA
[eATenbHOCTM 1abopaTopun COBCTBEHHOM CMCTEME
MeHe»KMeHTa, abopaTopus AOMKHA 06ecneyunTb
BbIMOSIHEHWE KOPPEKTUPYHOLLMX AeACTBUN.

(TpeGoBaHus pa3nena 7.10)

YnpaBneHue AaHHbIMU U MH(OPMaLmen

JlabopaTopusa DoMKHa UMeTb [OCTYN KO BCEM [aH-
HbIM V1 MIHOPMALIK, HEOBXOAMMBIM N5 BbINONHEHNS
nabopaTopHOM AeATeNbHOCTH.

MpaBUAbHOCTL DYHKLMOHMPOBaHUS cucTeM(bl)
ynpasneHusa nHdopmaumnen nabopatopuu, mc-
nonb3yemsbix(oin) ans c6opa, 06paboTku, 3anmcu,
npeacTaBNeHUA pe3ynbTaToB, XPaHEHUSA 1N
MOMCKa AaHHbIX, B TOM YMCe NPaBUIbHOCTb YHK-
LMOHMPOBAHWS NHTePdeRnCcoB cucTeM(bl) yrpaBieHms
MHdopMaumen nabopaTopum fonxkHa(bl) 6bITb Npo-
BepeHa nabopaTtopuen nepefs BHeApeHWeM B paboTy.

roct NCO/M3K 17025-2009

0653aHHOCTM 1 MOHOMOYMS MO YNPaBAEHUIO
HecooTBeTCTBYHOLWMMY paboTammn onpeaesneHsl
W, eCIY HeCoOTBETCTBYHOLW AN paboTa BbISBMEHa,
yCTQHOBMIEHbI U NPeAnpUHATbLI COOTBETCTBYHOLLME
AencTems (BKIKOYas NPMOCTAHOBKY paboTbl 1 Npu
Heo6X04MMOCTY MPUOCTAHOBKY BblAa4n NPOTOKO/IOB
VCMbITaHWI 1 CepTUGMKATOB O KaNMBPOBKe);

npoBefeHa OLeHKa 3Ha4YMMOCTM HeCOOTBETCTBY-
toLlen paboTbl;

He3aMe[NnTeNbHO MPUHATbI KOPPEKTUPYHOLLMe
LenCcTBUSI BMeCTe C pelleHneM 0 MpremMaIemMocTm
HecooTBeTCTBYHOLLeN paboTbl;

npv He06X0AMMOCTM 3aKa34MK 13BeLleH 1 paboTa
OTMeHeHa;

yCTaHOB/EHa OTBETCTBEHHOCTb 3a pa3peLleHme
BO306HOBUTb paboTy.

MpumeyaHune — BbisB/ieHNe HECOOTBETCTBYOLLEN
paboTbl M NPO6IEMBI, KacatoLencs cMcTemMbl Me-
Hed)KMEeHTa Ka4ecTBa WM NPOBeLeHUs NCMbITaHU
W/ KanMBPOBKM, MOXKeT NPOM30MTU

Ha Pa3/IN4HbIX Yy4aCTKax B paMKaX CUCTeMbI
MEHEeIXKMEHTA KaueCcTBa 1 TEXHUYECKMX OMnepaLnm.
MpuMepamMu ABNAKOTCA NPETEH3MMN 3aKa34MKOB, YNpaB-
NeHne KavecTBoM, KanmbpoBKa CpeaCcTB U3MEPEeHNH,
NPOBEpKa pacxofHbIX MaTepunanos, HaA30p 3a Nepco-
Ha/ioM UK ynpaBieHne nm, NpoBepKa NpoTOKO10B
UCMbITAaHUIA 1 CePTUPUKATOB 0 KaNMBpOBKe, aHaN3
CO CTOPOHbI PYKOBOACTBA, @ TaKXXe BHyTPeHHue
¥ BHELLHWE NPOBepKMN.

Ecnv pe3ynbTaThbl OLEHKN YKa3bIBaKOT Ha TO, YTO
HeCOOTBETCTBYHOLLAsA paboTa MOXKET NMOBTOPUTLCA UK
€CTb COMHEeHA Mo NoBoAY COOTBETCTBUA AENCTBUN
nabopaTopuu ee CO6CTBEHHBIM MOMIUTUKE U NpOLedy-
paMm, TO He3aMeANTeNbHO LOMKHbI ObiTb BbIMOMHEHbI
npoLenypsbl, 0THOCALLMeCS

K KOPPEKTMPYIOLLEMY AeNCTBUIHO.

(Tpe6oBaHue paznena 4.9)

YnpasneHune aHHbIMU

PacueTbl M Nepefayv AaHHbIX ClefyeT cMcTemMaTu-
4eckun NpoBepsTh.

Ecnm ncnonb3yroT koMNbOTEPbI UK aBTOMATU3N-
poBaHHOe o6opyaoBaHue ansa cbopa, 06paboTky,
PerncTpauunmn, OTHeTHOCTM, XPaHEHUS UM NOMCKA
[AHHbIX UCMbITAaHU M KaNMBPOBKK, TO NabopaTopms
L0/KHA rapaHTUMPOBaTb, YTO:

pa3paboTaHHOe No/b30BaTeNeM KOMMbIOTEPHOE
nporpaMMHoe obecneyeHre 4OCTaTOYHO NOAPOOHO
3a[J0KYMEHTVPOBAHO ¥ LO/MKHbIM 06Pa30M OLLeHEHO
Kak npurogHoe ans npuMeHeHus;
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Mpu NOBbIX N3MEHEHNSIX, BKIKOYAN M3MEHeHUS
KOH(Urypauumn nporpaMMHoro obecneyenuns
nabopaTopun N MoaMMUKaLMM KOMMepPYeCKoro
NpPOrpaMMHOro obecnevyeHnsi, OHM AOMKHbI ObIThb
yTBePXKAeHbl, JOKYMEHTUPOBAHbI 1 BaVANPOBaHbI
[0 BBeleHWNS UX B AeNCTBME.

Cuctema(bl) ynpasnenus nHgopMaumen nabopa-
TOpUM, AOMKHA(bI):

6bITb 3awyMLieHa(bl) OT HeCAHKLMOHMPOBAHHOIO
[0CTYNa;

ObITb 3aLumMLLEHA(bl) OT MCKAXKEHUA UK NOTEPHU
AaHHbIX;

(DYHKLMOHMPOBATb B YC/IOBUAX OKPY>KatOLLLew
Cpeabl, KOTOPble COOTBETCTBYHOT cneundmKaumam
nocTaBLLMKa Uy nabopaTopuu, Unu, B csiyyae He-
KOMMbOTEPU3MPOBAHHbIX CUCTEM, CO3L,aBaTh YCI0BUS,
o6ecneymBatoLLMe HeV3MEHHOCTb BbINMOHEHHbIX OT
PYKM 3anucer 1 paclundpoBKy;

NOAAEP>KMBATHCSA B TAKOM COCTOSIHUM, KOTOPOE
obecneymBaeT LLenoCTHOCTb AaHHbIX U MHOpMaLnK;

BKJTHOYATb PErncTpaLmio CUCTEMHbIX CH0EB 1 Co-
OTBETCTBYHOLLMX ONEPATUBHbIX 1 KOPPEKTUPYHOLLMX
LencTBum.

B ToM cnyyae, eciv ynipaBneHune gaHHoM cMCTeMon
1 ee NofaepyKaHWe oCyLLecTBAAeTCA AMCTaHLMOHHO
MY Yepes BHeLUHero nocTaBLLmKa, nabopaTopus
A0/MKHa 06ecneynTb COOTBETCTBME NOCTABLUMKA UK
onepaTopa CMCTeMbl BCEM NPUMEHVMbIM TPeB0BaHWAM
HACTOALLEro CTaHaapTa.

NabopaTtopus gomkHa obecneymBaTh, YTOObI
WHCTPYKLUMK, PYKOBOACTBA M CMPAaBOYHbIE AaHHbIe,
oTHOCALWMeCs K cucTeme(am) ynpaBnenus nHdop-
MaLlven nabopatopuu, 6b111 NErkoaoCcTyNHbIMK AN
nepcoHana.

PacueTbl 1 nepegayn faHHbIX AOMXKHbI NoABep-
raTbCsl HAAIeXaLlMM CMCTEMATUYECKMM MPOBEPKAM.

(TpeboBaHus pa3gena 7.11)

TPGGOBEHVIH K cucteMe MeHe)XMEHTa

JlabopaTopus [OMKHA YCTAaHOBUTb, LOKYMEH-
TUPOBATb, BHEAPUTb U NOAAEPIKMBATb CUCTEMY
MeHeIXXMEHTA, KoTopas cnocobHa obecneymBatb
N 0LeMOHCTPUPOBATb MOCTOAHHOE BbIMOMHEHNE
TpeboBaHWM

FOCT ISO/IEC17025-2019 1 0becneyrBaTh Ka4eCcTBO
BbINOMIHEHHbIX NabopaTopuen paborT.

B nononHeHwve K cOOTBETCTBUIO TPebOBaHUAM pas-
[enoB 4-7 nabopaTopus SOMKHA BHEAPUTb CUCTEMY
MeHe[)KMeHTa B COOTBETCTBUM C BapnaHToM A nunu B.

(TpeboBaHus pa3gena 8.11)

roCcT UCO/M3K 17025-2009

pa3paboTaHbl M BHeAPEHbI NpoLeaypbl 3aLUUThI
LaHHbIX; 3TV NpoLeaypbl 4O/MKHbI BKIOYATb B 65,
HO HE OrPaHMYMBATLCS 3TUM, LLENOCTHOCTb U KOHMK-
[EeHUMANbHOCTb BBOAA UM CO0pa [aHHbIX, XpaHEHWS
[aHHbIX, Nepefayn AaHHbIX M1 06paboTKM AaHHbIX;

AN DOMKHOro YHKLMOHMPOBaHMS obecneyeH
TEXHUYECKUIA YXO[, 33 KOMMbOTEPaMU 1 aBTOMATH-
31pPOBaHHbIM 060PYA0BAHMEM U AN1S1 HAX CO3[aHbI
COOTBETCTBYHOLLME YCIIOBKSA OKPY>KatOLLLEV Cpefbl
Y BbINOIHEHbI PaboTbl, HeobX0aMMble ANs noanep-
YKaHWS TOYHOCTM AaHHbIX UCMbITAaHWIA 1 KanMBpPOBKMU.

MpumeyaHue — KoMmMepyeckoe rotoBoe Nporpamm-
Hoe o6ecneyeHune (Hanpumep, 06paboTKa TeCToB,
6a3a AaHHbIX M CTATUCTUYECKME MPOTPaMMBI), 06bIYHO
ncnonb3yemoe B 0603Ha4YeHHbIX paMKax ero npume-
HeHWA, MOXXeT CHUTATbCA 4OCTATOYHO OUEeHEeHHbIM.
OAHako KOHWrypaumo/mMoanrKaLmio nporpamm-
HOro o6ecneyeHus, NCNonb3yemMoro B nabopatopuu,
cneflyeT OLEeHUTb.

(Tpe6oBaHwWs pasgena 5.4.7.)

CucteMa MeHe)KMeHTa

NabopaTopust fomkHa pa3paboTaTtb, BHEAPUTH
Y NOALEPXKMBATb CUCTEMY MEHEXKMEHTA B COOTBET-
CTBUM € 0611aCTbIO CBOEN AeATenbHOCTH. JlabopaTopus
L0MKHA AOKYMEHTaNbHO 0POPMUTL CBOKD MOSIUTHUKY,
CUCTeMbI, MPOrpaMMmebl, MpoLeaypbl U UHCTPYKLMK
B 00beme, He06XoaMMOM A9 obecnevyeHns Kaye-
CTBA Pe3y/nbTaToB UCMbITAHWUIA U/UAN KanubpoBKY.
[okyMeHTaumsa cncTembl JO/MKHA ObITh JOBeAeHa 40
CBefleHNs COOTBETCTBYHOLLEro NepcoHana, MoHATHa,
LOCTYMHA eMy W BbIMONHATLCSA UM.
(Tpe6oBaHuMsa NyHKTa 4.2.1)

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT UCO/M3K 17025-2009
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BapuaHT A
Kak MUHUMYM, ccTeMa MeHe)KMeHTa nabopaTopum
[0/MKHa NpelycMaTpUBaTh CiefytoLLee:
AOKYMEHTALMIO CUCTEMbI MEHEXKMEHTA;
yrnpaBneH1e OKYMeHTaMU CUCTEMbI MEHELKMEH-
Ta;
ynpaBneHue 3anucamu;
[enCTBuSl, CBA3aHHbIE C PUCKAaMU U BO3MOXKHO-
cTAMM;
yyuLWeHus;
KOpPPeKTUpYyHoLLMe AeiCTBUS;
BHYTPEHHWE ayauThbl;
aHanM3 co CTOPOHbI PYKOBOACTBA.
(TpeGoBaHus pa3nena 8.1.2)

roct NCO/M3K 17025-2009

.U,oxymeu‘rau.uﬂ CucTeMbl MeHe)XKMeHTa

PyKkoBOACTBO NabopaTopun AOMHKHO YCTAHOBUTD,
LOKYMEHTUPOBATb ¥ NMOALEPXKMBATH MNOUTVIKM U LI
L2151 BbINOSIHEHNS Tpe6OoBaHMI

FOCT ISO/IEC17025-2019 1 fomkHo obecneynTs,
4T0ObI 3TV MONUTUKMN 1 Lienn BbINv NPU3HAHBI U BHe-
ApPEHbI Ha BCEX YPOBHAX OpraHn3aLuum nabopatopum.

MOANTMKN 1 Lenn AOMKHbI ObITb HaNpaBeHbl Ha
obecneyeHve KOMNETEHTHOCTW, 6eCNPUCTPACTHOCTH
1 CTabuNbHOCTU feaTenbHOCTU NabopaTopuu.

PykoBoAcTBO NnabopaTopun AOMKHO NPeAcTaBUTb
A0Ka3aTeNbCTBa NPUBEPXKEHHOCTUM K pa3paboTke
¥ BHEAPEHWIO CUCTEMbl MEHeIXKMEHTa U MOCTOSHHOMY
MOBBILEHNIO ee Pe3ybTaTUBHOCTY.

BcsA pokyMeHTaLms, MpoLecchl, CMCTeMbI, 3anmcy,
OTHOCALLMECS K BbIMNONHEHWIO TpeB0BaHWI HaCTOoSA-
LLero cTaHAapTa, AO/MKHbI ObITb BK/HOYEHbI B CUCTEMY
MeHEeXKMEHTA, COOTHECEHbI UM CBA3aHbI C HEW.

Becb nepcoHan, yyactsytowmnn B 1abopatopHon
LesTenbHOCTM, JOMKEH MMeTb JOCTYN K TeM YacTaM
AOKYMEHTaLMM CUCTEMbl MEHEXKMEHTA U COOTBET-
cTBYtOLEN MH(OPMALIMK, KOTOPbIE MPUMEHSOTCA
B C(pepe ero OTBETCTBEHHOCTW.

(TpeboBaHus paszaena 8.2)

MoNuTUKa U 3a4a4M CUCTEMblI MEHEIXKMEHTA,
OTHOCSILLMECS K Ka4yecCTBY, BK/IKOYAA 3adBNeHNe
0 MONUTMKE B 00/1aCTN Ka4eCTBa, A0/HKHbI ObITh
yCTaHOB/EHbI B PyKOBOACTBE MO KayecTBy (KaK Obl
OHO HW Ha3bIBanock). O6LiMe 3a4a4m OOXKHbI ObITb
YyCTaHOB/EHbI B 3asiBIEHMM 0 NOAIUTUKE B 061aCTH
Ka4ecTBa. 3asAB/IeHMe 0 MONUTUKe B 06/1aCTK Kade-
CTBAa [O/DKHO ObITb BbINYyLLEHO OT MMEHU BbICLLIErO
pykoBoAcTBa. OHO JO/MKHO BKAOYATb B Ceb1, Kak
MUHUMYM, CNeaytoLLee:

0653aTeNbCTBO PYyKOBOACTBa nabopatopun
co6/10aaTh YCTAHOBMBLLYHCA NPOMeCCMOHANbHYH
MPaKTUKY W COXPaHATb BbICOKOE KaYeCTBO UCMbITaHWUI
1 KanubpoBKM Npu 06CNYXXMBAHWUM 3aKa34MKOB;

3anBneHne pyKoBoaCTBa 06 ypoBHe 06Cy»KMBaHUS,
ocylecTBnsieMoro nabopartopuen;

3a[a4M CUCTeMbl MEeHeI)KMeHTa, OTHOCALWMeCs
K KayecTBy;

TpeboBaHMe KO BCeM COTPYAHMKaM nabopatopuu,
YYaCTBYHOLLMM B NPOBEAEHUN UCMbITAHWUIA U Kann-
BpOBKM, 03HAKOMUTLCS C JOKYMEHTALMe Mo KayecTBy
M CNiefoBaTh B CBOEN [eATeNIbHOCTW YCTaHOB/IEHHON
MoINTUKE W Npoueaypam;

0653aTeNbCTBO PYKOBOACTBA Nabopatopuu fen-
CTBOBAaTb B COOTBETCTBMM C HACTOALWMM CTaHAAPTOM
1 MOCTOSIHHO YNyYLIaTh Pe3ynbTaTUBHOCTb CUCTEMBI
MeHeO)XXMEeHTa.

BbicLlee pyKOBOACTBO [OIXKHO NOATBEPANTL CBOU
0653aTeNbCTBa MO PAa3BUTUIO U BHEAPEHMIO CUCTEMBI
MeHe)KMeHTa M NOCTOSIHHOMY ee YyYLLIEHWHO.
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anaBneHMe AOKYMEHTaMU CUCTEMbI
MeHe)KMeHTa

JlabopaTtopwusa Ao/mKHa yNpaBasiTe AOKYMEHTaMu
(BHYTPEHHUMU N BHELLUHUMMU), OTHOCALLMMUCS K Bbl-
NOMHEHWIO TpeboBaHN

rOCT ISO/IEC17025-2019.

NabopaTopusa gomkHa 0becneynTs, YTO:

AOKYMEHTbI NPOBepeHbl Ha NPUrOAHOCTb YMOHO-
MOYEHHbIM MePCOHANoM [0 UX U3OaHUS;

LOKYMEHTbI Mepuognyecky aHanm3vpyTcs 1 npu
Heo6Xx0AMMOCTH NepecMaTpMBatOTCS;

MOEHTUPULMPYHOTCA U3MEHEHWS U CTATYC TeKyLLUel
pefakunm AOKYMEHTa;

aKTyasibHble BEPCUU MPUMEHSIEMBIX JOKYMEHTOB
[OCTYMNHbI Ha BCex pabounx MecTax, 1, npy Heobxo-
AVIMOCTW, MX PacnpocTpaHeHne ynpaBaseTcs;

LOKYMEHTbI YHUKaNbHbIM 06pa3oM naeHTudm-
LIMPOBaHbI;

He JonycKaeTca HenpegHaMepeHHoe UCNoSb-
30BaHMe yCTapeBLIMX LOKYMEHTOB U MpUMeHseTcs
COOTBETCTBYHOLLAS MAEHTUPMKALMA [aHHbIX AOKYMEH-
TOB B C/1y4ae, eC/vi OHM COXPAHATCA C KaKom-1n6o
LesbHo.

(Tpe6oBaHus paznena 8.3)

roCcT UCO/M3K 17025-2009

BbicLLee pyKoBOACTBO JO/MKHO A0BECTU A0 CBEAEHUS
OpraH13aLmn BaXKHOCTb Y0BNETBOPEHUS Tpe6oBaHNii
3aKa34MKa, a TaKXKe BbINOMHEHWS 3aKOHHbIX 1 06513a-
TeNbHbIX TPEOOBAHUN.

PYyKOBOACTBO M0 Ka4ecTBY [JO/MKHO BKOYATh B Ce6s
WM UMETb CCbINIKW Ha BCNIOMOraTesibHble NpoLeaypbl,
BK/IKOYas TEXHWUYECKMe NpoLeaypbl. B HeM LOMKHO
6bITb A4AHO ONWUCAHME CTPYKTYPbl AOKYMEHTaLNUK,
MCMNOMb3yeMoii B CUCTEME MeHeXKMEHTa KavecTsa.

DYHKLMN N OTBETCTBEHHOCTb TEXHUYECKOTO pY-
KOBOLSILLEro NepcoHana u MeHeLKepa no KavecTsy,
BK/I04Asi X OTBETCTBEHHOCTb 3a 06ecneyeHue
COOTBETCTBUS HACTOSALLEMY CTAaHAAPTY, AO/MKHbI BbITh
onpeneneHbl B PykoBoACTBe MO KayecTsy.

BbicLiee pyKOBOACTBO [OMKHO 06eCneynTh NOSHOTY
M LeNOCTHOCTb CUCTEMbl MEHEPKMEHTA NP MaHu-
POBaHUM M OCYLLECTBIEHUN U3MEHEHWI B CUCTEME
MeHeKMEHTa.

(Tpe6oBaHus pa3nena 4.2)

YnpaBneHue fokyMeHTaLmen

JNabopaTopust fomxHa pa3paboTaTte U NOAAEPKU-
BaTb NpOLeAYpbl YNPaBAeHUs BCEMU AOKYMEHTaMMU,
ABNAOLWMMNCA YACTbK CUCTEMbI MEHEYKMEHTa
(pa3paboTaHHbIMK NabopaTopren UK NOCTYNUBLLMMM
V3BHE), TaKUMW KaK PernaMeHTbl, CTaHaapTbl, Apyrue
HOPMaTWBHbIE AOKYMEHTbI, METOANKM UCMbITAHWA 1/
MM KaNMBPOBKK, @ TaKXKe YepTeXku, MPorpaMMHoe
obecrneyeHne, TeXHUYECKNE YCNOBUS, UHCTPYKLIMK
VI pyKOBOACTBA.

Mpexae 4YeM BblAaTb 415 UCNONb30BAHUA COTPYAHU-
Kamun NabopaTopyn AOKYMEHTbI, ABASKOLLNECS YACTbO
CUCTEeMbl MeHed)XKMeHTa, UX LO/KEH NPOBEPUTb
M YTBEPAWTL YNOMHOMOYEHHbBIA 415 3TOF0 COTPYA-
HUK. [lomkeH 6bITb MOArOTOBMEH M NErKOA0CTYMNeH
«MacTep-nUCT» UK SKBMBANEHTHas npoueaypa
KOHTPO/IA AOKYMEHTOB, CoepXKallas KOHKpeTHbIe
pe3ynbTaThl TEKyLLen peBn3nm, CTaTyca 1 pacnpeae-
NeHUs AOKYMEHTOB B CUCTEME MEHe)KMEHTa, 4ToObl
NpeAoTBPaTUTb MCMO/b30BaHWe HeAeNCTBUTENbHbIX
“/vnun ycTapeBLIMX AOKYMEHTOB.

MpuHsTas(ble) npoueaypa(bl) AoMKHa(bl) rapaHTH-
pOBaTh, YTO:

oduumManbHble N30aHNA COOTBETCTBYHLLNX
OOKYMEHTOB AOCTYMHbI HA BCEX yYacTKaX, rAe ocy-
LLeCTBSAOTCSA OCHOBHbIE ONepaLnn, BaxHble Ans
3 dheKTUBHON AesATeNbHOCTM nabopaTopuy;

ConoCTaBUTEABHBIM AHOAM3 TPEOOBAHMM
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AOKYMEHTbI MepuoanYecKy aHaIm3npyroTcs 1 npu
Heo6xoaMMOCTH NepecMaTpMBaOTCH, YTOOLI 06ecne-
YUTb UX MNOCTOAHHYH NPUrOLHOCTbL 1 COOTBETCTBME
npeabABaseMbIM Tpe60BaHMAM;

HedencTBUTe NbHbIe UKW yCTapeBLLIne JOKYMeHTbI
0nepaTuBHO M3bIMAKOTCA U3 BCEX MECT BbINyCKa UIn
MCNob30BaHWA NMG0 ApyrMm 06pa3om npeaynpex-
[AEeTCA UX HenpegHamMepeHHoe 1CMNob30BaHue;

ycTapeBWwmne AOKYMEHTbI, COXpaHAeMmble
B HOPUANYECKUX NN MHPOPMALMOHHBIX Lendx,
COOTBETCTBYHOLMM 06Pa30M MapKMPYHOTCA.

[loKyMeHTbI CCTeMbl MeHe)KMeHTa, pa3paboTaH-
Hble nabopaTopuen, JOIXKHbI UMETb YHUKASIbHYIO
naeHTudmrKaumnio. Cpean 31eMeHTOB TaKov MOEHTU-
(brKaLMK [O/MKHbI NPUCYTCTBOBATL AaTa BbiNycKa 1/
1 0603HaYeHne nepecMoTpa, HyMepaLms CTPaHWL,
obLLee YnC/I0 CTPaHML, UMM OTMETKA KOHLLA [JOKYMeHTa
¥ CBefieHMs 06 OpraHu3aLm, BbiMyCTUBLLEN JOKYMEHT.

I3MeHeHWs B [OKYMeHTax A0/HKHa aHavM3npoBaThb
1 yTBEPXAATb Ta e cnyx6a, KoTopas Aenana nepso-
HavanbHbIN aHaNN3, ec/In CneLyanbHO He Ha3HaYeHb!
Apyrve nuua. HasHaveHHble COTPYAHUKM JOKHbI
MMeTb [0CTYyN

K COOTBETCTBYHLLEN NCXOAHON NHDOPMaLUN,
cny>kaller 0CHOBOW ANns paboTbl MO aHaNmU3sy
1 YyTBEPXKAEHWIO.

\3MeHeHHbIN NI HOBbIN TEKCT [O/KEH ObITb UAEH-
TU(OULMPOBAH B [JOKYMEHTe UM B COOTBETCTBYHOLLMX
MPUNOXEHNAX, €CJTN 3TO NMPAKTUYECKM OCYLLLeCTBMMO.

Ecnm cuctema ynpaBneHns [oKymMeHTaumen nabo-
paTopuu paspeLlaeT BHOCUTb N3MEHEeHWNS OT PYKK
B OXKMOAHWM 04epeHOro N3MeHeHWs JOKYMEHTOB,
TO [JO/DKHbI ObITb OMpPeeneHbl npoLeaypb! U MOAHO-
MO4MA OJ1A BHECEHMA TaKUX U3MeHEeHWI. /I3MeHeHus
AO/KHbI ObITb YETKO OTMeYeHbl, 3aBU3NPOBaHbI
1 1aTUPOBaHbI. [lepecMoTPeHHbIN BOKYMEHT [OJIXKeH
ObITb 0ULMANBLHO Nepen3aaH, Kak TONbKO 3T0 CTaHeT
NPaKTUYeCKN OCYLLeCTBUMBIM.

JomkHbl 6bITb YCTaHOB/IEHbI NpoLefypbl ANs
OMMUCaHNA BHECEHUA 1 YTNIPABNEHNA U3MEHEHNAMU
B JOKYMEHTAX, XPaHALLMXCA B KOMMbHOTEPHbIX C1-
cTeMax.

(Tpe6oBaHus pa3nena 4.3)

VnpaBneHue 3anucamMm

JlabopaTopus fo/mKHa BECTU 1 COXPaHATb pa3bop-
4MBble 3aMNWCK C LieNbio NOATBEPXKAEHNS cobnoaeHns
Tpeb0oBaHWI HACTOALLEro CTaHAAPTA.

JlabopaTtopums [omKHa 0CyLLeCTBAATL YNpaBeHue,
Heobxoanmoe AN AeHTUMUKALUN, XPaHEHNS, 3a-
LWNTbI, pe3epBHOI0 KOMMPOBAHMS, apXMBUPOBAHWS,
MOMCKa, CPOKA XPAHEHNA N YHUUTOXEHNA CBOUX
3anucen.

JlabopaTopus AomKHa pa3paboTaThb U NOAAEPXKUBATH
npouenypbl naeHTMdMKaLmm, cbopa, MHAEKCMPOBa-
HUS, 0OCTYNa, CMCTEMATM3aLMM, XPaHeHUS, BeAeHNSs
M U3BATUS 3aMMCer MO KaYecTBY U TEXHUYECKUM
BOMpPOCaM. 3anmcu No KayecTBY LO/MKHbI BKIOYATb
B ce65 OTYETbI 0 BHYTPEHHWX NPOBEPKaX, pe3y/bTaThl
aHanM3a co CTOPOHbI PYKOBOACTBA, @ TaKXKe 3anuncu
0 KOPPEKTUPYHOLLMX 1 NPeLynpexnatoLmnx AenCTBUSX.
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JlTabopaTopmsa 00/MKHA COXPaHATbL 3anNncK B Te-
YeHWe neprofa, YCTaHOBEHHOIO AOrOBOPHbLIMU
06s13aTenbcTBaMK. [loCTyn K AaHHbIM 3anuncsm 4os-
YKeH COOTBETCTBOBATb 06513aTeNbCTBAM B 061aCTH
KOH(UAEHLUNANBHOCTY, ¥ 3aMUCU LOMKHbI ObITh
NerkofoCTynHbIMU.

(TpeboBaHus pa3gena 8.4)

Nabopatopus fonkHa pa3paboTaTh U noa-
AepXu1BaTb Npoueaypbl naeHTUdMKauum, cbopa,
MHLEKCMPOBAHUA, AOCTYNa, CMCTEMATU3ALNM, Xpa-
HEHWs, BEAEHWS 1 M3bATUSA 3aNnCen No KavyecTsy
M TeXHUYECKMM BOMPOCaM. 3anuncu no KavyecTay
AO/MKHbI BK/HOYATh B Ce6 0TYETbl 0 BHYTPEHHUX
npoBepKax, pe3ynbTaTbl aHanM3a Co CTOPOHbI
PYKOBOACTBA, @ TaKXKe 3anucu 0 KOPPEKTUPYIOLLUX
¥ NpesynpexaatoLmx AenCcTBUSX.

3anuncuK fomkHbI BbITh YI0604MTaeMbIMU, 1E€TKOL0-
CTYMHBIMU 1 HAXOAUTBLCS B MeCTax, 06ecneymBaroLLmx
VX 3aLLMTY OT NOBPEXAEHWI, MOPYM U yTepu. [JomKHbI
BbITb YCTaHOBNEHbI CPOKM XPaHEHWS 3anuncei.

MpumeyaHme — 3an1cy MOTYT XPaHWUTLCS Ha NIFOOOM
HoCKTene, HanpuMep 6yMaXKHOM UK 3NEKTPOHHOM.

Bce 3anucv pomKHbI XpaHWUTLCA B yCnoBUsx 6e30-
MaCHOCTM M KOH(VAEHLMATBHOCTY.

JTabopaTopusa LomkHa MMeTb NpoLuenypbl 4na
3aLUMThI 1 BOCCTAHOBNEHWS 3aMmncelt Ha 3N1eKTPOHHbIX
HOCUTeNsX, a TaKkXKe AN NpefynpeXkaeHns HecaHk-
LIMOHMPOBAHHOTO OCTYNA UAN BHECEHWUS U3MEHEHW
B HUX.

3anmcy o NepBrYHbIX HabMHOAEHUAX, MPOM3BOAHbIE
3anmcK 1 LOCTaTOYHbI 06beM MH(OPMaLMU JOMKHbI
XPaHUTHCA B Te4eHNe YCTaHOBNEHHOro BpeMeH!
B nabopatopun 4ns Toro, 4ToObl YCTAaHOBUTL ayau-
TOPCKOE 3aK/THYeHWe, 3anncy 0 KanmbpoBke, 3anmcu
0 NMepCoHaJsIe 1 KoMumM Kaxkaoro NMpoToKOMa UCMbITaHNI
WY BbIAAHHOTO cepTMdmKaTa 0 kanmbpoBke. 3anmcu

0 Ka)KA0M MCNbITaHUW UK KannbpoBKe AOMKHbI
cogep)kaTb 4OCTaTOYHO MHDOopMaLumK, 4Tobbl obe-
CMeynThb, MO BO3MOXKHOCTW, BbisiBNIeHVe (DAaKTOPOB,
BAMAIOLLMX HA HeonpedeneHHOCTb, U NpoBefeHue
MOBTOPHbIX UCMBITAHWA MW KaNMBPOBKM B YCIOBUSX,
MaKCUManbHO NPUBAVXKEHHBIX K MEPBOHAYa/IbHbIM.
3anucun JO/MKHbI cofepKaTb CBeeHMs 0 NepcoHane,
OTBETCTBEHHOM 3a 0T60p 06pa3uoB, NpoBeaeHNe
Ka)K[0ro UCMbITaHWs U/Mnmn KanmbpoBKM U KOHTPOb
pe3ynbLTaTos.

HabnoaeHns, AaHHble U BbIYUCIEHMSA OOMKHbI
PerncTpMpoBaThCs BO BPEMS UX NPOBEAeHUS

M MOEHTUMLMPOBATLCS C KOHKPETHOM 3aayen.

Ecnu B 3anmcsax obHapy>XMBaroTCs OWKOKHK, TO
Kark[as OLUMOKa AOMKHA ObITb NepevepkHyTa U psaoM
AO/KHO ObITb HAMMCAHO NPaBUIbHOE 3HaYeHKe. Bee
nof06HbIe U3MeHeHWs [OMKHbI ObITb NOANUCAHbI MK
33BM3MPOBaHbI MLOM, BHECLUNM U3MeHeHre. Ecu
3aMnCK XPaHATCA B 3/1eKTPOHHOM BULE, TO AO/KHBI
ObITb NPUHATLI MePbI, YTOObLI M36eXaTb NOTEpPK UK
M3MEeHeHUs NepBOHAYaIbHbIX AAHHbIX.

(Tpe6oBaHus pa3gena 4.13)

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
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[lencTBusA, CBA3aHHbIE C pUCKaMu
M BO3MO)XXHOCTAMMU

[lencTBus, CBA3aHHbIe C pUCKaMm 1 BO3MOXKHOCTSIMM.

JNlabopaTopus 4oMKHA paccMaTpuBaTh PUCKHU
1 BO3MOXXHOCTW, CBA3aHHble C NabopaTopHOM aes-
TeNbHOCTLIO 4151 TOT0, YTOObI:

obecneynBaTh, YTO CUCTEMA MEHEL)KMEHTA AOCTM-
raeT HaMeYeHHbIX pe3y/bTaTos;

HapaLLMBaTb BO3MOXXHOCTM 4151 AOCTVXKEHWA Lienei
v 3apay nabopatopuu;

NpefoTBPaLLaTh UM YMEHbLUNTL HeXxenaTeNbHble
BO30eMCTBUS 1 BO3MOXHbIe CO0M B NabopaTopHOw
AeATeNbHOCTY;

A06MBATLCA YNYULEHNA.

JlabopaTtopusi 4OMKHA NNaHMPOBATb:

LeCcTBUS, CBSI3aHHbIE C JaHHbIMW PUCKaMK 1 BO3-
MOXXHOCTAMMU;

Kak1M 06pa3oM: MHTEerpMpoBaThb U BHeAPATb AaH-
Hble AeNCTBUS B CUCTEMY MeHeXKMEHTA; OLeHNBATb
Pe3y/bTaTUBHOCTb AAHHbIX AEACTBUN.

MNpeanpuHMMaeMble AeNCTBIS, CBA3aHHbIE C pUCKa-
MW 1 BO3MOXXHOCTSIMW, AO/MKHbI BbITb COPa3MepHbl
MX NOTEHUMANBbHOMY BANSHWUIO HA 4OCTOBEPHOCTb
NnabopaTopHbIX pe3ynsTaToB.

(Tpe6oBaHus pasnena 8.5)

Ynyuwenus

Nlabopatopusa gomkHa ngeHTndunumMpoBaTb
1 BbIGPaTb BO3MOXKHOCTU A1 YNYULIEHUI, @ TaKkxKe
NpeanpuUHATL He0O6X0AMMbIe AeNCTBUA.
JlabopaTtopus oomKHa CTPEMUTLCA NOAy4YaThb 06-
PaTHYH CBA3b OT 3aKa34MKOB, KaK MONOXKMUTENbHYH,
Tak v oTpmuaTensHyo. O6paTHasa CBSA3b [OMKHA
aHaNM3MPOBaTLCA U NPUMEHATLCA AN YNyULleHUs
CUCTEMbI MeHeDKMEHTa, 1ab0opaTopHOM AeATeNbHOCTH
1 06CNY)KMBAHMSA 33Ka34NKOB.
(TpeGoBaHus pa3nena 8.6)

roct NCO/M3K 17025-2009

Mpepynpexpatowwme nencTemns

DomkHbl BbITb ONpefeneHbl Heo6xoanMble ynyY-
LIEHWA 1 NOTeHLMabHble UCTOYHUKM HECOOTBETCTBUN
TEXHUYECKOro XxapaKTepa Un CBA3aHHble C CUCTEMON
MeHemKMeHTa. Ecnin TpebyeTtca npegynpexxaatollee
LencTBue, To HeobxoamMMo pa3paboTaTtb, BHEAPUTb
M peanu3oBaTh NAaH AeNCTBUI, YTOObI CHU3UTL
BEPOATHOCTb NOBTOPA NOAOOHbBIX HECOOTBETCTBUW
1 MCNONb30BaTb BO3IMOXHOCTb NPOBEAEHUA YyY-
LUIEHWIA.

Mpouenypbl NpesynpexnatoLinx 4ercTBUN LOMKHbI
BK/IKOYATb B Ce6A MHMLMMPOBaHNE TaKMX AeVCTBAN 1
MpVIMeHeHne ynpaBieHns ¢ Lebko obecneveHns nx
pe3ybTaTUBHOCTH.

MpumMeuanue 1 — lMNpenynpexxgatollee fencreme
SBNAETCA NpeABapuUTe/bHbIM MPOLLecCOM, Hanpas-
JIEHHbIM CKopee

Ha M3bICKaHWe BO3MOXKHOCTeN YyULIEeHWUI, YeM pe-
aKuMen Ha MAEeHTUPMKALMIO NPoBIeM v NPeTeH3UN.

MpumeyaHue 2 — MoMnUMO aHanm3a paboynx
npouenyp, npefynpexxparoliee gencTene Moxer
BK/tOYaTb B Ce65 aHanM3 AaHHbIX, B TOM Y1CIE aHanwm3
TeHOEHLMI 1 PUCKa, a TaKXKe pe3ybTaToB MPOBepKu
KBanMdukaummn.

(TpeGoBaHus paznena 4.12)

06cny)KMBaHMe 3aKa34NKOB

Jlabopatopws LOMKHA COTPYAHMYATB C 3aKa34MKamu
WK UX NPeaCcTaBMTeNAMUN AN YTOYHEHMS 3anpoca
3aKa34mKa ¥ MOHUTOPUHIA eATeNbHOCTU nabopa-
TOPUW B CBSA3M

C BbINONHAAeMOI paboTo NpU yCI0BKM, YTO Na6O-
paTopus obecneynBaeT KOHMDMAEHLMANBHOCTH NO
OTHOLLEHWIO K APYT1M 3aKa3umMKaMm.

MpumeyaHue 1 — Takoe COTPYAHNYECTBO MOXKET

BK/IHOYATb B Ce0A:

npefocTaBneHne 3aKa34vmKy Uam ero npeacTa-
BUTE/H0 Pa3yMHOro 4OCTYMNa K COOTBETCTBYHOLLUM
y4yacTkam nabopatopumu, ¢ TeM 4Tobbl HabAATH 33
UCIBITAHUSAMU U/ KANMBPOBKOK, MPOBOAVMbBIMU
0719 3aKa34MKa;

MOArOTOBKY, YNAKOBKY M OTMPaBKy 06pa3LoB
(Npo6), NnpoLweaWwmnx UCNbITaHWA U/UNK KanMBpoBKY,
HEe0BX0AMMBIX 3aKa34MKY C Lie/IbH MPOBepKMY.
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MpuMeuaHue 2 — 3aKa3ymkn NpuaaroT 6onbLioe
3Ha4veHune 3 deKkTrBHOMY 06MeHy MHdopMaLmen,
COBETaM M PYKOBOAALMM YKa3aHUAM MO TeXHUYe-
CKMM BOMPOCaM, @ TakXKe MHEHUSIM 1 TOJTKOBAHUAM,
OCHOBaHHbIM Ha pe3ynbTaTax. CBA3b C 3aKa34MKOM,
0COBEHHO MPW AOArOCPOYHbBIX KOHTPAKTax, cnefyeT
NoALepXMBaTh B TeYeHMe BCel paboTbl. JlabopaTtopum
cnepyert v3BeLLaTb 3aKa34ymka 060 Bex 3aAepKKax
WA 3HAUUTENbHbBIX OTKIOHEHUSAX MPYU NPOBeLeHUN
UCNBITAHUA U/ KaNnMBPOBKM.

Nabopatopmsam pekoMeHayeTcs MMeTb 00paTHYH
CBA3b C 3aKa34MKaMU, MONOXKUTENBbHYI MW OTpULLa-
TeNbHYH (HanpyMep, onpockl 3aKa3unkos). 06paTHyHo
CBA3b C/lefyeT UCMO0Nb30BaTb

AN18 YIYYLWEeHUSA CUCTEMbI MEHEeXKMEHTA 1 06CYXKN-
BaHWS 3aKa34MKOB, COBEPLLIEHCTBOBAHMSA UCMbITAHWN
1 KanubpoBKMU.

Mpumeyarne — MNpuMepbl 06PaTHOM CBA3M BKIHOYA-
t0T B ce65 U3yyeHre ya0BNeTBOPEHHOCTM 3aKa34MKOB
M PacCMOTPEHMNE C HUMW Pe3yIbTaToB UCMbITaHWU
NN KAaNMBPOBKM.

(Tpe6oBaHuMs pa3gnena 4.7)

KoppekTupytowme pencreus

Mpuv BbISBNEHUM HECOOTBeTCTBUSI NabopaTopus
AO/DKHa:

pearvpoBaTb Ha HECOOTBETCTBME U, MPU HEOOXO-
AMMOCTW: NPeANPUHATL AENCTBUA AN YNPaBNeHNs
HeCoOTBETCTBMEM M ero yCTPaHeHws; OTpearnpoBaTb
Ha NocnencTBus;

OLeHNTb HeOBXOAMMOCTb AENCTBUA A5 YCTPa-
HEeHUs NPUYMH(bI) HECOOTBETCTBUS AN TOrO, YTOObI
npenynpeamnTb ero NOBTOPHOE UV HOBOE MPOSABEHNE,
MOCPencTBOM: PaCCMOTPEHMSA 1 aHaNM3a HecooT-
BETCTBMS; BbIABNEHMS MPUYNH HECOOTBETCTBUS;
BbISIB/IEHUSA CYLLECTBOBAHUA UM NOTEHLMANIbHON
BO3MOXXHOCTM BO3HUKHOBEHUA NOAOOHbIX HECOOT-
BETCTBUN;

NpeanpuHATL HeOOX0AMMble OeNCTBUS;

OLEHUTb pe3ynbTaTUBHOCTb NPeANPUHATbIX
KOPPEeKTUPYIOLLNX OeNCTBUN;

MOBTOPHO OLEHUTb PUCKM U BO3MOXHOCTMU,
BbISIB/IEHHbIE MO MTOraM MJIaHNPOBAHMSA, €C/IN 3TO
Heo6x0AnMo;

npW Heo6X0AMMOCTW BHECTU M3MEHEHUS B CUCTEMY
MeHe[>XMeHTa.

KoppeKTupytoLLme fencTBms A0/MKHbI COOTBETCTBO-
BaTb MacwTabam 1 NocneacTBUSAM 06HaPY>KEHHOIO
HeCcooTBeTCTBYS.

JNlabopaTopusa fomkHa pa3paboTatb NONUTHKY
v npoLeaypy 1 onpenenvTb COOTBETCTBYHOLLME NON-
HOMOYMS 33 MPUHATHE KOPPEKTUPYIOLLMX LeACTBUI
B C/ly4asix, /I BbisiBIeHbl HECOOTBETCTBYHOLLAS
paboTa UM OTCTYMNEHWS OT NOMUTUKIA UM NPOLIeayp,
npefyCcMOTPEHHbIX CUCTEMOM MEHEAXKMEHTA UK
TEXHUYECKMMU OnepaLmsMu.

Mpumeyanne — Mpobnema c CMCTEMON MEHEMYKMEH-
Ta UM TeXHUYEeCKMMY onepaLnsaMmn B Tlabopatopum
MOXXeT ObITb YCTAHOB/IEHA PA3/IMYHBIMK MYTAMUN: NPU
KOHTPOJ1e 33 HeCOOTBETCTBYOLLe paboTom, BHYTPEH-
HUX UM BHELLIHWX NMPOBEPKaX, aHain3e CO CTOPOHbI
PYKOBOACTBA, 06pPaTHOM CBA3M C 3aKa3yvKaMu Uan
npv noMoLLM HabaeHN NepcoHana.

AHanus npuymH

Mpoueaypa KOPPEKTUPYHOLLEro AeiCTBUS A0/HKHA
HAYMHATBCA C BbISCHEHMS OCHOBHbIX(0M) NPUYMH(bI)
npo6nembl.

COonOCTABUTEAbHBIM OHAAM3 TDEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT UCO/M3K 17025-2009

4]



Jlabopatopwus fomKHa COXPaHATb 3anmcu B KayecTse
CBUOETeNbCTB ClefyHoLLero:
CYLLHOCTM HECOOTBETCTBUI, MPUUMH(bI) M NHOObIX
NPeanpUHATLIX NOoCefyoWnX AeNCTBUN;
pe3ynbLTaToB KOPPEKTUPYHOLLNX OEeNCTBUN.
(TpeGoBaHus pa3nena 8.7)

BHyTpeHHWe ayaunThI

JlabopaTtopusi 4OMKHA NPOBOANTL BHYTPEHHME
ayAuTbl Yepes 3ani1aHMpPOBaHHbIe MHTepBasbl ANS
NoNyyYeHWs MHGOPMaLIMM 0 TOM, ABISIETCA I cUCTeMa
MeHeIKMeHTa:

MpumeyaHne — AHaNN3 NPUYNH ABAAETCA KO-
4eBbIM U MHOrAa Havbonee CIOXHbIM MOMEHTOM
B Nnpouenype KOppekTUpyroLwero genctsns. Hacrto
OCHOBHas NPUYMHA He 04eBUIHA, U NO3TOMY Tpeby-
eTCs TLWATeNbHbIN aHaNM3 BCEX BO3MOXHbIX MPUYMH
npo6aembl. B Mx 4ncino MoryT BXxoauTb TpeboBaHma
3aKaszymka, 06pa3ubl, cneundurkaumm 06pasLoBs,
MeTO[bl ¥ NPOLLeAypbl, KBaNMMUKaLMS 1 NOArOTOBKA
nepcoHasna, pacxofdHble MaTepuassl v 06opynoBa-
HVe 1 ero KanubpoBKa.

Bbi6op 1 NpUHATUE KOPPEKTUPYHOLWMNX AENCTBUI

Koraa Bo3HMKaeT NoTpebHOCTb B KOPPEKTUPYHO-
LMX 0eACTBMAX, NabopaTopus 4O/MKHA ONPeaennTb
BO3MOXXHble

13 H1X. OHa JO/MKHA BbIOPATh U NPUHATL AeACTBU-
e(s1), Hanbonee noaxoasuee(ne) ons ycTpaHeHus
npo6aemMbl 1 NpeaoTBpaLLeHVs ee (Mx) NoBTOpeHUs.

KoppekTupytoLmne 0encTBms JOMXKHbI ONTUMAsbHO
COOTBETCTBOBATb MacwTaby 1 0nacHOCTM NpoGeMsbl.

NabopaTopus 0omMKHa 3a0KyMeHTMPOBaTb 1 pe-
aNM30BaTh BCe TpebyeMble M3MEHEHMS, NCX0As 13
aHanM3a KoppeKTUPYHLLNX AenCTBUN.

KoHTponb 3a KOppeKTUpYowWmMn AencTBUAIMn

JlabopaTopwst [OMKHA KOHTPOIMPOBATL Pe3yNbTaThl,
4TO6bI YOEANTLCA B pe3yNbTaTUBHOCTU KOPPEKTUPY-
HOLWMX 0EeNCTBUN.

[lononHuTenbHblE NPOBEpPKU

Ecnu ycTaHoBReHMe HeCOOTBETCTBUM U OTKNOHe-
HWI CTABWT NOA, COMHEHMe CO0TBETCTBME Nabopatopun
ee cOBCTBEHHbBIM MONNTUKE U NpoLefypPaM Un
HacTosLeMy CTaHAapTy, To nabopaTopmsa [O/MKHA
KaK MOXHO CKopee ob6ecne4nTb NpoBepKy no 4.14
onpefesieHHbIX obnacten eATeNbHOCTY.

MpumeyvaHue — MNogobHble AONONHUTENbHbIE
MPOBEpPKM YaCTo NPOBOAAT NOC/E NPUHATUSA KOP-
PEKTUPYIOLWNX LEeNCTBUN C Liefibio NOATBEePXKAEeHMA
nx 3pekTUBHOCTA. [lonoNHMTENbHAA NpoOBepKa
HbIBaeT Heo6x04MMa TOMIbKO TOrAa, Koraa peyb naet
0 Cepbe3HbIX BOMPOCAX UM 0MACHOCTX AN Aena.

(Tpe6oBaHus pazmena 4.11)

BHyTpeHHMe NpoBepKy

JlabopaTopusa [O/MKHA NepUOANYEeCcKN U B CO-
OTBETCTBUM C NpeiBapuUTeNbHO YCTAHOBNEHHbIMM
rpacvKoM 1 npoLefypoi NPOBOANUTL BHYTPEHHME
NPOBEPKM CBOEV AeATeNbHOCTY, YTOOLI NOATBEPANTD
COOTBETCTBME TPEGOBAHUAM CUCTEMbI MEHEKMEHTA
M HacTosLLero CTaHaapTa.
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COOTBETCTBYIOLEN: COBCTBEHHbIM TPEOOBAHMAM
nabopaTopuu K CBOeW CUCTEME MEHEIKMEHTA, B TOM
yumcne nabopaTopHOM esTeNnbHOCTH; TpeboBaHUAM
rOCT ISO/IEC17025-2019;

pe3ynsTaTMBHO BHEAPEHHOW 1 peann3yemon.

JNlabopaTtopwmsa [onxHa:

MNaHMPoOBaThb, pa3pabatbiBaTh, BHEAPATH U pe-
a/In30BbIBaTb MPOrpaMMy ayamTa, B TOM yucne
B OTHOLIEHWW MepUOAMYHOCTY, MEeTOA0B, cepsbl
OTBETCTBEHHOCTH, NIaHUPyeMbIX TPeboBaHWI 1 0T-
4eTHOCTW, KOTOPas AOJXHA YYMTbIBaTb BaXXHOCTb
COOTBETCTBYHOLLEV 1a6OPaTOPHOMN AeATeNIbHOCTH,
BAVAKOLLME Ha N1abOPaTOPUIO M3MEHEHMSA, @ TaKXKe
pe3ynbTaTthl NpeablayLMX ayanToB;

onpepensTb KpuTepuu ayamnTa n 0bnacTb npose-
LeHWs KaXKO0ro ayanTa;

o6ecneynBath, YTO pe3ynsTaThbl ayAUTa AOBEAEHDI
[0 COOTBETCTBYHOLLLEr0 PYKOBOACTBA;

BbIMOJIHATL COOTBETCTBYHOLLME KOPPEKLUY
1 KOpPEeKTMpYLoLLMe fencTBms 6e3 Heo60CHOBaHHbIX
3apepxexk;

COXPaHATb 3aMncK B Ka4yecTBe NOATBEPXKAEHNS
peanu3auunmn NporpaMMbl ayamTa v pes3ynbratos
ayauToB.

(TpeGoBaHus pa3nena 8.8)
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MporpamMma BHYTPeHHel NPOBEPKM OO/MKHA 0OX-
BaTbIBaTb BCE 3/1eMEHTbI CUCTEMbl MEHEIXKMEHTA,
BK/1OYas AeATeIbHOCTb N0 NPOBEAEHMIO UCMbITAHUI
n/nnn kanmbpoBKK. MeHe)Kep Mo KayecTBy HeceT
OTBETCTBEHHOCTb 3a NJIAHNPOBAHME M OPraHM3aLmnio
NPOBepOK B COOTBETCTBMM C rPapUKOM 1 Tpe6OBaHM-
IMW PYKOBOACTBA. [IpOBEPKM AOMKHbI MPOBOANTLCA
NOArOTOB/MEHHbIM U KBaAM(ULIMPOBAHHbLIM NepPCOHa-
NIOM, U, eCNV eCTb TaKas BO3MOXKHOCTb, HE3aBUCHUMbIM
OT MPOBEPSEMOW AeATeNIbHOCTY.

Ecnv B pe3ynbTaTe NpoBefAeHHON NPOBEPKM BO3-
HUKAOT COMHEHMS B 3 (MEKTUBHOCTN AATENIbHOCTY
n160 B NPaBUIbHOCTU U AOCTOBEPHOCTY pe3y/ib-
TaTOB NPOBEAEHHbIX UCMbITAHWI U KaNMBPOBKHM, TO
nabopaTtopusi [OMKHA CBOEBPEMEHHO NPeAnpUHATbL
KOpPEeKTUpYHoLL e JeACTBUS U U3BECTUTL 00 3TOM
3aKa34MKOB B MMCbMEHHOM BUAE.

O6nacTb NnpoBepsieMow AeATeNbHOCTY, Pe3yNbTaThl
MPOBepKM 1 NpeanofiaraemMble KOpPeKTUpyoLme
LeNCcTBUSA LOMKHbI ObITb 3aperncTprpoBaHbI.

MocnepytoLime NPOBepPKN AOMKHbI YA0CTOBEPUTb

1 3apMKCMPOBaTh BHeapeHue 1 3hhekTUBHOCTb
NPeANnpPUHATOr0 KOPPEKTUPYHOLLEero AeNCTBUS.

(TpeboBaHus pa3nena 4.14)

AHann3 Co CTOPOHbI PYKOBOACTBA

PykoBoacTBO NabopaTopmm LOMIXKHO aHaAM3mpo-
BaTb CUCTEMY MEHEXXMEHTA C 3aMnaHMPOBAHHON
MepMOANYHOCTbIO, YTOObI 06ecneynTs e€ MOCTOSHHYH
MPUIroAHOCTb, AEKBATHOCTb W Pe3y/IbTaTUBHOCTb,
BKJTHOYAs 3asIB/IEHHbIE MOIUTUKYM U LieNn, CBA3AHHbIe
C BbINOSIHEHWEM TPebOBaHUI HACTOSLLEero CTaHAapTa.

BXxofdHble AaHHble aHaM3a CO CTOPOHbI PyKOBOA-
CTBA A0/DKHbI ObITb 3aperncTpUpoOBaHbl U [OMKHbI
BK/THOYaTb MH(OPMALMIO OTHOCUTENBHO:

M3MEHEHWS BO BHYTPEHHWUX U BHELLIHMX BONPOCaX,
MMELLMX OTHOLIeHWe K nabopaTopumu;

LOCTUKEHME NOCTaB/EHHbIX Lienen;

NPUroAHOCTb MOUTUK W MPOLeayp;

CTaTyC AEeNCTBUN, 3amnaHMPOBaHHbIX Nocse
npenblayLLMX aHaIM30B CO CTOPOHbI PYKOBOACTBA;

pe3ynbTaT(bl) NOCNeAHNX BHYTPEHHUX ayANTOB;

KOppeKTUpyHoLLme AeNCTBUS;

OLLeHKM, NPOBOAVIMbIE BHELUHUMM OpraHamu;

n3MeHeHnst 06beMa 1 BMAa paboTbl nam obnactu
LesTenbHOCTU nabopaTopuu;

o6paTHas CBA3b OT NMepPCOHaNa N 3aKa341KoB;

»anobbl (NpeTeH3nn);

B cooTBETCTBMM C NpeaBapUTeNbHO YCTaHOBEHHbI-
MM rpauKoM v NpoLedypor BbiCLLee pyKOBOACTBO
nabopaTopmmn AOMKHO NeproanYeckn NPOBOANTD
aHanu3 cMcTeMbl MeHedXXMeHTa nabopatopun
V¥ 0esTeNbHOCTM N0 NPOBEAEHMIO UCMbITAHWUI U/vnu
KanMbpOBKM C Lenbro 0becneyeHns nx NoCTOSHHON
NPWUro4HOCTU U pe3y/bTaTUBHOCTM Y HEOBX0AUMbIe
M3MEHEeHUS UK yNyYyLenns. AHann3 AOMKeH yun-
TbIBaTb!

MPUrofHOCTb MOAUTUKM ¥ NpoLesyp;

0TYeTbl PYyKOBOAALLMX U KOHTPOMPYHOLLMX CO-
TPYOHWKOB;

pe3ynbTaTbl NOCEAHNX BHYTPEHHUX NPOBEPOK;

KOppeKTUpytoLLime 1 npeaynpexkaatolme nem-
CTBUS;

OLleHKM, MpoBefeHHble CTOPOHHUMM OpraHaMu;

pe3ynbTaThl Mexk1abopaTOPHbIX CPAaBHUTENbHbIX
MCNbITaHWI UK NPOBEPOK KBanUUKaLmuu;
- M3MeHeHust 06beMa 1 BMaa paboTbl;

06paTHYH0 CBAI3b C 3aKa34MKaMU;

npeTeH3uu;

PEKOMEeHZALMM MO YNYYLLEHWHO;

Apyrue dakTopbl, Takme Kak AeaTeNbHOCTb No
ynpaBneHWIo Ka4yecTBOM, pecypCbl U MOArOTOBKA
nepcoHana.

COMnMOCTABMUTEAbHbBIM AHAAM3 TPEOOBAHMM
FOCT ISO/IEC 17025-2019 1 TOCT MCO/M3K 17025-2009
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pe3ynbLTaTUBHOCTb PeanM30BaHHbIX YyYLIEeHWUH;

[0CTAaTOYHOCTb PECYPCOB;

pe3ynbTaThl MAEHTUMUKALNM PUCKOB;

NTOrW AeATenbHOCTM No obecneyvyeHmo [OCTO-
BEPHOCTW pPe3ynbTaToB, a TakXe APYrMX 3HaYNMbIX
(haKTOpPOB, TaKMe Kak MOHUTOPUHT LesiTeNlbHOCTH
1 obyyeHue.

BbIX04Hble laHHbIe aHAIN3a CO CTOPOHbI PYKOBOA-
CTBa A0/IKHbI BKIKOYATh 3anNncu 060 BCeX peLleHnsx
1 0eNCTBUAX, OTHOCSLLMXCS,

Mo KparHen mMepe, K:

Pe3yNbTaTUBHOCTN CUCTEMbI MEHEIXKMEHTA U eé
MpoLLeccos;

yAyuLeHno NabopaTopHOM AeATe/IbHOCTH, OTHO-
CALLENCA K BbINOMHEHWI0 TpeboBaHui
rOCT ISO/IEC17025-2019;

npefocTaBNeHNIo He06X0AUMbIX PeCypCoB;

N6 He0BX0ANMOCTH N3MEHEHUN.

(Tpe6oBaHus pasnena 8.9)

Nabopatopwsa, koTOpasa ycTaHoOBWA 1 noanep-
YKMBAET CUCTEMY MEeHeXXMeHTa B COOTBETCTBUM
c TpeboBaHmamm ISO 9001

1 cnocobHa NoATBEPXKAATb U leMOHCTPMPOBATh
MOCTOSIHHOE BbIMO/HEHWE TPeHOBaHWI pa3aenos 4-7,
TaKXKe JeMOHCTPUPYeT Kak MUHUMYM FOTOBHOCTb
BbINOMIHATL Tpe60oBaHMA, cofeprkalymecs B 8.2-8.9

FOCT ISO/IEC17025-2019.

(Tpe6oBaHus pa3gena 8.1.3)

roct NCO/M3K 17025-2009

MpumeyaHme 1 — O6GbIYHO aHANN3 CO CTOPOHDI
pPyKoBOACTBa NPOBOANTCA OAWMH pa3 B rof.

MpumMeuaHue 2 — Pe3ynbTaTbl AOMKHbI ObiTh
BBE[leHbI

B CUCTEMY MNaHUPOBaHUS NaGopPaTOPUM 1 BKIHOYATH
B cebd Lenn, 3a4a4mn 1 nnaHbl paboT Ha ciefyoLwmn
rof.

Npumeyanmne 3 — AHaNN3 CO CTOPOHbI PYKOBOACTBA
BK/IKOYAET B 65 PAaCCMOTPEHME CMeXXHbIX BOMPOCOB
Ha perynapHbIX 3aceaHnsax PyKOBOACTBA.

Pe3ynbTaThl aHaNM30B CO CTOPOHbI PYKOBOACTBA

¥ nocneaytoLve AeACcTBMA AO/KHbI ObIThb 3ape-
rMCTPUPOBaHLI. PYKOBOACTBO A0MXHO 06eCneymnTb
BbIMOJSIHEHME 3TWX [eMACTBUIA B COOTBETCTBYHOLLME
COMMaCcoBaHHbIE CPOKM.

(Tpe6oBaHus pasnena 4.15)

CootBetcTBue MCO 9001:2000
(npunoxxenue A)
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AHKETA CAMOOBC/IEAOBAHUA COOTBETCTBUA
JNABOPATOPUW TPEBOBAHUAM IOCT I1SO/IEC 17025-2019
«OBLINE TPEBOBAHNA K KOMMETEHTHOCTU NCNbITATEJIbHbBIX
N KANIMBPOBOYHbIX IABOPATOPWUIA»

1.

3anBuTeNb (AN OPUAMYECKOro N1LA) — NoHoe U (B ClyYae, ec/in UMeeTCst) COKpaLLeHHoe HauMeHoBaHue,
B TOM Yunc/ie pUpPMeHHOe HanMeHoBaHKe,

VIJJ,EHTI/Iq)VIKaLI,MOHHbIVI HOMEpP HanoronnatenblKa, agpec (MeCTO HaXO>K,D,EHI/19|),

Homep TenecdoHa, aapec 3NeKTPOHHON NOYTI,

appec (appeca) MecTa (MecT) ocyLecTBNeHUs AeaTeNlbHOCTY B 3asiBNEeHHOM 06/1acTW akkpeanTaumum

2.

3asBUTeNb (AN MHAMBKMAYANbHOMO NpeanpuHUMaTens) — damMunms, UMs 1 (B ciydvae, ecim UMeeTcs)

OTYECTBO, laHHble
AOKYMEHTa, YA0CTOBEePSIOLLEro ero IM4YHOCTb, CTPAXOBOM HOMep MHAMBWAYAIbHOMO INLEBOrO CYeTa
B CUCTeMe
0653aTeNIbHOro NeHCMOHHOTO CTPaX0BaHWs, MAEHTUMUKALMOHHBIA HOMeP HaNoronaaTenbLiMKa,
aflpec MecTa K1TenbCTBa,
HoMep TenedoHa, afipec 3/1IEKTPOHHON MOYTbI,

aapec (appeca) mecTa (MecT) ocyLlecTBneHns AesTeNbHOCTY B 3asiBNIEHHON 061aCT akKpeanTaLmm

3.
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MonTBepkaeHue'
COOTBETCTBUSA
TpeboBaHMAM
rOCT ISO/IEC

17025-2019

ﬂa6opaTopMﬂ [0/DKHa N/1aHNPOBaTh 1 OCYLLEeCTBAATb OencTBuns no YNpaBeHNo PUCKaMnN N BOSMOXXHOCTAMMN.
ynpaBneHme pPrCKaMn 1 BO3MOXXHOCTAMM CO34aeT OCHOBY A/1A NOBbIWEHNA Pe3yNbTaTUBHOCTU CUCTEMbI MeHe[-
XKMEHTa, OOCTVDKEeHUA NTyHW KX pe3ybTaToB U NpenoTBpalleHnd HeratTMBHbIX nocneacTsuim. ﬂa60paT0pvm HeceT
OTBETCTBEHHOCTb 3a NPUHATKE PELLEHNA O TOM, KaKe PUCKN 1 BO3SMOXXHOCTH HeobxoanmMo pacCMaTpmBaTb

(BeepneHue)?
BecnpucTpacTHoOCTb

J1abopaTopHas AesTenbHOCTb A0/KHA OCYLLECTBAATLCA 6eCnpUCTPACcTHO, a TaKXKe CTPYKTYpK-
pOBAaTLCS U YNPaBNATLCSA TaKMM 06pa3oM, 4Tobbl 0becneyrBaTb 6CNPUCTPACTHOCTD.

PyKoBOACTBO NabopaTopmm LOMKHO NPUHATL 0683aTeNbCTBa

no 6ecnpucTpacTHOCTL.

JlabopaTopus 0OMKHA HECTW OTBETCTBEHHOCTh 3@ 6ECMPMCTPACTHOCTL CBOEW TabopaToOpHOW
LesTeNbHOCTU U He A0/MKHA [0NyCKaTb KOMMepyecKkoe, PUHAHCOBOE UM MHOe AaBNeHue,
CcTaBsLLee 6eCnpUCTPACcTHOCTb NOA Yrpo3y.

JlabopaTopvis [omKHa MAEHTUDULMPOBATL PUCKM ANS CBOE 6eCnpUCTPACTHOCTM Ha MOCTOSIHHOM
OCHOBe. 3TO JO/HKHO BKKOYATb PUCKM, KOTOPble BO3HMKAKOT B NpoLiecce ee AesTenbHOCTH,
B pe3y/ibTaTe ee OTHOLEHWUI UM OTHOLLEHWI ee NepcoHana.

Mpy 06HAPY>KeHNUN pUCKa ANs BeCNPUCTPACcTHOCTM N1abopaTopus AOMKHA ObiTb B COCTOSHUM
NPOAEMOHCTPUPOBATb TO, KaK OHA YCTPAHSAET UM MUHUMU3UPYET Takom PUCK.

(TpeboBaHue pasnena 4.1)

KoHdupeHumnanbHocTb

JNlabopaTtopus AOMKHA HA OCHOBE FOPUANYECKM 3HAYMMbIX 0643aTeNbCTB HECTH OTBET-
CTBEHHOCTb 3@ ynpaBieHue Bcer nHpopMaLumen, MoCTynMBLIEN U3BHE UK MONYYEHHON
B MpoLiecce BbIMo/IHeHNs nabopaTopHom AesiTenbHOCTU. JTabopaTopusa 4O/MKHA 3apaHee
MH(OPMUPOBATB 3aKa3umKa 06 MH(OPMaLIMKM, KOTOPYH OHAa HaMepeHa pa3MecTUTb B CBOOOAHOM
poctyne. VickntoyeHve coctaBnsieT MHMOPMaLMs, KOTOpas CTaHOBMTCA 06Le0CTYNHOM MO
PeLLEHMIO 3aKa34mKa MB0 Mo CornacoBaHuo Mexxay n1abopaTopuei 1 3aKa3umKoM (Hanpumep,
C LeNbi pearvpoBaHus Ha anobbl). Bcs vHas MHGopMaumusa cunmtaeTcs npeacTaBastoLen
KOMMepYeCKyH TanHy 1 [O/MKHA PacCMaTPUBATLCA B Ka4eCTBe KOH(MUAEHLMANbHON.

Ecnv B cO0OTBETCTBMM C 3aKOHOATENbCTBOM WJIN [LOFOBOPHBIMUY OTHOLLIEHUAMK labopaTtopus
LOMIKHA PACKPbITb KOH(MUAEHUMANBbHYO MH(OPMALMIO, OHa AOMKHA YBEOMUTb 3aKa3umKa Unu
MHOE 3aMHTePeCOBaHHOE IML0 0 PACKPLITOM MH(OPMaLMK, B C/Ty4ae eC/Iv 3TO He 3arpeLleHo
3aKOHOAaTeNbCTBOM.

NHdopMaums 0 3aKka3uurke, NONyYeHHas He 0T CaMOro 3aka3unka (Hanpumep, nMUa, Ha-
NPaBUBLLErO Xanoby, perynvpyroLLIMx OpraHoB), AOMKHA BbiTb KOHDUAEHLMANBHON MeXay
3aKa34umkoM 1 nabopatopuert. CBefeHMs 0 MOCTABLLMKE (MCTOYHUKE) 3TOM MHbOpMaLMK
LO/DKHbI 6bITb KOHPUAEHLMANBHBIMY 418 1a60pPaTOPUN 1 He AO/MKHbI MepefaBaThcs ee
3aKa34mKy, eC/IM 3T0 He COrMacoBaHO C UCTOYHWMKOM [aHHOM MHMOPMaLMK.

lMepcoHan, BkntoYas tobbIx YNeHOB KOMUTETOB, NOAPALYMKOB, NEPCOHAN BHELLHNX OPraHoB
WY OTAENbHbIX UL, AeVCTBYHOLLMX OT UMeHV N1abopaTopum, AOMKEH C0BAaTh KOHPUAEHUN-
anbHOCTb BCer MH(OPMALIMK, MONYHEHHOW MW CO3[aHHOW B X0 BbINOIHEHNA NabopaToOpHON
LeATeNnbHOCTH, 33 UCKTIF0YEHWEM CyYaeB, NpefyCMOTPEeHHbIX 3aKOHOAaTe/IbCTBOM.

(TpeboBaHKe pa3nena 4.2)

1 YKa3bIBaOTCA PeKBU3NTbI JOKYMEHTOB U (VIJ'II/I) MHble CBeleHWs, KOTOPbIMU NOATBEPXKAAETCA COOTBETCTBME 3aABUTENA YCTAHOB/IEH-
HbIM Tpe6OBaHI/IFIM npn ocyLecTBieHNN NeATeNbHOCTU B onpeueneHHoﬂ obnactu aKkkpeauTaumn (B TOM 4Hucne CCbJIKM Ha nMerunecs

npoLeaypsl C YKa3aHWeM 13MeHeHUs, 06ecrneyvBaroLLero CooTBeTCTBIE nabopatopum TpeGoBaHMAM
FOCTISO/IEC 17025-2019)

2B IOCT ISO/IEC 17025-2019 ucnonb3ytoTcsa ceaytolwme rmarofibHble PopMbl: «40/MKeH» - 0603HadvaeT TpeboBaHuWe; «cnegyeT» -
PEKOMEHALMIO; KMOXET» - pa3peLleHue; «CnocobeH» - BO3MOXHOCTb. B AHkeTe npuBeaeHsl Tpe6osanmsa TOCT ISO/IEC 17025-2019 ¢

MCMNOMb30BAHMEM [N1Ar0NbHON (bOprI «O0KEeH».
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TpeGoBaHus K CTPYKTYpe

Jlabopatopms LOMKHa ObITb OPUANYECKUM TMLOM UK NOLAPA3AeNeHNEM KPUANYECKOro
NNLA, KOTOPOE HeceT PUANYECKYO OTBETCTBEHHOCTb 33 ee AesTeNbHOCTb.

JlabopaTtopwms fomKHa onpeaenunTb PyKOBOACTBO, KOTOPOE HeCeT NOJIHYH 0TBETCTBEHHOCTb
3a nabopatopuio.

NlabopaTopusa fLomkHa onpefenvTb ¥ AOKYMeHTMPOBaTh 06/1acTb TabopaTopHoOW fesdTenb-
HOCTW, MpW OCYLLEeCTBIEHNM KOTOPOK OHa cooTBeTcTByeT FOCT ISO/IEC17025-2019. O6nacTs,
B OTHOLLEHWK KoTOpoKr nabopatopus 3assnsaeT o cootBeTcTBUM TOCT ISO/IEC17025-2019, He
L0/KHA BKNKOYaTh 1ab0paTopHYH AeATeNlbHOCTb, OCYLLECTBSEMYHO HAa MOCTOSIHHOM OCHOBE
BHELLHMMW NOCTaBLLMKAMW.

JlabopaTopust BOMKHA OCYLLECTBAATL CBOK LeATeNbHOCTb TakiM 06pa3oM, YToObI COOTBET-
cTBoBaThb TpebosaHuam MOCT ISO/IEC17025-2019, CBOMX 3aKa34MKOB, PerynvpyHoLLMX OpraHoB
1 OpraHmn3auui, o6ecneqnBaroLLIMX NpusHaHve. JlabopaTopums LO/MKHA HECTH OTBETCTBEHHOCTh
3a [1eATeNbHOCTb, OCYLLECTBSEMYH BO BCEX MECTax e€ MOCTOSHHOr0 pa3MeLLeHus], BHe MecT
€€ NOCTOSIHHOr0 Pa3MeLLEeHNs, Ha BPEMEHHbIX U NMepeaBMXHbIX MIOWAaAAX U HA 06beKTax
3aKa3zyuka.

JTabopaTopumsa foMXKHa:

onpefenvTb OpraHM3aLMOHHY0 1 yNpaBIeHYeCcKyr CTPYKTYpy nabopaTopuun, ee MecTo
B rO/IOBHOW OpraHM3aLnm 1 B3anMOCBA3M MexXay ynpaBneH4YeCcKrMm, TeXHUYeCKUMU 1 BCMO-
MoraTeflbHbIMK CTy>K6amu;

YCTaHOBUTb OTBETCTBEHHOCTb, MOJIHOMOYMS M B3aMMOOTHOLLEHWS BCeX COTPYAHMUKOB,
3aHATLIX B YNPaBAeHUN, BbINOHEHUN UN NPOBepPKe paboT, BAUSIOLMX Ha pe3ynbTaThl
nabopaTopHOM AeATeNbHOCTY;

[OKYMEHTUPOBATb CBOV NpoLenypbl B 06beMe, He06Xx0AMMOM A/t 06ecneyeHns cTabusb-
HOrO OCYLLECTB/IEHNA CBOEW [eATe/IbHOCTM U JOCTOBEPHOCTH Pe3ynbTaTos.

JNabopatopus [O/MKHa MMeTb NepCcoHas, KOTOPbIN, HE3aBMCUMMO OT APYrnx 06583aHHOCTEN,
MMeeT NOSTHOMOUNA U Pecypcbl, HEOOX0AMMbIe A5 BbINONHEHUA CBOMX 0653aHHOCTEN, B TOM
yucne:

BHeApeHue, NoALep>KaHve 1 COBEPLUEHCTBOBAHUE CUCTEMbI MEHEXKMEHTA;

BbISIB/IEHNE OTKNIOHEHWI OT CUCTEMbI MEHeXMEHTa UKW OT NpoLeayp A5 0CYLLEeCTBIEeHNS
nabopaTopHOM AeATeNbHOCTY;

MHALMUPOBAHME Mep MO NPefoTBPALLEHMIO UV MUHUMM3ALIMMN TaKMUX OTKITIOHEHNI;

npeacTaBneHne pykoBoACTBY S1abopaTopmm OTHETOB O (PYHKLIMOHMPOBAHWM CUCTEMBI
MeHe[>KMeHTa 1 He06X0AMMOCTY ee yyYLLeHNS;

obecneyeHne pe3ynbTaTMBHOCTM NabopaToOpHOM AesTeNbHOCTL.

PykoBOACTBO NabopaTopum AOMKHO 06ecneyunTs:

06MeH nHdopmaumen o pe3ynsTaTMBHOCTU CUCTEMbI MEHEXKMEHTA 1 BaXKHOCTH YA0B-
neTBOpPeHMs TpebOBaHMIM 3aKa34MKOB 1 ApYyrux TpeboBaHui;

COXPaHeHWe LLeNoCTHOCTHU CMCTEMbl MEHEIXKMEHTA NPU MIaHUPOBAHUN 1 BHECEHUU
N3MEeHEeHUN B Heé.

(TpeGoBaHue pa3mena 5)

Tpe6GoBaHus K pecypcam

lMoaoTBep>kaeHue
COOTBETCTBUSA
TpeboBaHMAM
OCT ISO/IEC
17025-2019

JlabopaTtopus AomKHa pacnonaraTb NepCoHanoM, NoMeLLeHMsMK, 060pya0BaHMEM, CUMCTEMAMU
¥ BCMOMOTaTeNlbHbIMK CyXK6amu, HeE06X0ANMBIMU NS yNpaBneHVs NabopaTopHON AeATeNbHOCTbH

V ANs ee oCyLiecTBIeHus (Tpe6oBaHws pasaena 6)

MepcoHan

Becb nepcoHan nabopatopumu, Kak NOCTOSIHHbIN, TakK U NPUB/IEKAEMbIN, KOTOPbIA MOXKET
NOBNMMSATH Ha AeATeNIbHOCTb 1abopaTopuK, LOMKEH AeiCTBOBATL 6eCNpMCTPACTHO, ObITh
KOMMeTEHTHbIM 1 [JO/XKeH paboTaTh B COOTBETCTBMM C CUCTEMOM MeHe)KMeHTa labopaTtopumun.
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JNlabopaTopusi fOMKHa LOKYMEHTMPOBaTb TPe6OBAHMSA K KOMMNETEHTHOCTV NepcoHana ans
Ka)Kaon yHKUMUK, BAMSIOLLEN HA pe3ynbTaTbl 1abopaToOpHOM AeATeNbHOCTH, B TOM Yucne
Tpe6oBaHWsA k 06pa30BaHNto, KBaNMMUKaLMK, NPodeccMoHaNbHOM NOArOTOBKE, TEXHUYECKUM
3HAHWAM, HaBbIKaM, OMbITY.

Jlabopatopust LOMKHA rapaHTUPOBAaTh, YTO NepPCcoHan 06/1aaaeT KOMNETEHTHOCTLIO ANs
BbINOHEHWS N1abopaTOPHON AeATe/IbHOCTH, 33 KOTOPYH OH HeCeT OTBETCTBEHHOCTb, U ANS
OLLeHKM 3HaYMMOCTM OTKIOHEHW.

PykoB0ACTBO NabopaTopvn AOMKHO [OBECTU A0 KAXAO0r0 COTPYAHMKA ero 0683aHHOCTH,
OTBETCTBEHHOCTb M MOSTHOMOYMSI.

JlabopaTopws fomkHa MMeTb NpoLieaypy(bl) v BeCTV 3anmcu no:

onpefeneHnto TpeboBaHNU K KOMMETEHTHOCTHY;
noabopy nepcoHana;

NOAroTOBKe NepCcoHana;

HabNtOAEHUNIO 33 NepCcoHanoMm;

HafeneHno NepcoHana NnoaHOMOoYUAMUY;
MOHWTOPUHIY KOMMNETEeHTHOCTU NepcoHana.

Jlabopatopwst LOMKHa YNOAHOMOYMTb MePCOHaN ANs BbIMOHEHUS KOHKPETHOW 1abopaTopHOW

AeATeNIbHOCTU, BK/IKOYAN CNefytoLLlee, HO He OrpaHNYMBasACh ITUM:
pa3paboTKy, u3MeHeHve, BepndMKaLMIO U BanMaaLnlo METOAOB;
aHann3 pesynbTaTos, B TOM YMC/Ie 3as8BNEHMIA 0 COOTBETCTBUMN AN MHEHWIA U MHTepnpe-
Taumm;
NOArOTOBKY OTYETOB O pe3ynbTaTax, UX MPOBEPKY W yTBEPXKAEHMe.
(TpeboBaHue pa3nena 6.2)

MoMeLueHnA 1 ycnoBusa OKpy>KatoLLen cpeabl

MoMeLLeHMs 1 YCNOBKS OKPYXKatoLLeR cpefibl AOMKHbI GbITb NPUrOAHBIMU AN OCYLLeCT-
BIeHWUs N1abopaTOPHOM 1eATeIbHOCTY U He [A0/IXKHbl 0Ka3blBaTb HEFAaTMBHOIO BAVSHUSA Ha
[0CTOBEPHOCTb MO/y4YaEMbIX Pe3y/ibTaTos.

TpeGoBaHws, NpeabABAsSeMbIe K TOMELLEHUSM 1 YCTI0BUSM OKPY)KatoLLEeH cpefibl, Heobxoam-
MbIM [/191 OCYLLEeCTBNEHNS 1a6OPaTOPHOMN [eATENbHOCTM, A0/HKHbI BbiTh JOKYMEHTUPOBAHbI.

J1abopaTopus [OMKHA OCYLLECTBAATL MOHUTOPUHT YCIIOBUI OKPYXKaAtoLLern cpefibl, ynpas-
NeHNEe UMW N UX PETUCTPALIMIO B COOTBETCTBUM C TEXHUYECKMMM Tpe6GOBAHUAMM, METOAAMM
¥ METOZIMKaMM UM B C/TYYasiX, KOFAA OHU BIUSAOT HA JOCTOBEPHOCTb Pe3y/ibTaTos.

Mepbl N0 YNPaB/eHMHO MOMELLEHWSMM JOMKHbI GbITb BHEAPEHbI, NOABEPraTbCsl MOHUTOPUHTY
¥ NeproanYeCcKoMy NepecMoTpy v BKIKOYATbL CieflytoLiee, HO He OrpaHMYMBAACh ITUM:

[0CTYN 1 UCMOb30BaHMe YYaCTKOB, OKA3bIBAOLWMX BMSIHME HA 1a60paToOpHYHO Aes-
TeNbHOCTh;

npeaoTBpalleHmre 3arps3HeHni, B3aMMHOTO BAIMSIHWS X HeGNAronpUATHbIX BO3AENCTBII
Ha N1abopaTOPHYHO AeATeNbHOCTb;

3thekTVBHOE pa3rpaHMyeHue 30H, B KOTOPbIX MPOBOAMTCS HECOBMECTUMas labopaTopHast
[eATesIbHOCTb.

Mpw ocywecTBneHUK nabopaTopuen 4eATeNbHOCTU Ha 00bEKTAX, HAXOAALLMXCS BHe ee
NOCTOAAHHOrO YNPaB/IEHMS, OHA A0/MKHA 06eCneyYnTb COOTBETCTBME MOMELLEHW 1 YC/TOBUA
OKpY»KatoLLeit cpefibl Tpe6OBaHMAM HACTOSALLEro CTaHAAPTa.

(Tpe6oBaHKe pa3nena 6.3)

lMoaoTBep>kaeHue
COOTBETCTBUS
TpeboBaHMAM
[OCT ISO/IEC
17025-2019

AHKETA CAMOOBOCAEAOBAHMS 49



TpeboaHua MOCT ISO/IEC 17025-2019

O6opynoBaHue

JlabopaTopws LO/MKHA MMETb AOCTYN K 060pyA0BaHMIO (BK/IKOYAs, HO HE OrpaHMYMBASC,
CpeacTBa M3MepeHus, MporpaMMHoe obecneyerune, 3TanoHbl, CTaHAAPTHbIe 06pa3ubl, Crnpa-
BOYHbIE [JaHHbIE, PEAKTUBbI, PACXOHbIE MAaTepWarbl UIX BCOMOraTe bHble YCTPOMCTBA),
KOTOpOe Heo6X0ANMO ANA HAZ/IEeXKALLEro OCyLWeCcTBNEHNS 1ab0paTOPHON AeATeNbHOCTH
1 KOTOpPOE MOXKeT NOBMATH Ha ee pe3ynbraThbl.

B Tex cnyvasx, koraa nabopatopus ncnonb3yet 060pynoBaHue, HaxoasLLeecs BHe 30HbI ee
MOCTOSHHOrO YNpPaBneHns, OHa AO/MKHa obecneyunTs ero cootBeTcTBMe TpeboBaHmnam MOCT
ISO/IEC17025-2019.

JNlabopaTtopwmsa fomkHa MMeTh NpoLeaypbl 06paLleHns ¢ 060pyL0BaHMEM, ero TPaHCNop-
TUPOBKM, XPAHEHWS, IKCAyaTauMmM 1 NNAHOBOIO 06Cy>KMBaHMA B Lensx obecneyeHus
Haanexalero PyHKLMOHMPOBAHNUA 1 MPefoTBPALLEHNS 3arPA3HEHNS NN NMOBPEXAEHUS.

JlabopaTtopws fLoMmKHa NOATBEPAUTL COOTBETCTBME 060PYA0BAHUSA YCTaHOBNEHHBLIM Tpebo-
BaHWAM nepej BBOLOM €ro B 3KCMyaTaUmio UV Noc/ie BO3BPaTa B 3KCMIyaTaLmio.

O6opynoBaHve, NCNoNb3yeMoe A8 U3MepeHnit, [OMKHO obecneymBaTh TOUHOCTb U/ Un
HeonpeneneHHOCTb U3MepeHni, Tpebyemble Ana obecneyeHns LOCTOBEPHOrO pe3ysbraTa.

3mepuTenbHoe 06opynoBaHMe OMKHO ObITh KanMOpoBaHO, eC/IN:

TOYHOCTb W HEONpPeAeNeHHOCTb U3MePEHNIA BANSIKOT HA 4OCTOBEPHOCTb MPefCcTaBAsSeMbIX
pe3ynbTaTos, U/unv kannbposka 06opynoBaHus TpebyeTcs 415 YCTaHOBIEHNA METPONOT -
4eCKOW MPOCNeXXMBAEMOCTI NPeCTaBISeMbIX Pe3ybTaToB.

JNlabopatopusi fomkHa pa3paboTaTh NporpamMMy kannbpoBKK, KOTOpPas 4OMKHA nepecMma-
TPUBATLCA U KOPPEKTMPOBATLCS MO MepPe HeOOXOAMMOCTM C LiefIblo MOAAEP>KAHUA AOBEPUS
K CTaTyCy KanmbpOoBKM.

Bce 0bopynoBaHue, koTopoe TpebyeT KanMBbPOBKM UM UMeeT onpeaeneHHbIN CPOK FTOAHOCTY,
L0/MKHO ObITb MAapKMPOBAHO, 3aKOAMPOBAHO MW UHBIM 06Pa30M MAEHTUPULMPOBAHO, HTOOLI
MO3BOMWTHL NOJIb30BaTEN0 060pYA0BaHMSA BbICTPO MAEHTUMULMPOBATL CTATYC KaMOPOBKM
WA CPOK FOAHOCTY.

O6opynoBaHue, KOTopoe BbI0 MOABEPrHYTO Neperpy3ke 1an HenpaBuIbHOMY obpallle-
HUW10, BbIAAET COMHUTENbHbIE pe3y/bTaThl, @ TAKXKe B Cly4Yae, eciv 6bIfo 3aMeYeHo, H4TO OHO
ABNAETCA AeEKTHbIM NN He COOTBETCTBYET YCTAHOB/EHHbIM TPeB0BaHMAM, O/HKHO ObiTb
BbIBEAEHO M3 3KcnyaTaumm. OHO AOMKHO BbITb M301MPOBAHO, YTOObLI NPEeAOTBPATUTL ero
MCNONb30BaHMe, UM 4eTKo 0603HAYEHO MM NPOMApPKMPOBAHO Kak HeMcnpaBHoe, MNoKa
He ByaeT NpoBepeHo, 4To OHO paboTaeT NpaBuIbHO. JTabopaTopusi JOMKHA UCCNe0BaTh
BIMAHWE fedeKTa UK OTKIIOHEHWS OT YCTaHOBNEHHbIX TPeOOBaHNUI U MPUCTYNUTBL K paboyen
npoLenype no ynpaBneHWto HeCOOTBETCTBYOLLEN paboToN.

Ecnv npomMexyTouHble NpoBepKy He0OX0AMMbI 415 MOAAEPIKAHUA YBEPEHHOCTU B MCMPABHO-
€TV 060PYyA0BaHMS, TO 3TV NPOBEPKM AOMKHbI MPOBOANTHLCSA B COOTBETCTBUM C YCTaHOB/IEHHOWM
npouenypon.

Ecnun pe3ynbtaThl KanMBOPOBKM 1 CBeAeHMA 0 CTaHAAPTHbIX 06pasLax BKAKYaKT B cebs
OMOPHbIe 3HaYeHNst AV NONPaBOYHbIe KO3 DULNEHTDI,

TO nabopaTopus LOMKHA 06eCneynTb, YTO ONOPHbIE 3HaYEeHMA

M NonpaBoYHble KO3 ULMEHTbI 0OHOBASOTCA Y NPUMEHSIOTCA LO/MKHBIM 06pa3oM
B COOTBETCTBMM C YCTAHOBMIEHHLIMU TPEHOBAHMAMU.

JNlaBopatopus 4oMmKHa NPUHMMATL NPaKTUYecKre Mepsbl

Mo NpefoTBPaLLEeHNI0 HempeLHAaMepPEeHHbIX PerynMpoBOK 060pyA0BaHNSA, KOTOPbIe MOTYT
MPVBECTU K MPU3HAHMIO Pe3y/bTaToB HeLeNCTBUTEIbHbIMM.

[lo/KHbI BECTMCh 3anNnCK 0 COCTOAHUM 060PYA0BAHMSA, KOTOPOE MOXKET MOBANATb Ha
NabopaTopHYH AesaTeNbHOCTb. 3anmncK AO/MKHbI BKIKOYATh C/leflytoLiee, KOraa 370 MpUMEeHMMO:

noeHTUUKaLmo 060pynoBaHWS, BKIKOYasA BEPCUIO MPOrPaMMHOro obecneyeHuns, B TOM
4uncne BCTPOEHHOrO;
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HavMeHOBaHWe U3roToBUTENS, NAEHTUDMKALMIO TUMA, CEPUMHBIA HOMEP UAW OPYryHo
YHVIKANbHYO MAEHTU(DMKALMIO;

[aHHble Bepu@uKaLmnm o ToM, 4To 060pyLoBaHMe COOTBETCTBYET YCTAHOBIEHHbIM Tpe-
6oBaHUAM;

TeKyLLee MeCTOHAXOXKAEHWE;

[aTbl U pe3y/bTaTbl KaNMOPOBOK, PeryMpoBOK, KpUTEPUM NPUEMKM U NNAHUPYeEMYHO ATy
CnenyHoLLen KanmbpoBKM NN MeXKKannbpoBOYHbIN MHTEPBAN;

AOKYMEHTaLMI0 Ha CTaHAAPTHble 06pa3Lbl, pe3ynbTaThbl, KpUTEPMUM MPUEMKM, COOTBET-
CTBYHOLLME OATbl U CPOKM FOAHOCTY;

NAaH TeXHUYEeCKoro 06CNy>KMBAHUA U TeXHUYeCKoe 06C1y>KMBaHMeE, BbINOSHEHHOE K Ha-
CTOSILLLEMY MOMEHTY BpPeMeHU, ec/in 3To TpebyeTcs Ana paboTbl 060pyn0BaHUS;

noapo6Hyto MHdOPMaLWMIO 0 NKObIX MOBPEXAEHWSAX, HEMCMPABHOCTAX, MOANMMKALMAX
NN peMOHTe 060pya0BaHMS.

(Tpe6oBaHue pasgena 6.4)

METPOJ'IOFVI'-IECKHFI npocnieXxnBaemMocCTb

JlabopaTopws LO/MKHA YCTaHOBUTL M MOAAEPXKMBATH METPONOrMYECKYH) NMPOCIEXKMBAEMOCTh
pe3y/bTaToB CBOWX U3MEPEHNI, CBA3bIBASA MX

C COOTBETCTBYHOLLIE/ OCHOBOW [/151 CPaBHEHWSA MOCPECTBOM [JOKYMEHTUPOBAHHOM HernpepbIiBHOM
Lienn KanmbpoBOK, Kaxkaas 13 KOTOPbIX BHOCUT CBOW BK/1af B HEONPEAENEHHOCTb N3MEPEHNI.

NlabopaTopusa ponkHa obecne4ynTb NPOCIEXKMBAEMOCTb pPe3ynbTaTOB N3MepPEeHNN
K MexkgyHapoaHow cucteme eamun, (CU) nocpeacteom:

KannbpoBKM, NpefoCTaBAAeMON KOMNeTeHTHOM nabopaTopwen;

CePTUPMULMPOBAHHBIX 3HAYEHUI CEPTUPULMPOBAHHBIX CTAHAAPTHLIX 06Pa3LI0B KOMMETEHTHOIO
MPOW3BOAMUTENSA C YKa3aHHOW METPOIOrM4eCKOM NPOCIeXXMBaemMocTbio K CU;

HenocpeacTBeHHON peanunsaumnm eguHnL, CU, noaTBep>KAEHHON CIMYEHUAMU, NPAMBIMA UK
KOCBEHHBIMU, C HALLMOHANbHbBIMY UM MeXAYHAaPOAHbIMU 3Ta/lOHaMMU.

Ecnv ycTaHoBIeHME METPOIOrMYECKOM NPOCNeXnBaemMocTu K eamnHnuam CU ¢ TexHuyeckon
TOYKM 3peHunst He NPeACTaBNSETCS BO3MOXKHbIM, 1abopaTopust 4O/MKHA NPOAEMOHCTPUPOBATh
MEeTPOJIOrMYeCKyH MPOCIeXMBAEMOCTb K COOTBETCTBYHOLLIEN OCHOBE AJ1A CPABHEHUS.

(TpeboBaHue pa3nena 6.5, Mpunoxexune A-cnpaBoyHoe)
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Hpo.qyl(u,uﬂ nyanyru, npeaocrassisieMbieé BHELUHUMU NOCTaBLLNKaMW.

NabopaTopusa gomxHa obecneunTs MPUrOAHOCTb MCMOb3yeMbIX MPOAYKLMM U YCIIYT, Mpe-
L0CTaBNsieMbIX BHELLIHWUMM MOCTaBLLUMKAMK, KOTOPbIe BAMSIOT Ha fesTeNbHOCTb nabopatopuu,
Korfia OHu:

npeaHa3HaYveHbl A5 UCMO0/b30BaHWA B COBCTBEHHOM TaO0PaTOPHOM AeATeNbHOCTY;

NpeLoCcTaBNATCA NabopaTopuen, HaCTUYHO MW NOMHOCTLIO, HANPAMYHO 3aKa34uMKy B TOM
COCTOAHUM, B KOTOPOM OHW ObINIM MOTyYeHbl OT BHELLHEero NocTaBLLMKa;

MCNOoMb3YHTCA ANA NoaaepXaHua paboTsl 1abopatopum.

JlabopaTopus Ao/KHA UMETb NpoLeAypbl U BECTV 3anncuy ANs:

onpefenieHns, PacCMOTPEHMA 1 yTBepXKAeHWA TpeboBaHU 1abopaTopun K NpoayKLmMn
1 ycnyram, NpefoCcTaBnfeMbIM BHELLHMMM NOCTABLUMKaMU;

onpefeneHns KpuTepues AN9 OLEHNBAHMSA, BbIOOPA, MOHUTOPWHIA AeATeNbHOCTU U ne-
PUOLMNYECKOr0 OLEHMBAHMA BHELIHWX NOCTABLLMKOB;

obecneyeHns Toro, 4To6bI MPOAYKLMSA W YCIYrW, NOCTaBNSIEeMble BHELLHVMMY NOCTaBLLMKaMW,
COOTBETCTBOBA/IM YCTAHOB/IEHHbIM TPeHOBaHMAM N1abopaTopuu UK, KOraa 3To NPUMEHUMO,
cooTBeTcTBOBaNM TpeboBaHmsam MOCT ISO/IEC17025-2019, npexae 4eM oHW ByayT UCNOb-
30BaHbl B paboTe nan HenocpeacTBEHHO NepeaHbl 3aKa3yuKy;

OCYLLEeCTBNEHUA KaKMUX-TMOO0 AeNCTBUM, NO pe3ynbTaTaM OLeHUBAHWA, MOHUTOPMHTIA
LEeATeNIbHOCTU Y NEPUOANYECKOrO OLLeHMBAHWSA BHELLHNX MOCTABLLMKOB.

NlaGopaTopus 4OMKHA MHOPMUMPOBATL BHELIHMX NOCTABLLMKOB O CBOMX TPeBOBaHMAX

B OTHOLLEHWUN:
npenocTaBnsieMblX NPOAYKLUMU U YCNYT;
KpuTepueB NpueMKu;
KOMMEeTeHTHOCTK, BKAOYasa TpeboBaHWS K KBannbmKaLmMm nepcoHana;
LeATeNbHOCTH, KOTOPYHO 1abopaTopus Un ee 3aKa3ynK HaMepeHbl OCYLLEeCTBUTb Ha
TEPPUTOPUN BHELLHEro NoCTaBLUMKa.
(TpeGoBaHue pa3nena 6.6)

PaccMoTpeHue 3anpocoB, TeHAEPOB U J0roBOPOB

JlabopaTopus [omkHa MeTb NpoLeaypy A8 PacCMOTPEHKS 3anNpoCoB, TeHAEPOB W LOro-
BopoB. [pouenypa AomkHa 06ecneunBaTb, YTO:

Tpe6oBaHNA HagneXxallMm 06pa3om onpefeneHbl, LOKYMEHTUPOBaHbI

¥ NPaBWIbHO MOHUMAIOTCS;

nabopaTopms pacnonaraet BO3IMOXXHOCTSIMY U pecypcamu

AN5 BbINOSIHEHNS TpeboBaHMI;

B C/lyYae NpuUB/eYeHUs BHELIHMX NOCTaBLLMKOB flabopaTtopums npeanaraeT 3aKasuunky,
4T06bI KOHKpeTHas NabopaTopHas AesTenbHOCTh Oblna BbINOAHEHA BHELUHUM NOCTaBLLMKOM,
1 nony4aeT ofobpeHne 3aKkasumka.

BblGpaHbl COOTBETCTBYHOLLME METOAbI MU METOAMKM, M OHU CMOCOOHbI YAOBNETBOPUTH
Tpe60BaHMS 3aKa34MKOB.

NabopaTopusa Lo/MKHaA MH(OPMUPOBATB 3aKa3ymMKa, Koraa MeToA, 3anpaLlimBaeMbin 3aKas3-
YMKOM, AB/ISIETCA HENPUMEHUMBIM UM YCTapeBLUMM.

Korga 3aKa3yumK 3anpaLuvBaeT 3ak/to4eHre 0 COOTBETCTBUM CrelMUKaLmMm v CTaHAapTy Ha
MCNbITaHWA MK KanMBpPOBKY (HanpvMep, roAeH/He rofeH, B npefenax fAonycka/3a npefenamu
AO0MYCKa), TO cneunduKaums v CTaHaapT v NPaBuaa NPUHATUA PeLLeHUi OMKHbI ObITh
4eTKO onpefaeneHbl. ECv NnpaBmio NPUHATUA peLleHns He onpeaesieHo B cneumdukamnm
WK CTaHAAPTe, TO OHO JO/MKHO ObiTb COOOLLEHO 3aKa34MKY M COMMAacoBaHO C HUM.

JTtoBble pa3Hornacms MeXxay 3anpocoM Wan TEHAEPOM U OTOBOPOM [LOMKHbI 6bITb YCTPAHEHD
0,0 Hayana nabopaTopHOM AeaTenbHOCTU. Kaxkabi AOroBOp LO/MKEH ObITb MPMeMIeMbIM Kak
A9 nabopatopuu, Tak 1 AN4 3aka3vnka. OTKIOHEHWS OT NOJTOXKEeHWM A0roBOpa Mo 3anpocy
3aKa34mKa He [AO/MKHbI BNATL Ha 06BEKTUBHOCTL 1abopaTopum nam AOCTOBEPHOCTL ee
pe3ynbTaTos.

3aKa3unK JoMKeH BbiTb NPOMHMOPMMPOBAH 0 NH0OOM OTKIOHEHMI OT YC/T0BUIA LOFOBOPA.
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Ecnu B 4OroBOp BHOCATCS M3MEHEHMs noc/e Toro, Kak paboTa Havanack, aHanu3 10roBopa
A0/MKeH ObITb MPOBEAEH NOBTOPHO ¥ N1H06bIe M3MEHEHWS [OMKHbI ObITb A0BEAEHbI 10 CBeeHNS
BCEX COTPYAHUKOB, Ha A€ATENIbHOCTb KOTOPbIX BANSIOT aHHbIE N3MEHEHUS.

JlabopaTopus JOMKHA COTPYAHMYATD C 3aKa34mMKaMm1 UKW UX MPeACTaBUTeNs MM ANs yTou-
HEeHWS 3aMpPOCOB 3aKa3uvka 1 HabMHAEHNS 33 AeATeNIbHOCTLI0 1aboPaTOPVK, BbIMOHSHOLLE
pabory.

3anucy No aHanm3y, BKIOYas Nobble 3HaUYMTe IbHble M3MEHEHWS!, [LO/MKHbI COXPAHATLCS.
TakyKe JOMKHbI COXPAHATHCS 3aNMCK COOTBETCTBYHOLLMX NEPeroBopoB C 3aKa34YMKOM, Kacako-
LLMXCs TpeBOBaHMI 3aKa34mKa UK pe3ynbTaToB 1a60PaTOPHOM AeATeNbHOCTML.

(Tpe6oBaHue pa3gena 7.1)
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BbIEOP, BEPUDUKALUA N BANUOALNA METOAOB (Tpe6oBaHus pasaena 7.2)

BbiGop 1 Bepucmkaums (npoBepka) MeTooB

JNabopaTtopumsi [OMXKHA NPUMEHSATb COOTBETCTBYHOLLME METOLbI M METOAMKM A/151 BCEX BUAOB
nabopaTopHOM AesTeNbHOCTU M NPy He0OX0AMMOCTH A1F OLeHUBAHWA HeonpeneeHHOCTH
M3MepeHnI, a TaKXKe CTaTUCTUYECKMEe METOAbI 4151 aHANN3a JaHHBIX.

Bce MeTOAbI, METOAMKM M CONYTCTBYHOLLME AOKYMEHTbI, TaKMe, Kak MHCTPYKLWK, CTaHAAPTbI,
PYKOBOACTBA MO 3KCMyaTauym v CNPaBOYHble AaHHbIE, UMetOLLVe OTHOLLIEHUE K 1aB0PaTOpHOM
LeAaTeNbHOCTY, LO/MKHbI MOALEPXKMBATHCS B aKTyalbHOM COCTOSIHUM U BbITh TErKOA0CTYMHBIMYU
A9 nepcoHana.

JNabopaTopus fomKHa o6ecnevmTb NPUMEHEHMEe NOCNeAHEN AeNCTBYOLEN peaaKUmm
MeTO0Aa, 3@ UCK/TOYEeHNEM C/Ty4aeB, KOraa ee NprMeHeHve ABNSeTCA HelenecoobpasHbiM nam
HEBO3MOXHbIM. [1pK He0BX0AMMOCTY ANA MPUMEHEHNA METOAA A0KHbI ObiTb pa3paboTaHsbl
LONOMHUTENbHbIe YTOYHeHUS, YTOObl 06ecnevnTb ero HeNnpPOTUBOPEUMBOE MPUMEHEHME.

Korga 3aka3uuk He onpefensieT MeTof, KOTOpbl He06X0AMMO NPUMeHsTb, NabopaTopus
A0/MKHA BbIBPaTh NOAXOAALLMI METO CaMOCTOATENbHO U MPOMH(OPMMPOBATL 3aKa3unKa
0 BbIOpaHHOM MeToge.

[lo BHeapeHns MeToL0B B paboTy nabopatopus fo/KHA NOATBEPANTb, YTO OHA MOXeT
Hagnexxalym 06pa3om NpuMeHsTh BbibpaHHbIe MeToAbl, 0becneymBas TpebyemMoe NCNoHEHME.
3anucy 0 BepndmrKaL MM [OMKHbI COXPaHATLCS. ECv n3meHeHns B MeTof Gbiniv BHECEHDI
OpraHusauven-pa3paboTymKkoM, To Bepuurkaumsa Ao/HKHA ObiTb NPOBEAEHA MOBTOPHO B
HeobxoaMMoM 06bEMe.

Mpn HeobxoaMMOCTKN pa3paboTkn HOBOro MeToAa A0/HKeH ObITb COCTaB/IeH NiaH paboT
1 0OMKeH BbITb Ha3HaYeH KBaNMMULMPOBAHHbLIN NepcoHan, 0becneyeHHbIn He06X0ANUMbIMU
pecypcamu. B npouecce pa3paboTkun MeTofa LO/MKHA NPOBOANTLCSA MePUOAMYEeCcKas OLeHKa
paboT C Lefbio MOATBEPXKAEHWS TOro, YTO TPeboBaHMS 3aKa3umKa BCe eLLe BbINOMHAHTCS.
Jlto6ble n3MeHeHNs, BHOCUMbIE B N1aH paboT, LOMKHbI 6biTb 0400peHbI U YyTBEPXKAEHI.

OTKNOHeHWe 0T MeToL0B A1 BCeX BUAOB 1TADOPaTOPHON AeATeNbHOCTM LOMKHO LOMYCKATbCS
TONbKO TOrAQ, KOrAa 370 OTKI0HEeHNe 0hOPMIEHO [LOKYMEHTANbHO, TEXHUYeCK/ 060CHOBAHO,
YTBEPXKAEHO Y MPUHATO 3aKa3UNKOM.

(TpeGoBaHue pa3nena 7.2.1)
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Banupauus (aTTECTaLII/IFI, OLleHKa) MeToA0B

JNlabopaTopus LOMKHA NPOBOANTL BaNMAALMIO HECTAaHAAPTHLIX MeTOA0B, METOL0B, Pas-
paboTaHHbIX NabopaTopuen, U CTaHAAPTHLIX METOAOB, MCMO/b3YeMbIX 3a Npeaenamm nx
061aCTV NPUMEHEHNS NN KAaKUM-IMBO MHbIM 06pa3oM MOAMMULMPOBaHHbIX. Banuaauus
[0/MKHa OblTb HACTONBKO MOIHOM, HACKO/BKO 3TO0 HE0BX0AMMO, HTOObI 0TBEYATb NOTPEBHOCTAM
L,AHHOI0 MPUMeHeHNs Un 061acTy NPUMeHeHHs.

MpumMeyaHue 1 - Bannaauus MoxeT BKIKOYaTb NpoLeaypbl 0T6opa 06pa3uoBs, obpalleHus
C 00beKTaMM UCMbITAHWSA UK KaNMBPOBKM 1 MX TPAHCMOPTUPOBKM.

MpumeyaHue 2 - [1ng BanMaaLmMm MeToaa MOXKeT NPUYMEHATHCS OAWH U3 CllefyroLmX
€noco60oB NMbo nx KOMBUHaLMA:

KasMBpPOBKa UM OLLEHWBAHWE CMELLEHNS U NPEeLM3NOHHOCTY C UCMOb30BaHMEM 3TaNlOHOB
WNW CTaHAAPTHbLIX 06Pa3LoB;

cMcTemMaTtnyeckas oleHka (hakTopoB, BAUSAIOLLMX Ha pe3ynbTaT;

MpoBepKa yCTOMYMBOCTM MeToa NoCpeacTBOM M3MEHeHUs yNpaBAseMbIX NapaMeTpos,
TaKMX KaK TemnepaTypa B TepMoCTaTe, A03MpyeMbIn 06bEM;

CpaBHeHwe C pe3ynbTraTtaMu, Noay4eHHbIMU C NOMOLLHO APYTMX BaNMANPOBAHHbLIX METOA0B;

Mex1abopaTopHble CNYeHNS;

OLeHMBaHWe HeonpeaeneHHOCTU N3MepeHUiA, CBA3aHHOW C pe3ynskTaTaMu U3MepeHui, Ha
OCHOBAHMM MOHUMAHUSA TeOPeTUYEeCKMX MPVHLMNOB METOAA M OMbITa €ro peanu3aumm npu
oT6ope 06pa3LL0B MW MPOBEAEHUN UCMBITAHWN.

Mpwv BHECEHWW U3MEHEHWI B BaIMAVPOBAHHbIA METOA, X BAIMSHWE AOMKHO ObiTb ONpeaeneHo
W, B C/Ty4ae ecsin BbINo YCTAHOB/IEHO, YTO OHU OKA3bIBAOT BNSIHWME HA NEPBOHAYaNbHYHO
BaNMAALMIO, 4O/MKHA ObITh BbINOMHEHA HOBAst BaIMAaLMs METOAA.

XapaKTepuCTUKM BanvaMPOBaHHbIX METOLOB, OLleHeHHbIe A1 NPeAnonaraeMoro Ncnob3o-
BaHWA, [OMKHbI COOTBETCTBOBATL NOTPEOHOCTAM 3aKa34MKOB 1 YCTaHOB/EHHbIM TPeBOBaHMAM.

MpuMeyaHue - XapakTepuUCcTUKL MeToAa MOryT BKIOYATh (HO He OrpaHMYmBaTHCA) AMaANa3oH
M3MepeHuin, TOYHOCTb, HeonpeaeneHHOCTb Pe3yIbTaToB 3MepeHni, Npeaen obHapyXeHus,
npenen KoAM4ecTBeHHOro onpefeneHus, n3brpaTenbHOCTb METOAA, IMHEAHOCTb, MOBTOPS-
eMOCTb WM BOCMPOW3BOAUMOCTb, YCTOMYMBOCTb K BHELLHUM BO3AEMCTBUAM MK 3P dekTam
BAMSIHWA MaTPULbl 06pa3La Uan UCNbITbIBAEMOro 06beKTa 1 CMeLLeHKe.

JlabopaTtopums LOMKHA COXPaHATL C/leAyHoLLMe 3anMcy 0 Bannaauum:

- MCMONb30BaHHYH NpoLeaypy Banvaaumnm;

nepeyeHb TpebOBaAHWN;

onpefesieHne XxapakTepucTuK MeToaa;

MoNyYeHHble pe3ynsTaThl;

3aK/1YeHne 0 NPUroAHOCTY MeToa BMeCTe € NoAPOBHbLIM ONMCAHVEM ero COOTBETCTBUS
B OTHOLLUEHWM NPeAnonaraeMoro NCnoab30BaHus.

(TpeboBaHue pazgena 7.2.2)
OT60p 06pasuoB

B cnyvasx, korga nabopaTtopms npoBoAMT 0T60p 06pasL0B BellecTs, MaTepuanoB Un
NPoAyKUUN AN NoCaefyrLWLMX UCMbITAHWUI AW KAaNMOPOBKM, OHa LO/HKHA UMETb MaH
1 MeToAbl X 0T6opa. Meton oT6opa 06pa3LOB AOMKEH YYUTbIBATL PAKTOPbI, KOTOPbIE
HeoBbX0AVMO KOHTPOIMPOBATb, YTOObLI 06eCneyYnTb LOCTOBEPHOCTb Pe3y/bTaToB NOCeAY FOLLMX
NCMbITaHWUI UAK KanubpoBKw. MnaH 1 MeTod 0T60pa 06pa3LOB AO/MKHbI ObITb 4OCTYMHbI HA
MecTe npoBefeHusi oTbopa. MnaHbl oT6opa 06pa3LoB AOMKHbI OCHOBbIBATLCS, KOrAA 3TO
Lilen1ecoobpasHo, Ha COOTBETCTBYHLLMX CTaTUCTUHECKUX METOAAX.

MeToabl 0T60pa 06pa3LLOB AO/MKHbI ONUCHIBATH:

BbI6op 06pa3uoB MM ToHeK 0TOOP3;

nnaH otbopa 06pa3LoB.;

NoAroToBKY v 06paboTky 06pa3ua(oB) BelecTBa, MaTepuana uamv NpoayKUMn C Lesbko
nonyyexns Tpebyemoro 06pasLa Ans NoCeAytoLLEero NPOBeAEHNS UCMbITAaHUIA UK KanMBPOBKMU.

Jlabopatopus fLo/mKHa COXPaHATL COOTBETCTBYHOLLME 3an1cn 06 oTOope 06pa3LioB, KOTOPbI
COCTaBNsIeT 4YaCTb NPOBeAEeHHbIX NCMbITaHWUM MW KaNnMBPOBKK. Takme 3anncy foMKHbI
BK/H0YATb B Ce681 (€C/IM MPUMEHUMO):

CCbINIKY Ha NPMMEHEHHbIN MeTof 0THopa 06pa3LLoB;
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[aTy 1 Bpemsi 0T6opa 06pa3Los;

AaHHble ANa naeHTUdMKaLMM 1 onncaHna obpasua (Hanpumep, HoMep, KOJIMYeCTBo,
HanMMeHoBaHue);

NOEHTUPUKALMIO LA, BbINONHMBLLEr0 0T60p 06pa3Los;

NOEHTUPUKALMIO NCNONb30BaHHOro 060pyA0BaHNS;

YC/TOBMS OKPY>KatoLLLer Cpefbl U TPAHCMOPTUPOBKUY;

CXEMbI UM APYTUe 3KBUBANEHTHbIE CNOCOBbI MAeHTU(MKALMM MecTa 0T6opa 06pa3LoB,
€C/IN 3T0 Heo6X0aAMMO;

OTKJIOHEHWSI, IOMONHEHNS UW UCKOYEHMS U3 MeToAa M NiaHa oTbopa 06pasLoB.
(Tpe6oBaHus pa3gena 7.3)

O6paleHne c 06beKTaMM UCMbITAHUA MU KaNMGPOBKK

Jlabopatopums 4OoMKHA MMeTb npoLeaypy A8 TPAHCNOPTUPOBKM, NOyYeHN 06beKToB
UCMbITAHUA UK KaNMOPOBKK, 0OPaLLEHNS C 06beKTaMM UCMIbITAHWIA UM KanMBPOBKK, 3aLLKThI,
XpaHeHus, obecneyeHns COXPaHHOCTM, YHUUTOXEHNS UV BO3BPaTa 06bEKTOB UCNbITaHWU
MM KanMBbpOoBKK, BKNKOYAS BCE YCII0BUS, He0OX0AMMbIe A5 3aLMTbl LLeNnoCTHOCTU 06beKToB
MCMbITaHWA MU KaNMBPOBKM M 3aLLMTbl MHTEPeCoB 1abopaTopuK 1 3aKa3umKa. LLo/mkHbI ObiTh
NPeAnpUHSATLI Mepbl NPeOOCTOPOXHOCTH, YTOObI 36eXKaTb YXYALLIEHWS CBOWCTB, 3arpsi3HeHMS,
noTepu 1aun NoBpeXaeHns 06beKToB NpY 06paLLeHNI, TPAHCMOPTUPOBKE, XPaHEHUN/0XXNAAHN
¥ NOATOTOBKE K UCMbITAaHWUAM UM KannbpoBKe. VIHCTPYKLMM N0 06paLLeHMIO C 06beKTaMu,
npefoCTaBNeHHble BMECTe C HUMW, JOMXKHbI ObiTb COBH0AEHbI.

Jlabopatopus AO/MKHA MMETb HeTKYH CUCTEMY MABHTUDMKALUM 0ObEKTOB UCMbITAHWI
NNV KanmobpoBku. ioeHTUdUKaLMA [OMXKHA COXPAHATLCSA, MOKA 0ObEeKT HaX0AUTCS Nof
OTBETCTBEHHOCTbIO NlabopaTopun. [laHHas cncTeMa Ao/mxHa o6ecnevmnBath, 4T0 00beKTbl He
OyoyT nepenyTaHbl GU3NYECKM UAK NPU CCbINIKE HA HUX B 3aNWCAX MW APYTUX AOKYMEHTaX.
CncteMa naeHTUdMKaLMK [OMKHA, eCv 3TO He0OX0AMMO, YYUTLIBATL pa3fenieHne 06bekTa
WnW rpynnbl 06bEKTOB 1 UX NepeMeLLeHue.

Mpwv nonyyeHnn 06beKTa UCMbITAHWA NN KAaNMOPOBKMN OTKIOHEHMS OT YCTAHOBIEHHbIX
YCNOBUI JOMKHbI ObITb 3aperncTprMpoBaHsbl. ECv ecTb COMHeHWS 0THOCUTENTbHO NPUFOAHOCTH
06beKTa AN UCNbITaHWS UAK KaNMBPOBKM UK eC 0OBEKT He COOTBETCTBYET NpPeacTaB/eH-
HOMY OMM1CaHuIo, TO NabopaTopus, Nepea TeMm, Kak MPOAOMKUTL PaboTy, AOMKHA 06paTUTLCA
K 3aKa34MKy 33 JOMONHUTENbHBIMU MHCTPYKLMSMU U 3aperncTprpoBaTh Pe3ynbTaTbl 3TOM0
06cyxaeHuns. Ecam 3aka3umnk TpebyeT NpoBeCTU UCMbITaHUE UK KaNMBPOBKY Kakoro-nmbo
06beKTa, NpW3HaBas OTK/IOHEHWE OT YCTaHOBAEHHbIX YC/10BWI, NabopaTopus [OMKHA BKTHOUUTD
B OTYET 3aK/IO4EHME 0 TOM, Ha Kakue pe3y/bTaTbl MOryT NOBAWSATb AaHHbIE OTKIOHEHNS.

B cnyyae, ecnm 06bekTbl HEOBXOAMMO XPaHWUTb UM KOHAULMOHMPOBATL NPK onpeaeneHHbIX
YC/TOBUSIX OKPY>KAOLLLEN Cpefibl, 3TW YCI0BUS LO/MKHbI MOAAEPXKMBATLCS, KOHTPOIMPOBATHCS
¥ PermcTpMpoBaThCs.

(Tpe6oBaHus pasnena 7.4)

TexHu4yeckune 3anucu

NlabopaTopus OonKHa 06ecneYmBaTh HaMUMe B TEXHUHECKUX 3aMMUCAX N8 KAXKA0ro
BMAa NabopaTopHON AesTeNlbHOCTU pe3ynbTaToB, 0TYeTa M A0CTaTONHOM HdopMauuu,
NO3BOMAKOLLEN, €C/IM 3TO BO3MOXKHO, MAEHTUMULMPOBATb haKTOpbl, BAUSAIOLLME Ha pe3y/lb-
TaT M3MepeHUs 1 CBA3aHHYH C HUM HeonpeaeneHHOCTb 3MepeHUiA, a Takxe obecneynTb
BO3MOXXHOCTb NMOBTOPHOrO NPOBeAEHNs 4aHHOM NabopaTOpHOM AeATeNIbHOCTU B YCI0BUSX,
Kak MOXKHO 6osiee 6/IM3KMX K MepBOHAYaNbHbIM.
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TexHWYecKme 3anmcy JO/MKHbI BKIKOYaTh AaTy U CBeAeHMs 0 NepcoHase nabopatopumu,
KOTOPbI HECET OTBETCTBEHHOCTb 3@ KaXKAbI BUA NabOPaTOPHOM AeATeNbHOCTY 1 33 NPOBEPKY
[aHHbIX V1 pe3ynbTaToB. [epBuYHbIe HAGHAEHNS, AaHHbIe U PAacyeTbl AOMKHbI ObiTh 3aMMCaHbI
B MOMEHT, KOT[1a OHM BbIfIN MOMYYeHbl, U JOMXKHbI 0TOXAECTBAATLCS C KOHKPETHOM paboTon.

JlabopaTopws Ao/mKHa 06ecneyrBaTh NPOCIEXKMBAEMOCTb U3MEHEHWIN, BHOCUMbIX B TEXHU-
YecKwme 3anncu, K NpedblayLLyM BepcvsM nnbo K nepBrUYHbIM HabNoAeHNsAM. / nepBuYHbIe,
Y U3MEHEeHHble AaHHble U haibl JOMKHBI COXPAHATLCS, C YKa3aHMEM [AaTbl BHECEHUS
M3MEHEeHWI, CBeaeHN 06 acnekTax, NpeTeprneBLINX U3MEHEHWS, U NNLLAX, OTBETCTBEHHbIX
3@ [laHHbIe N3MEHEeHMS.

(Tpe6oBaHus pasnena 7.5)

OueHunBaHue HeonpeaenéHHOCTU U3MepeHnn

JlabopaTtopuu [OMKHBI ONpeaenaTh BKAaA(bl) B HEONpeaeneHHOCTb n3mepeHui. MNpu
OLleHVMBAHUN HeonpeaeneHHOCTY N3MEePEHU BCe CyLLLeCTBEHHbIe BK1aAbl, B TOM Yncie
CBfI3aHHble C 0T6OPOM 06Pa3L0B, AOMKHbI YHUTLIBATLCA C MPUMEHEHMEM COOTBETCTBYHOLLMX
MeTOA0B aHan3a.

JlaGopaTtopus, BbINOAHAOWASA KaNMOBPOBKM, B TOM Yncie cobcTBeHHOro 06opynoBaHmns,
AOMKHA OLeHMBATb HEOMNPeaeNeHHOCTb U3MePeHUit ANs BCeX KannbpoBOK.

Jlabopatopus, BbINOMHAOLLAA UCMbITaHUSA, LOKHA OLeHMBATb HeoNpeaeneHHOCTb n3mepe-
HUI. B Tex cnyyasix, Koraa MeToA UCMbITaHWA MCKKOYaAeT CTPOryHo OLeHKY HeonpeaeneHHoCTH
M3MepeHuI, OLeHNBaHNe JOMKHO NPOBOAMTLCSA HA OCHOBE NOHUMaHWA TeopPeTUYeCKMX
MPVHLMMNOB UM NPAKTUYECKOro OMbITa BbINOMHEHUSI METOAA.

(Tpe6oBaHus paznena 7.6)

O6GecneyeHune AOCTOBEpPHOCTU pe3y/ibTaToOB

JlabopaTopus AOMKHA MMETb NpoLeaypy A5 MOHUTOPMHIA AOCTOBEPHOCTY Pe3y/bTaToB
CBOEW AesTenbHOCTY. MonyYeHHble AaHHbIe JO/HKHbI PETUCTPUPOBATLCSA TakM 06pa3oM,
4TOGbI MOYKHO BbI/I0 BbIABUTHL TEHAEHLMWM, M TaM, rae 3TO MPaKTUYeCKM BO3MOXKHO, [O/KHbI
NPUMEHATLCS CTaTUCTUYECKMIME MeTOAbI 4151 aHaNM3a pe3ynbTaTos. [JomkeH 6biTh COCTaBEH
MAaH TaKoro MOHUTOPUHIA ¥ MPOBOANTLCS €70 aHan3.

MOHUTOPWHT JOMIXKEH BK/OYaTh, rae LienecoobpasHo, cneaytoluee,

HO He OrpaHNYMBASACH ITUM:

MCMonb3oBaHMe CTaHAAPTHbIX 06Pa3LOB MM 06PA3LO0B A1 KOHTPONA KAYecTBa;

MCMONb30BaHWe aNbTEPHATUBHOIO 060PYA0BAHNMS, KOTOpOoe 6bIN0 KanmbpoBaHo, Ans
o6ecneyeHnst NPOCIEXMBAEMOCTY Pe3y/bTaTos.;

npoBepKy(1) hyHKLUMOHMPOBAHUA N3MEPUTENBHOTO U UCMbITaTeNIbHOr0 060PYA0BaAHNS;

MCMONb30BaHME KOHTPO/bHbIX MM PaboYmnx 3TaIOHOB C Be[leHWEM KOHTPO/bHbIX KapT,
rAe 3T0 NPYMEHUMO;

NPOMEXXYTOYHbIE MPOBEPKM 13MEPUTENIbHOT0 060pYA0BaAHNS;

MOBTOPHbIE UCMbITAHUA UNN KaNMOPOBKM C UCMOb30BAHMEM OLHOMO 1 TOTO XKe UK
Pa3/IMYHbIX METOL0B;
- MOBTOPHbIE UCMbITaHWS U NOBTOPHYH KAaNMBPOBKY XpaHSALLMXCs 06Pa3LoB;

KOpPensaumio pe3ynbTaToB As Pa3/IMYHbIX XapaKTepucTvK 06pasLa;

aHaM3 Noy4YeHHbIX AaHHbIX;

BHYTPUNabopaTopHble CMYeHNs;

UcnbITaHWs WidpoBaHHoro(bix) o6pa3sua(os).
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Jlabopatopus JOMKHA OCYLLEeCTBNSATL MOHUTOPUHI CBOEW AeATEeNbHOCTM MyTeM CPaBHEHMS
C pe3ynsratamu apyrux nabopaTopui, eciv 3T0 BO3MOXKHO U MPUMEHUMO. TaKON MOHUTOPUHT
LO/DKEeH NIAHMPOBATLCA, U ero pe3ynsTaThl AOMKHbI aHANN3MPoBaThCsA. OH LO/MKEH BKKOYATb
crefytoLLmMe MeponpuaTAS NN OQHO U3 HUX, HO HE OrPaHUYMBATLCA UMK
yyacTue B MPOBepKax KBannuKauuu;
yyacTune B Mexkn1abopaTopHbIX CIMHEHUAX, OTAIMYHbIX OT MPOBEPOK KBannmKaLmn.
[laHHble, NoNyYeHHble C NOMOLLLK MOHUTOPUHIA, AO/MKHbI @aHANM3MPOBATLCS Y UCMONb-
30BaTbCA A4/19 YNpaBieHns NabopaTopHOM AeATeNbHOCTbIO, @ TaKXKe, M0 BO3MOXKHOCTY, A1
BHeCeHus ynydleHnn B paboty nabopatopuu. Eciv 66110 0B6Hapy>KeHO, YTO pe3ynbTaThl
aHaNM3a AaHHbIX, NONYYEeHHbIX MPU MOHUTOPUHTE, BbIXOAAT 33 PaMKU YCTAHOBEHHbIX
KpuTepueB, He06X0AMMO NPeANpPUHATL COOTBETCTBYHOLLME AeCTBUS, C LieJbio NPefoTBpaLLeHNs
BK/TOYEHWSA B OTHETHYH JOKYMEHTaLMIO HEBEPHbIX Pe3y/1bTaToB.

(TpeboBaHus pa3nena 7.7)

NMPEACTABJIEHVE OTYETOB O PE3VYJIbTATAX(Tpe6oBaHue paszaena 7.8)

06LKre NoNnoXKeHus

Pe3ynbTaTbl 4OMKHBI BbITb PACCMOTPEHBI U YTBEPXKAEHBI A0 VX BbIAAYY.

Pe3ynbTaTbl AOMKHbI ObITb NPeACTaBNeHbI TOYHO, YETKO, HeABYCMbIC/IEHHO M 0OBEKTUBHO,
Kak npaBuno, B hopme oT4éTa (Hanpumep, oTHeT 06 UCMbITaHUSX, CBUAETENBCTBO (cCepTUdMKaT)
0 KannbpoBKe MK akT 0T6oPa 06PA3LOB) U AOKHBI BKIHOYATL B cebs BCHO MHGOPMaLWIO,
COrNACcoBaHHYHO C 3aKa34MKOM M HEOOXOAMMYHO ANS MHTeprpeTaLmmn pe3ynsTaTos, a Takxke
BCHO MHDOpMaLmio, TpebyeMyto B COOTBETCTBMM C MPUMEHSEMbIM METOAOM. Bce ohopMneHHble
OTYeTbI LO/MKHbI ObITb COXPAHEHbI B Ka4eCTBe TEXHUYECKMX 3anncen.

Mpw cornacoBaHWy C 3aKa34MKOM pe3ynbTaTbl MOryT ObITb NPeACTaBAEHbI B YNPOLLEHHOM
Buae. /ltobble cBeAeHns, KOTopble He Obiny NpeacTaBNeHbl 3aKa34unKy, AOMKHbI ObITb ner-
KOZOCTYMHbIMM.

(Tpe6oBaHus pasgena 7.8.1)

061wme Tpe6oBaHUA K oTHeTaM (06 MCNbITaHUAX, KaNMGPOBKe UM oT6ope 06pa3LLoB)

B Lensix MUHMMM3aLMK BO3MOXHOCTW HEMPaBW/IbHOTO MOHUMAHWSA UAN HEMNPaBUIbHOIO
MCNONb30BaHUSA MH(OPMALMKN KAXKAbIA OTYET AOMKEH BKIHOUATb, KaK MUHUMYM, ClIeAYHOLLYHO
nHopMaLmio, eciv y NabopaTopum HeT 060CHOBAHHbIX MPUYMH He BbIMOJHATbL 3T0 TpeboBaHwe:

Ha3BaHuWe (Hanpumep, «OT4YeT 06 UCMbITaHUAX», «CBUAETENLCTBO (cepTndmKaT) 0 Kanu-
BpoBke» nnu «AKT 0T60pa 06pasLoB»);

HauMeHoBaHWe 1 afgpec nabopatopuu;

MECTO 0CyLLeCTBeHWs NabopaTopHOM AesTeNbHOCTH, B TOM YKC/e, eC/IN OHA OCYLLeCTBNS-
Nack Ha NoLAAAX 3aKa34mKa NGO Ha y4acTKax, yaaneHHbIX 0T MOCTOSHHbIX MTPOM3BOACTBEHHbIX
nnoLlazfen nabopaTopum, UK Ha COOTBETCTBYHOLLMX BPEMEHHO UCMOMb3YeMbIX MU MOBUbHbIX
obbekTax;

YHMKaNbHY0 NaeHTU(UKaLMIO N5 TOro, YToObl BCe ero CoCTaBAsAoLLMe BOCMPUHUMANUC
KaK YacTb 00LLero oT4yeTa, 1 YeTKyr MAEHTUMMKALIMIO KOHLA 0TYeTa;

HaUMEeHOBaHMe 1 KOHTaKTHble JaHHbIe 3aKa34nKa;

“AEeHTMHMKALMIO NPUMEHAEMOro MeToAa;

OnmMcaHne, 0OAHO3HAYHYH MAEHTUMUKALMIO, U, NPU HEOBXOAMMOCTM, COCTOSHME 06pa3La;
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[aTy nonyyeHus o6pasua(os) Ansa UCNbITaHUA UK 06bekTa KanMbpoBKM 1 AaTy oT6opa
06pa3ua(oB.), koraa 3To MMeeT BayKHOE 3HaYeHne AN JOCTOBEPHOCTU U NPUMEHEHNS pe-
3yNbTaToB;

naty(bl) ocyulectBneHns nabopaTopHON AeATeNbHOCTY;

[aTy BblAauv 0TYeTa;

CCbIMIKY Ha MNaH 1 MeTof 0T6opa 06pa3LoB, MCMO/b30BaHHbIe abopaTopuer Unv ApyrumMm
OpraHamu, eciv 3To BaXKHO [/151 OCTOBEPHOCTM UM NPUMEHEHUS Pe3yNLTaToB;

3asB/1IeHME 0 TOM, YTO Pe3y/bTaTbl OTHOCATCS TOMbKO K 0GbeKTaM, NPoLWeALWnM UCTbITaHWA,
KanuGpoBKy nam 0T6op;

pe3ynbTaThl, FAe 3T0 NPUMEHUMO, C eAMHULAMU U3MEPEHUS;

LOMOMIHEHWSA, OTKIOHEHWUSA U UCKITIOYEHNSA U3 MEeTOAa;

naeHTdmKaumio nmu(a), yteepamsLiero(ux) oTyer;

0[IHO3HAYHYHO MAEHTUMDUKALMIO PE3YNLTATOB, MOYYEHHbIX OT BHELUHUX NOCTABLUMKOB.

JlabopaTopms 40/MKHA HECTU OTBETCTBEHHOCTb 3@ BCHO MH(OPMALMIO, NPeACTaBNEHHYH
B OTYeTe, 33 UCKIK0YEHUEM C/lyYaeB, Koraa nHhopMaums NpeaoCcTaBfeTcs 3aKa3yumKoM.
[laHHble, Npef0CTaBNeHHbIe 3aKa34YMKOM, [O/KHbI BbITb YETKO MAeHTUhULMPOBaHbI. Kpome
TOrO, B C/1yyYae, ecnv MHMOPMaLMs NpefoCTaBeHa 3aKa34uMKOM, U OHA MOXKET NMOBNSATb Ha
A0CTOBEPHOCTb Pe3Y/bTAaToB, B OTYET JO/HKHO BbITh BKIOYEHO 3asiB/IeHre 06 OrpaHuyeHnm
OTBETCTBEHHOCTM fabopaTopuu. B ciyyae, eciv naGopatopust He OCYLLLECTBASET U He HeceT
OTBETCTBEHHOCTM 3a cTaauto oT6opa 06pa3uos (Hanpumep, obpasel 6bin NpegoCcTaBAeH
3aKa34MKOM), B OTYETE AOKHO BbITb OTPAXKEHO, YTO MOyYeHHble Pe3ynsTaThl OTHOCATCS
K NpefoCTaBNeHHOMY 3aKa34ymMKoM 06pa3Lly.
(Tpe6oBaHus pa3gena 7.8.2)

CneunanbHble TPEGOBBHMH K 0T4YeTaM 006 UCNbITAaHUAX

OTYeTbl 06 UCMLITAHUAX AOMKHbI, €C/IM 3TO HE0OXOAMMO AN UHTEPNPeTaLuum pe3ynsTaTos
MCNbITaHWIA, BKNOYATL B Ce6s CeaytoLLee:
nHdopMaumio 06 0CoBbIX YCIOBUSAX UCMbITAHWIA, TAKMX KaK YC/I0BMS OKPYXKAKOLLEn Cpefbl;
npy1 HeO06X0AMMOCTH, 3asiBNIeHNEe 0 COOTBETCTBMM TPEGOBAHMAM MUK CreundmrKaumnsam;
rAe 3To NPUMEHMMO, HeoNpeaeNEéHHOCTL M3MepPEeHUI, NMPeACTAaBIEHHYH B TEX Ke eau-
HULAX, 4TO ¥ M3MepsieMas BEIMYMHA UV B OTHOCUTEIbHOM M0 OTHOLLEHMIO K M3MepsieMon
BeNMYMHe BrAe (HanpyMep, B MPoLeHTax), KOraa — 3T0 MMeeT OTHOLLEHWE K 0CTOBEPHOCTH
WAV NPUMEHEHUIO Pe3y/IbTaTOB UCMbITAHUIA, 3TOr0 TPeBYeT 3aKa3umK, KN HeonpeaenéHHoCTb
“3MepeHus BANSET Ha COOTBETCTBME YCTAHOBNEHHOMY Mpeaeny;
MHEHWS 1 MHTepnpeTaLmn, rae 310 NPUMEHNMO;
[0MONHUTENbHYH MH(OPMALMIO, KOTOPAst MOXKET NOTPEGOBATLCS MO KOHKPETHbIM METOAAM,
OpraHaMm BAacTy, 3aKa34ynKaM UM rpynmnam 3aka3umkos.
(TpeboBaHus pasnena 7.8.3)

CneuuanbHble Tpe6GoBaHUs K CBUAETeNbCTBaM (cepTudukaTam) o kKanubposke

B cBupeTenscTBa (cepTumKaThl) 0 KanmbpoBKe AOMKHbI ObITh BKIOYEHbI ClefyroLme

cBefleHns:

3HaYyeHue HeonpeneneHHOCTU U3MepeHn AN pesynbTaTa U3MepeHnn, NpeacTaBieHHoe
B TEX XKe eINHNLAX, YTO U U3MepsemMas Be/IMYMHA, U B OTHOCUTENTBHOM M0 OTHOLLEHWIO
K M3MepsieMon BeMUMHe Buae (Hanpumep, B NpoLeHTax);

cBefleHNs 06 ycnoBusX (HanpuMep, yCI0BKSX OKPY>KakoLLE Cpefibl), MPY KOTOPbIX Bbl-
MOJTHANNCH KaIMBPOBKM 1 KOTOPbIE MOI/IM OKa3aTb BAUAHWE Ha pPe3yNbTaTbl U3MEPEHUN;

3asBNeHNe 0 TOM, KakMM 06pa3om obecneymBaeTCs MeTPOIOrMYecKas MPoCIeXMBAEMOCTb
n3MepeHunn;

pe3y/bTaThl, MOJy4eHHble [0 U Noc/ie PeryinpoBKu UM PEMOHTA, eC/Iv TaKoBbIe NMPoBO-
AVINCS;
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3asBNeHKe 0 COOTBETCTBUM TPeBGOBAHUAM UK creumndrKaumnsm, npu HeobxoaMMocTu;
MHEHWS 1 MHTepnpeTaLmu, npu Heo6xoaAMMOCTH.

CBMAeTenbCTBO (CepTUdUKaT) 0 KaNMBPOBKE UK KanMBPOBOYHAN ITUKETKA He AO/MKHbI
cofepaTb HUKAKMX PEKOMEH[ALMiA Mo BbIGOPY MEXKKaNMGPOBOYHbLIX MHTEPBAIOB, KpOMe
TeX C/ly4aeB, KOrAa 370 BbI10 COrNacoBaHO € 3aKa3yMKoM.

(Tpe6oBaHus pasgena 7.8.4)

MpepctaBneHune pesynsTaToB No 0T60py 06pasLOB — cneuyuanbHbie Tpe6oBaHUA

Ecnv nabopaTopms HeceT 0TBETCTBEHHOCTb 3a AeATENbHOCTL N0 0T60pY 06pa3LoB, koraa
3T0 HeO6X0AMMO AN VHTepnpeTaLunM pe3ynbTaToB, 0TYeTbI JO/DKHBI BKIKOYATh CeaytoLlee:

[aty otbopa 06pa3uos;

YHVKanbHY naeHTUbMKaLumMo Bbi6paHHOro obpasua unm Matepvana (Bknyas Hau-
MeHOBaHWe Npon3BoanTens, 0603HaveHve MOLeNV UK TUMNA U CEpUHbIE HOMepa, Koraa
3TO NPVYMEHNMO);

MecTo 0Tbopa 06pa3LoB, BKIKOYAs N06bIe AMarpamMMbl, 3Ckmn3bl nnn dotorpadmy;

CCbINIKY Ha NnaH oT6opa 1 MeTof 0TH0Pa;

CBefleHns 060 BCEX YCII0BMSX OKPY>KatoLLLer cpefbl BO Bpems 0T60pa 06pa3LioB, KOTopble
B/IMAIOT HA MHTEPNPEeTaLMIO pe3ynbTaTos;

nHbopMaLMto, HeOOXOAMMYIO NS OLEHKN HeonpeaeneHHOCTV M3MepPeHnin ANns nocne-
AYOLLMX UCMBITAHWA MW KaNMOPOBKM.

(TpeboBaHus pa3gena 7.8.5)

MpencTaBneHne 3aK04EHUI O COOTBETCTBUN

Ecnu no pesynsTatam UCNbITaHWS UK KanMOPOBKIM eNaeTcs 3ak/KYeHne 0 COOTBETCTBUN
cneunduUKaLmMm U CTaHaapTy, nabopatopus LO/MKHA LOKYMEHTUMPOBATb NPAaBW0 MPUHATHS
peLleHns, NPMHMMas BO BHMaHWe YPOBEHb PUCKa (HanpuMep, NOXHOMONOXMUTENIbHOE UK
NOXHOOTPULLATENIbHOE PeLleHue, CTaTUCTUYeCKMe NPeANOOXKEeHs), CBA3aHHbIN C NPUMeHS-
€MbIM NPABUIOM NPUHATAS PeLleHus], U MPUMEHWUTL AaHHOe NPaBUIO.

JlabopaTopus gonKHa NPeAcTaBMTh 3aK/H0YEHNE O COOTBETCTBUK, B KOTOPOM YETKO Orpe-
[eneHo:

K KakuM pe3y/nbTaTaM NpUMeHseTCst faHHOE 3aK/0YeHWe;

KaknM crneumdmrKaLmam, CTaHaapTaM UK MX HacTsM COOTBETCTBYET UM He COOTBETCTBYET
00beKT;

NPaBW/I0 NPUHATUSA PeLeHns, KOTopoe BbI0 CMOMb30BaHO (€C/IM OHO HE COAePXKUTCS
B COOTBETCTBYHLLMX CNeLMbUKaLmMM Unv cTaHaapTe).

(Tpe6oBaHus pa3nena 7.8.6)

MpenctaBneHne MHEHUI M MHTepnpeTaLumn
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B cnyyae npeacTaBieHns MHEHWU M MHTepnpeTauui nabopaTtopus fo/mkHa obecneymnTs,
4TO TO/TbKO NepCoHan, ynoaHOMOYeHHbI

Ha NpeaCcTaBieHVe MHeHUI U MHTeprpeTaLmin, NpeACTaBNseT COOTBETCTBYOLLME 3a8BNEHNS.
JNabopaTtopums [OMKHA AOKYMEHTMPOBATb OCHOBAHMS, Ha KOTOPbIX 63a3MpyrOTCS BK/THOUYEHHbIE
B OTYET MHEHUS U MHTepnpeTaLuu.

MHeHMa NN MHTepnpeTaLmm, cofeprkallinecs B 0T4eTax, 4O/KHbI ObiTb 0CHOBaHbI Ha
pe3ynbraTax, Nofy4YeHHbIX 415 06bekTa, MPOXOAMBLLEr0 UCMbITaHUA/KanMBPOBKY, M AOMKHbI
ObITb 4eTKO 0603HaYeHbI KaK TaKoBbIe.

Ecnv MHeHWsA 1 MHTepnpeTaLmmn NpeaCcTaBASHOTCS NyTeM HeMoCpeACcTBEHHOO 06Cy>KaeHNs
pe3y/nbTaToB C 3aKa34MKOM, HE0OXOAMMO COXPaHATL COOTBETCTBYHOLLME 3aMnCK TaKoro
0bcyxaeHuns.

(Tpe6oBaHus pasnena 7.8.7)

N3MeHeHus K oTyeTaM

Ecnn HeobXoaMMO BHECTW M3MeHeHWS, LOMOSIHeHWS B BbIAaHHbIA OTHeT, nepeodopMuThb
ero, Nto6oe n3MeHeHne MHhopMaLMm AOMKHO BbiTb 4ETKO 0603HA4EHO 1, eC/IM HE0OXOAMMO,
NpVYMHA BHECEHWS M3MEHEeHMS LO/MKHA OblTb BK/IKOYEHA B OTHET.

VI3MeHeHWs B OTHET NMOC/IE ero BblAAuM AOMKHbI BHOCUTHCS TOMBKO B BUAE LOMOIHUTENBHOMO
AOKYMEHTa UM MHOTo cnocoba nepefayn AaHHbIX, KOTOPble BKOYaOT (DOPMYINPOBKY:
«M3MeHeHMe K 0THETY, MOPAAKOBbIA HOMEP (MK MHas nAeHTUdUKALNA)» UK APYryo
nofo6Hy hopMyInpoBKY.

Takve n3MeHeHns LOMKHbI COOTBETCTBOBATL BCEM TpebOBaHMAM HACTOALLEro CTaH4apTa.

Koraa Heo6x0aMMO BblAaTh HOBbIW OTHET O pe3y/ibTaTax, OH A0MKeH BbiTb YHMKANbHbIM
06pa3oM NAeHTUPULMPOBAH M COAEPXKATb CCbISIKY Ha OTYET 0 pe3ynbTaTax, KoTopbIVi OH
3aMeHseT.

(TpeboBaHus pa3gena 7.8.8)

XKano6b! (npeteHsuum)

J1labopaTopusi LOMKHA UMETb JOKYMEHTUPOBAHHbIM MPOLLECC 15 NOMYyYeHUs, PAaCCMOTPEHNS
Yanob (NpeTeH3uni) N NPUHATUA peLleHni No Xanobam (NpeTeH3nsM).

OnvcaHue npolecca obpalleHus ¢ xanobamm (MpeTeH3nsaMm) 4oMKHO BbiTb LOCTYMNHO BCEM
3aMHTepeCcoBaHHbIM CTOPOHAM MO 3anpocy.

Mpwv nonyyYeHn xanobbl (NpeTeH3um) nabopatopums AOMKHA YAOCTOBEPUTHCS, 0THOCUTCA NN
»anoba (npeteH3us) K N1abopPaTOPHON AeATENbHOCTH, 38 KOTOPYH) OHA HECET OTBETCTBEHHOCT,
W, eCAIV 3TO TaK, AO/KHA MPUHATL eé Ha paccMoTpeHue. JlabopaTopws HeCeT 0TBETCTBEHHOCTb
3a NpYHATME BCeX PELUEHNI Ha BCEX CTAUsAX NMPOLLeCca paccMOTPEHMS »anobbl (NpeTeH3um).

Mpouecc paccMoTpeHus »anob (MpeTeH3wuin) AoMKeH BKIOYaTb, MO KpanHeh Mepe, ciefy-
toLLMe 31eMeHTbl U MeTOAbI:

OnVCaHWe NpoLecca NoMyyYeHns, NPOBEPKU, PAacCMOTPEHUS Xanobbl (MPeTeH3u) U NpUHATUS
peLleHns 06 0TBETHbIX IENCTBUSIX, KOTOPbIE AOMKHbI 6bITb MPeANPUHATHI;

OTC/IeXXMBAHWE W perncTpaums »anob (npeTeH3uni), BKNOYas AeACTBUS, NpeanpuHsTbie
ANS UX pa3peLleHms;

obecneyeHue TOro, YTo He0bXoaMMble Mepbl MPeANPUHUMAIOTCS.
JlabopaTopus, nonyyatoLlas xanoby (MpeTeH3unto), AOMKHA HECTV OTBETCTBEHHOCTb 3a CO0p
1 NPOBEpPKY BCen HeobxoamMMor MHAOPMAaLMK C LLeNbio MOATBEPXAEHNS 060CHOBAHHOCTY
»anoObl (NpeTeH3uw).
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Korza 310 BO3MOXKHO, 1abopaTopus A0MKHA NOATBEPAUTL NOMyYeHKe xanobbl (MpeTeH3unm)
1 MH(OPMMPOBATL 3as8BUTENA O XOAE U pe3y/bTaTax PacCMOTPEHUS.

Pe3ynbTaTbl pacCMOTPEHS Xanobbl (MpeTeH3um), koTopble GyayT A0BEAEHbI 40 3asBUTENS,
AO0/IKHbI BbITb NOAFOTOB/IEHbI MM PACCMOTPEHbI M 0406peHb! nLoM(amm), koTopoe(ble)
He npuHMMano(n) yyacTus B lesTenbHOCTH nabopaTopmu, Mo NoBoay KOTOPOKM NocTynuna
»anoba (npeTeH3us).

Korzia 370 BO3MOXKHO, Nabopatopus [0/HKHa NPefoCTaBUTb 3a8BUTeN0 0urLManbHoe
yBeOM/IeHWE 0 pe3ynbTaTax PacCMOTPEHWs anobbl (MpeTeH3un).

(Tpe6oBaHus pasnena 7.9)

YnpaBJieHne HeCOOTBEeTCTBYloLW el paboTon

JlabopaTtopus fo/mKHa MMeTb NPoLLeaypY, KOTOPYH MPUMEHSAIOT B C/Ty4ae, eC/n Kakon-nmbo
acnekT NabopaTopHON LeATeNbHOCTM UNK pe3ynbTaTbl paboTbl He COOTBETCTBYHOT COOCTBEHHBIM
npoueaypam nabopaTopumn nav TpeboBaHUAM, COMMacoBaHHbIM C 3aka3ymkoM.lpouenypa
A0MKHA 06ecneymBaTh, YTO:

onpepenieHbl OTBETCTBEHHOCTb M MOIHOMOYMA A5 YNPABAEHNS HECOOTBETCTBYOLLLE
paboTon;

[encTams (BKNOYas NPUOCTAHOBKY MM NMOBTOP PaboThbl U MPUOCTAHOBKY BbIAA4M OTYETOB,
eC/IM Heo6X0AMMO) OCHOBAHbI HA YPOBHSIX PUCKA, YCTaHOBEHHbIX NabopaTtopuen;

MPOBefeHO OLeHMBaHMe 3HAYMMOCTM HECOOTBETCTBYHOLLEN YCTaHOBNEHHbIM TPe60BaHUAM
paboTbl, B TOM 4MC/e aHaIN3 e€ BO3OeNCTBUA Ha NpeadblayLine pe3ynbTaThl;

MPVIHATO peLLeHre 0 NPUeMnemMoCTV HeCOOTBETCTBYHOLLen paboTbl;

Koraa 3To HeobXxoaMMO, yBeJOM/eH 3aKa3uvK 1 aHHYIMPOBaHbI pe3ybTaTbl paboTbl;

onpefeneHa 0TBETCTBEHHOCTb 3@ NPUHATME peLleHns 0 BO30OHOBAeHUM paboThl.

JlabopaTopms 0omKHa BECTH 3aMUCK B OTHOLLEHUM HECOOTBETCTBYOLWEeN paboTbl U Heob-
XOOUMBbIX OEeNCTBUN.

B Tex cnyyasx, KOraa oLeHKa NoKasbIBaeT, YTO HECOOTBETCTBYHOLLAA paboTa MOXKeT Mo-
BTOPUTBLCSA, UM €CTb COMHEHWSA B OTHOLLEHMM COOTBETCTBUS AeATeNbHOCTU nabopaTopmm
c06CTBEHHOM CUCTEME MeHeXXMeHTa, NabopaTopumsa Oo/MHKHA 06eCcneynTb BbIMO/IHEHNE
KOPPEKTUPYIOLWMX OeACTBUN.

(Tpe6oBaHus pa3gena 7.10)

YnpaBneHue AaHHbIMU U HOpMaL e

JNlabopaTopws fomKHa MMeTb AOCTYN KO BCEM [aHHbIM 1 MHOpMaLMK, He06X0AMMbIM A5
BbINOSIHEHWA 1ab0PaTOPHOM AeATeIbHOCTY.

MpaBWNbHOCTL (PYHKLMOHMPOBaHKS cucTeM(bl) ynpaBneHus nHdopmaLimein nabopatopuu,
ncnonb3yembix(oi) ans céopa, 06paboTKuM, 3anncK, NpeacTaBNeHUs Pe3ybTaToB, XpaHeHUs
MM NMOUCKA JaHHbIX, B TOM YMC/Ie NPaBUIbHOCT PYHKLIMOHMPOBaHUS MHTepdencoB cnctem(bl)
ynpaBneHvs nHchopMaumern nabopatopum fomxkHa(bl) 6bITb NpoBepeHa nabopatopuen nepes
BHeApeHneM B paboTy. Mpu NtobbIX M3MEHEHWMSIX, BKIKOYAA N3MEHEHWS KOH(UrypaLuum npo-
rpaMMHoro obecneveHns nabopaTopum Unm MoandrKaLMM KOMMEPYECKOro MPOrPaMMHOro
o6ecrneyveHust, OH1 LOMKHbI ObITb YTBEPXKAEHDI, LOKYMEHTUPOBAHbI M BaNWAMPOBaHbI 10 BBe-
LeHUs X B JeNCTBME.

Cuctema(bl) ynpasneHust MHpopMaLmen nabopaTopum, 4oMKHA(bI):

6bITb 3aLmLLeHa(bl) OT HECAHKLIMOHMPOBAHHOTO JOCTYNa;

6bITb 3aLMLLEHA(bI) OT MCKAXKEHUS UV NOTEPY AAHHDIX;

(DYHKLMOHMPOBATb B YC/I0BMSX OKPYXKAHOLLLEN CPefbl, KOTOpble COOTBETCTBYIOT Creumdm-
KauuMaM NocTaBLUMKa UK N1abopaTopuu, UK, B C1yHae HEKOMMbIOTEPU3UPOBAHHBIX CUCTEM,
C034aBaTb yC/10BUs, 06ecnevnBatoLime HeM3MEeHHOCTb BbINMOMHEHHbIX 0T PYKK 3anucen
1 PaCLLNPOBKY;
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noadep>KMBaTbCs B TAKOM COCTOSIHUM, KOTOPOe obecrneynBaeT LenoCTHOCTb AaHHbIX
1 MHopMaLnu;

BK/1H0YaTb PErncTpaLmio CMCTeMHbIX CO0EB 1 COOTBETCTBYHOLLMX ONEePaTUBHBIX M KOpPEK-
TUPYIOLLNX OeNCTBUN.

B ToM cnyyae, ecniv ynpaBneHne [aHHOM CUCTEMOW U ee MOLAepXKaHve 0CyLLecTBAAeTCs
AMCTaHUMOHHO MKW Yepes BHeLLHero nocTaBLyMKka, nabopaTtopmsa JomKHa obecneynTb
COOTBETCTBME MOCTABLUMKA UM OMepaTopa CMCTEMbI BCEM MPUMEHUMbIM TpeboBaHMAM
HacTosLLero cTaHAapTa.

JNlabopaTopus AomkHa obecneymBath, HTOObI MHCTPYKLMK, PYKOBOACTBA M CPaBOYHbIe
[aHHble, OTHOCALMeECs K cucTeme(am) ynpaeneHuns nHdopmaumein nabopatopun, 6biim
NerkofocTynHbIMU AN NepcoHana.

PacyeTbl 1 nepefayn AaHHbIX 4O/KHbI NOABEPraTbCA HAANEXKALLMM CUCTEMATUYECKNM
MPOBEPKaM.

(Tpe6oBaHus pa3gena 7.11)

TPEBOBAHUA K CUCTEME MEHEO)XMEHTA (pazgen 8)
NabopaTopus 0oMKHA YCTaHOBUTbL, JOKYMEHTUPOBATb, BHEAPUTL U NOAAEPXKMBATL CUCTEMY MEHEIXKMEHTA,
KoTopas cnocobHa obecneynBaTb 1 JEMOHCTPUPOBATL NOCTOAHHOE BbiNonHeHWe TpebosanHmn MOCT I1SO/
IEC17025-2019 n ob6ecnevmBaTh Ka4eCTBO BbINOMHEHHbIX NabopaTopuen paboT. JlabopaTtopusa oomKHa
BHEApWTb CUCTEMY MEHeI)KMEHTa
(B COOTBETCTBMM C BApMAHTOM A 1IN BapMaHToM B)'

ﬂOKyMEHTaLI,VIFI CUCTEMbl MEHEA)XMEHTA

PykoBoacTBO nabopaTtopuu AOSIXKHO YCTaHOBUTb, [JOKYMEHTUPOBATb U NOLAEPXKMBATL MOJIN-
TVIKM ¥ Lenu Aans BbinonHeHus Tpebosanunit FOCT ISO/IEC17025-2019 v fomkHO 06ecneunTs,
4TOObI 3TV NOANTMKM U Lenu BbIIV NPU3HAHbI M BHEAPEHbI HAa BCEX YPOBHAX OPraHmn3aLmnm
nabopatopun.

MoNUTUKM 1 Lenn JO/MKHbI ObITb HaNpaBneHbl Ha 0becneyeHne KOMMETEHTHOCTH, Becnpu-
CTPACTHOCTM M CTabUIbHOCTY [eATeNlbHOCTU NTabopaTopuK.

PykoBOACTBO NabopaTopum AOMKHO NPeacTaBUTb [0Ka3aTeIbCTBa MPUBEPKEHHOCTH
K pa3paboTke v BHEAPEHWIO CUCTEMbI MEHEIXKMEHTA 1 MOCTOAHHOMY MOBbLILLEHUIO ee pe-
3yNbTAaTUBHOCTU.

BcsA pokyMeHTaums, NnpoLecchl, CUCTeMbI, 3anMcK, OTHOCALLMECS K BbINONHEHWHO TpeboBaHWi
HaCTOSALLEero CTaHAapTa, AO/MKHbI ObITb BKIOYEHbI B CUCTEMY MEHEIXKMEHTa, COOTHECEHbI
NN CBSA3aHbI C Hew.

Becb nepcoHan, y4acTBytoWNiA B 1abOpaTOPHON AeATeNbHOCTY, AO/DKEH UMETb AOCTYM
K TeM 4acTAM LOKYMeHTaLWW CMCTeMbl MEHeXKMEHTA 1 COOTBETCTBYHLEN MHopMaLmu,
KOTOpble NPUMeHATCA B chepe ero 0TBETCTBEHHOCTY.

(Tpe6oBaHus pa3gena 8.2)

' Nla6opaTopus, KOTOpPas yCTaHOBMNA M NOAAEPXKMBAET CUCTEMY MeHePKMeHTa B COOTBETCTBMM C TpeboBaHnaMM cTaHaapTa I1SO 9001

1 cnocobHa NoATBepXKAaTb ¥ IEMOHCTPUPOBATL NOCTOSIHHOE BbINOIHEHWE TPe6OBaHNI MYHKTOB 4-7, TaK)Xe eMOHCTPUPYeT, KaK MUHUMYM,
rOTOBHOCTb BbINONHATL Tpe60OBaHMSA, cofepalumecs B pasaenax 8.2-8.9 FOCT ISO/IEC17025-2019.
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VnpaBneHue AOKYMEHTaMU CUCTEMbl MeHeJ)XMeHTa

JlabopaTopws AOMKHA YNPaBAsATb AOKYMEHTaMU (BHYTPEHHUMM
Y BHELIHWMW), OTHOCALMMUCSA K BbINONHeHWo Tpe6oBaHmin FTOCT ISO/IECT17025-2019.
JNlabopaTopus oomkHa 06ecneynTs, HTo:

OOKYMEeHTbI NpOoBepeHbl Ha NPUroAHOCTb YNO/IHOMOYEeHHbIM NepCoHa oM A0 NX N30aHNA;

[OKYMEHTbI NePUOANYECKM aHANN3UPYIOTCA 1 NPU HEOBXOAMMOCTU NEePeCcMaTpPUBAOTCS;

MAEHTUDULMPYIOTCA M3MEHEHWS M CTATYC TeKyLLen pefakummn JOKYMeHTa;

aKTyaslbHble BEPCUM NPUMEHSIEMbIX [JOKYMEHTOB AOCTYMHbI HA BCEX paboymx MecTax,
W, NPY HeOBX0AMMOCTM, MX PACNPOCTPAHEHWE YNPaBNSeTCs;

[OKYMEHTbI YHMKaNbHbIM 06pa30oM MAeHTUhMLMPOBaHbI;

He [oNyCcKaeTCs HenpefHaMepeHHOe 1CMOob30BaHNe YCTapEeBLUNX JOKYMEHTOB 1 Npw-
MeHSeTCA COOTBEeTCTBYOLLAA MAeHTUMDMKALMS AaHHbIX JOKYMEHTOB B C/ly4ae, ec/iv OHU
COXPAHATCA C KAKON-TMBO LieNbHo.

(Tpe6oBaHus pa3nena 8.3)

YnpaBneHue 3anucsimMu

JlabopaTopus 10/MKHA BECTU M COXPaHATh pa3bopumBble 3anncy C Liesbo MOATBEPXKAEHNS
cobnogeHns TpeboBaHMIM HACTOSILLErO CTaHAapTa.

JlabopaTopusa [o/mKHA OCYLLECTBAATL YNpaB/eHne, Heo6xoanuMoe Ana naeHTudukaumu,
XPaHEHMS, 3aLUTbI, pE3ePBHOI0 KOMMPOBAHMS, apPXMBMPOBAHMS, MOMCKA, CPOKA XPAHEHUS
Y YHUYTOXEHWS CBOMX 3anuceit. JlabopaTopus AOMKHa COXpaHATb 3anMcu B TeYeHKe Neproaa,
YCTaHOB/IEHHOO Or0OBOPHbIMM 0653aTeNbCTBaMK. [LOCTYN K AAHHbIM 3aNncaM AOXKEH
COOTBETCTBOBATb 06513aTeNbCTBaM B 061aCTV KOHDMAEHUMANBHOCTY, U 3aNUCK LOMKHbI
6bITb 1ErKOLOCTYMHBLIMU.

(Tpe6oBaHus pa3nena 8.4)

[encrtBus, cBAA3aHHbIE C pUCKaMun n BO3MOXXHOCTAMMU

JlabopaTopws LOMKHA PacCMaTpUBaTh PUCKM 1 BO3MOXKHOCTU, CBSI3aHHbIe C 1a60pPaTOpHOA
[eATeNbHOCTbIO A5 TOTO, YTOObI:
o6ecrneynBaTh, YTo CMCTEMA MeHe)KMEHTa A0CTUIaeT HAMeUYeHHbIX Pe3yNLTaToB;
HapaLLMBaTb BO3MOXHOCTY ANS JOCTUXKEHMA Lenei 1 3aay nabopaTtopuu;
NpefoTBPALLATh UM YMEHbLUTb HeXKenaTe bHble BO3AeNCTBUS M BO3MOXHbIe CO0M
B NabOPaTOPHON LeATENbHOCTH;
[06MBATLCS YyYLIEHUIA.
JlabopaTopws 4OMKHA NNAaHUMPOBAT:
[eMCTBMSA, CBSA3aHHbIE C AAHHBIMU PUCKaMM 1 BO3MOXKHOCTAMMU;
KakuM 0bpazom:
— WHTErpupoBaTh 1 BHeAPSATb AaHHbIE AEACTBUS B CUCTEMY MEHEXKMEHTa;
— OLeHMBaTb Pe3yNLTaTUBHOCTb AAHHbIX AENCTBUN.
MpeanpvHUMaeMble OeiCTBUS, CBS3aHHbIE C PUCKAMM 1 BO3MOXXHOCTSIMU, [LO/XKHbI BbiTh
COpa3MepHbl MX NOTEHLMANBHOMY BAUSHWIO HA LOCTOBEPHOCTH 1a60PaTOPHbIX pe3y/bTaTos.
(Tpe6oBaHus pasnena 8.5)
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YnyuweHuns

JlabopaTopus fo/MKHA MAEHTUHOULMPOBATL 1 BbIGPATb BO3MOXHOCTY AN YIYULLIEHW,
a TaKXKe NpeanpuHATL He0BX0AKMbIe AeNCTBIS.

J1labopaTopus [OMKHA CTPEMUTLCS MOJy4YaTh 06PATHYH CBSA3b OT 3aKA34MKOB, KaK MOMOXKK-
TeNbHYH, TaK 1 OTpMLATeNbHY. O6paTHas CBA3b AO/MKHA aHANU3MPOBATLCS U NMPUMEHATHCSA
ANS YNYULWEHWS CUCTEMbI MEHEIXKMEHTA, 1abopaTopHON AeATeNbHOCTU U 06CTYXKMBAHMS
3aKa34MKOB.

(TpeboBaHus pasaena 8.6)

KoppekTtupytowme aencreus

Mpw BbISBNEHUM HECOOTBETCTBUS NA6OPATOPUS LOMKHA:

pearnpoBaTb Ha HECOOTBETCTBME U, MPU HEOBXOAMMOCTH, NPEANPUHATL AENCTBUS ANS
yNpaBneHWs HECOOTBETCTBMEM U €r0 YCTPAHEHUS, 0TPearMpoBaThb Ha NOCeACTBUS;

OLeHWTb HE06X0AMMOCTb AeMCTBISA A1 YCTPAHEHUS NPUYMH(b) HECOOTBETCTBMS A5 TOTO,
4TO6bI NPefynpeanTs ero NOBTOPHOE MU/ HOBOE NPOsiB/IeHMe, NOCPeACcTBOM PAaCCMOTPEHMS
Y aHaNM3a HeCOOTBETCTBUS, BbISIB/IEHUS NMPUYMH HECOOTBETCTBUS, BbISBNEHWS CYLLECTBOBAHMS
WY NOTEHLMANbHOM BO3MOXHOCTY BO3HUKHOBEHMA NOO0DOHbLIX HECOOTBETCTBUIN;

NpeanpuUHATL HEOOX0AMMbIE 1ENCTBUS;

OLLeHWTb Pe3ynbTaTUBHOCTb NPEANPUHSATLIX KOPPEKTUPYOLNX AeACTBUN;

MOBTOPHO OLLEHWTb PUCKM Y BO3MOXKHOCTW, BbISIBIEHHbIE N0 UTOraM MJaHUPOBAHUS, C/V
3T0 HEeoBX0aMMO;

npv He06X0AMMOCTU BHECTU U3MEHEHUS B CUCTEMY MEHEXKMEHTA.

KoppekTupytoLivne OeicTBUS A0/KHbI COOTBETCTBOBATh MacliTabaM 1 Noc/1eAcTBUAM

06HapY>KeHHOro HeCOOTBETCTBYS.

JlabopaTtopusi 4OMKHA COXPaHATb 3aMUCK B Ka4ecTBe CBUAETENLCTB CIefyHLLEro:
CYLLHOCTM HECOOTBETCTBUM, MPUYMH(bI) M NOGBIX NPEANPUHSATBLIX MOCNeAyOWNX AeNCTBI;
Pe3ynbTaToB KOPPEKTUPYIOLLMX LEeNCTBUN.

(Tpe6boBaHus pa3nena 8.7)

BHyTpeHHUe ayanTbl

JlabopaTopumsa [omKHa NPOBOAWTL BHYTPEHHWE ayanTbl Yepes 3an/iaHMpoBaHHbIe MHTepBaslbl
A9 NONYYeHNA UHPOPMaLMK O TOM, IBNAETCA /N CUCTEMA MEHEIXKMEHTa:
COOTBETCTBYHOLLEN COBCTBEHHbIM TpeboBaHUAM NabopaToOpMK K CBOeM CUCTEME MeHe[-
YXMeHTa, B TOM Yuncne nabopaTopHon fedtensHocTH, TpeboBarusam FOCT ISO/IEC17025-2019;
pe3yfnbTaTMBHO BHEAPEHHOW 1 peann3yemMon.
NabopaTopus fomxkHa:
MNaHMpOBaTh, pa3pabaTtbiBaTb, BHEAPATH M PEANIN30BbIBATL MPOrpamMMy ayamTa, B TOM uncie
B OTHOLLEHUW NEPUOANYHOCTH, METOAOB, C(hepbl OTBETCTBEHHOCTH, MIaHUPYeMbIX TPe60BaHNN
M OTYETHOCTU, KOTOPast O/HKHA Y4MTbIBATh BaXKHOCTb COOTBETCTBYHOLLEN N1abOPaTOPHOM
LeATeNbHOCTH, BAMSIOLLME Ha 1ab0PaToOPUI0 U3MEHEHWS, @ TAKXKe Pe3ybTaTbl NPeabIayLLMX
ayauTOB;
onpenensTb KpUTepuv ayamta v 061acTb NPOBeAeHNS KaXKA0ro ayanTa;
obecneunBathb, YTO pe3y/bTaThl ayaAMTa AOBeAeHbl 4O COOTBETCTBYHOLLEro PyKOBOACTBA;
BbIMO/HATH COOTBETCTBYHOLLME KOPPEKLMM 1 KOPPEKTUPYHoLLMe fencTBrs 6e3 HeoboCHo-
BaHHbIX 3a[1€PXKEK;
COXPaHATb 3aMnCK B KayeCcTBe NOATBePXKAEHUS peann3aummn NporpaMmbl ayamTa u pe-
3yNbTaToOB AyAMUTOB.
(TpeboBaHus pa3nena 8.8)

lMoaoTBep>kaeHue
COOTBETCTBUSA
TpeboBaHMAM
OCT ISO/IEC
17025-2019
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lMoaoTBep>kaeHue

COOTBETCTBUA
Tpe6osaHuma MOCT ISO/IEC 17025-2019 TpeboBaHMAM
[OCT ISO/IEC
17025-2019
AHanu3 co CTopoHbl PyKOBOACTBa
PykoBoacTBo nabopatopum LOMKHO aHANM3MPOBATh CUCTEMY MEHeXKMEHTa C 3an1aHnpo-
BAHHOWM NepUOANYHOCTBIO, YTOOLI 06eCneYnTb e€ MOCTOSIHHYH NPUrOLHOCTL, aeKBATHOCTb
N pe3ynbTaTUBHOCTb, BKIKOYASA 3asiBNIEHHbIE MONUTUKM U LieNn, CBSI3aHHbIe C BbINO/HEHWEM
TpeboBaHWIM HACTOALLEro CTaHAAPTA.
BXxogHble faHHble aHanM3a Co CTOPOHbI PYKOBOACTBA LOMKHbI ObITb 3aperncTpMpoBaHbl
M OO/MKHbI BK/THOYATh MHOPMALMIO OTHOCUTENBHO:
M3MEHeHNs BO BHYTPEHHMX 1 BHELLHWX BOMPOCaXx, MMEeLLMX OTHOLLEHWE K nabopaTopuu;
AOOCTUYKEHME NOCTaB/IEHHbIX LieNen;
MPWroAHOCTb MOIUTUK W MpoLeayp;
CTaTyC AeNCTBUIA, 3aN1aHMPOBaHHbIX NOC/e NpeablayLLMX aHaIM30B CO CTOPOHbI PYKO-
BOMCTBA;
- pe3ynbTaT(bl) NOCeAHNX BHYTPEHHUX ayAWTOB;
KOppeKTUpyHoLLme JeNCTBUS;
OLIEHKW, NPOBOAMMbIE BHELUHUMM OpraHaMu;
M3MeHeHMst 06beMa 1 BMAa paboTbl UM 061acTy AeaTelbHOCTH nabopaTopuu;
0bpaTHas CBA3b OT NePCOHaNa 1 3aKa34MKOB;
»Kano6bl (npeTeH3unm);
pe3ynbTaTUBHOCTb PeanM30BaHHbIX YyYLleHWUH;
[0CTaTO4HOCTb PecypCos;
pe3yneTaThl MAEHTUMUKALUM PUCKOB;
UTOTWN [eaTeNbHOCTX No 06ecneveHno 4OCTOBEPHOCTM pe3y/bTaToB,
a TaKXKe APYrMX 3HA4YMMbIX PAKTOPOB, TaKMe KaK MOHUTOPUHT AeATeIbHOCTH 1 06yYeHue.
BbIx0oaHble AaHHble aHaM3a CO CTOPOHbI PYKOBOACTBA JO/MKHbI BKIOYATb 3anMcn 060 Bcex
PEeLUEHUNSIX U [eNCTBUAX, OTHOCALLMXCS,
N0 KpanHew mepe, K:
pe3ynbTaTUBHOCTY CUCTEMbI MEHEIXKMEHTA 1 e MPOoLLeCCoB;
ynyuylleHvto N1abopaTopHOM LeATeNbHOCTH, OTHOCALLECS K BbINOHEHNH TpeboBaHMI
rOCT ISO/IEC17025-2019;
npefoCTaBNeHMI0 HeOOX0ANMbIX PeCypCoB;
no6oi Heob6XxoAMMOCTN U3MEHEHNN.
(Tpe6oBaHus pasnena 8.9)
Pykosoautensb
OpPUAMYECKOT0 NNLa
WV UHAUBUAYaANbHbBI
npeanpuHUMaTesb
noanuChb ®.1.0 (npun Hannymn).
M.N. (B Clyyae, ecin UMeeTcs) « > 20__r
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AEKAAPALMNA
O COOTBETCTBUM AABOPATOPUU TPEBOBAHUSAM
FOCT ISO/IEC 17025-2019 «OBLUUE TPEBOBAHUA K KOMMNETEHTHOCTU
UCNbITATEAbHbIX U KAAUBPOBO4YHbIX AABOPATOPUIN

1.
3asBuMTeNb (A5 OPUANYECKOrO IMLA) - NOMHOE U (B Cy4Yae, eC/IY UMEETCs) COKPaLLEHHOe HAaUMEHOBaHMe,
B TOM unc/e MpMeHHOe HaMeHOoBaHue,
MOEHTUDUKALMOHHBIA HOMEp HANoronIaTeNbLiMKa, aApec (MecTo HaxoKaAeHUs),
Homep TenedoHa, afpec INeKTPOHHOM MoYThI,
aapec (appeca) MecTa (MecT) ocyLLecTBeHNs AesaTeNbHOCTY B 3asBNeHHOM 061acTy akkpeanTaumum
2.

3adaBuUTENb (,EI,J'IFI WHONBWOYATbHOIO ﬂpeﬂ,l’lpl/lHl/lMaTEJ'IFI) - q)anmvm, nma un (B C/iydae, eCin VIME'ETCH) 0T4eCTBO, JadHHbIE

[OKYMeHTa, yoOoCTOBepAroLero ero JIM4HoCTb, CTanOBOl;I HOMep NHOVMBWYa/TbHOTO /IMLEBOro c4eTa B cncTtemMe

06513aTe/1IbHOr0 NEeHCUOHHOIOo CTpaxoBaHu4, I/I,D,GHTVICIDVIKaLlVIOHHbIVI HOMep HanoronnatenbLlnKa,
afpec MecTa XuTtenbCTBa,

HoMep TenedoHa, anpec NeKTPOHHON NOYTbI,

aapec (appeca) MecTa (MecT) ocyLLecTBeHNs AesTeNbHOCTY B 3asBNEHHOM 061acTy akkpeanTaumum

YHVKa/bHbIA HOMep 3an1cK 06 akKpeanTaLmmn B peecTpe akKpeaMToBaHHbIX L, (HOMep aTTecTaTa akkpeamTaumm)
(B cnyyae, ecin nmeeTcs)

3asBAseT, YTO AesTensHOCTb nabopatopum cootBeTcTByeT TpebosaHusm TOCT ISO/IEC 17025-2019 «O6wwme
TpeboBaHWSA K KOMNETEHTHOCTM UCMbITAaTe/IbHbIX U KaNMBPOBOYHbIX NabopaTtopuiny (nanee - FOCT ISO/IEC 17025-
2019), cucteMa MeHe[)KMeHTa SIBMISIeTCS COOTBETCTBYHOLLEA COGCTBEHHbIM Tpe6oBaHMSAM 1abopaTopun K CBOE
CMCTEME MeHeXKMEHTa, B TOM YMc/e N1abopaTopHOM AesATeIbHOCTH, Pe3ynbTaTUBHO BHEAPEHHON U Peann3yemMon.

OcHoBaHue:

1. AHKeTa caMoo6c/1e10BaHNsA COOTBETCTBUS labopaTtopumm TpebosaHmam IFOCT ISO/IEC 17025-2019 (npunaraeTcs).
2. Pe3ynbTtaThl BHYTPEHHEro ayamnTa cooTBeTCTBUA nabopaTtopun TpebosaHmsam FOCT ISO/IEC 17025-2019

B COOTBETCTBMW C NPOrpaMmon ayanTa

yTBEpXKAeHa (koraa, kem)

Pykosogutens
opugnyeckoro amua
WU UHAMBUAYANbHBIV
npeanpunHnMmarenb
noanuch ®.1.0 (npu Hanuuum).
m.n. (B Clyyae, eciv UMeeTcs) K___» 20__r.
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